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INDEP  Institute for Development Studies 
INGO  International Non-Governmental Organisation 
IPA  (EU) Instrument for Pre-Accession Assistance 
IPOL   Balkan Policy Institute 
ISPE  College in Pristina 
ISSR  Internal Security Sector Review 
JAC-LM Joint Advisory Committee for Legislative Matters 
JAC-PJA Joint Advisory Council on Provisional Judicial Appointments 
JARU  Joint Analysis and Reporting Unit 
JIAS  Joint Interim Administrative Structure 
JIU  Judicial Inspection Unit 
KCS  Kosovo Correctional Service 
KCSS  Kosovar Centre for Security Studies 
KFOR  Kosovo Force 
KIA  Kosovo Intelligence Agency 
KIPRED Kosovo Institute for Policy Research and Development 
KJC  Kosovo Judicial Council 
KJPC  Kosovo Judicial and Prosecutorial Council 
KLA  Kosovo Liberation Army 
KLC  Kosovo Law Centre 
KLI  Kosovo Law Institute 
KPS  Kosovo Police Service 
KSB  Kosovo Security Barometer 
KSC  Kosovo Security Council  
KSF  Kosovo Security Force 
LDK  Democratic League of Kosovo 
LPSC  Local Public Safety Committee 
LRCK  Local Research Contribution in Kosovo 
LRCF  Local Research Contribution Framework 
MCSC  Municipal Community Safety Council 
MKSF  Ministry for Kosovo Security Force 
MMA  Monitoring, Mentoring and Advisory 
MOD  Ministry of Defence  
MoJ  Ministry of Justice 
MoIA  Ministry of Internal Affairs 
MUP  Serbian Ministry of Internal Affairs 
NALT  NATO Advisory and Liaison Team 
NAT  NATO Advisory Team 
NATO  North Atlantic Treaty Organisation 
NCSC  National Centre for State Courts 
NGO  Non-Governmental Organisation 
NMFA  Norwegian Ministry for Foreign Affairs 
NSI  New Social Initiative 
NSS  National Security Strategy 
ODI  Overseas Development Institute 
OECD  Organisation for Economic Cooperation and Development 
OPLAN Operational Plan 
OSCE  Organisation for Security and Cooperation in Europe 
PDK  Democratic Party of Kosovo 
PIK  Police Inspectorate of Kosovo 
PISG  Provisional Institutions of Self Government 
PRDU  Post-Conflict Reconstruction and Development Unit 
PSC  Private Security Company 
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RAPID  Research and Policy in Development 
RCF  Research Contribution Framework 
RIT  Rochester Institute of Technology 
RQ  Research Question 
SALW  Small Arms Light Weapons 
SIAMPI Social Impact Assessment Methods through Productive Interactions 
SIDA  Swedish International Development Cooperation Agency 
SPRC  Security Policy Research Centre 
SPSS  Statistical Package for the Social Sciences 
SRSG  Special Representative of the Secretary General 
SSDAT  Security Sector Development Advisory Team 
SSM  Snowball Sampling Method 
SSR  Security Sector Reform 
UBT  University for Business and Technology 
UK  United Kingdom 
UN  United Nations   
UNDP  United Nations Development Programme 
UNHCR United Nations High Commission for Refugees 
UNMIBH United Nations Mission in Bosnia-Herzegovina 
UNMIK            United Nations Mission in Kosovo   
UNSC  United Nations Security Council 
USA  United States of America 
USAID  United States Agency for International Development 
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This item has been removed due to copyright restrictions. 
 

Figure 4: The K* Spectrum (Shaxson et al. 2012) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Similarly, and dedicating attention to the specific activities through which interaction enables 

research influence, Jones. H. et al. (2012: 132) has deconstructed knowledge intermediaries across 

six functions in contexts of international development, including; informing; linking; 

matchmaking; engaging; collaborating and building adaptive capacity (shown below in Figure 5). 

The different concepts offer an understanding of the role of power in the interaction between 

research and policy, including the diverse interests and values of actors, their various perceptions 

of credibility, and different types of utilisation pathways. As such, it shows a broad and deep 

awareness of the impacts of research interaction in a complex and hybridised context. It provides 

a structure that helps to identify the different forms of research interaction with international 

practitioners, and how local researchers might enhance the influence of research on international 

learning and SSR. 
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of knowledge, or conversely, ignore them. While resistant discretion may listen to local 

researchers, the absence of a blue arrow leaving the resistant discretion box indicates that local 

research is not utilised by these practitioners. Alternatively, receptive practitioners are inclined to 

engage with local researchers in a two-way exchange, as indicated by the two blue arrows going 

back and forth. Nonetheless, the process of research utilisation is complex. A shaded arrow 

represents patterns of selective and political utilisation, through which the research may be used 

to suit particular policy-making aims or political agendas. The diagram also highlights instances 

where local research utilisation can lead to local research contribution. Two boxes indicate that 

local research can contribute to practitioners by leading to a change of skills and knowledge. In 

this sense, practitioners learn from their engagement with local researchers on topics of SSR to 

develop a greater understanding of the political and security context. Finally, and stemming from 

this learning, local research may contribute by leading to changes in outputs. The framework is 

supported by a series of analytical foundations drawn from the theories, models and concepts 

explored in Sections 1 and 2: 

 

1: The epistemological assumptions of the liberal intervention framework are unable to 

generate a deep understanding of the unintended consequences of international 

intervention, and the ability of international and local actors to shape and distort the 

intentions of international frameworks.  

 

2: Analysis stressing hybridity fulfils many of the analytical shortcomings of the liberal 

peace framework.  

 

3: Considering international state-building processes in terms of hybridity, analysis is 

able to uncover the interactions between international and local actors, the everyday 

agency of international and local actors, and their ability to challenge, shape, and 

influence intervention.  

 

4: Interaction between local researchers and international practitioners makes up an 

important element of this broader interactive process.  

 

5: Local researchers contribute new knowledge to the policy-process and can push their 

ideas onto practitioner decision-making agendas through strategies of interaction and by 

building policy-maker relationships.  
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6: International practitioners exert discretion in the policy-making process, through 

which they may seek out the expertise of local researchers, resist and ignore local sources, 

and utilise local research in various ways.  

 

Combined, this framework supports the formation of the methodology in Chapter 3, and directs 

the empirical analysis undertaken in Chapters 4 and 5. 
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All of the participants in this study were either experienced international SSR practitioners or 

local researchers, journalists or civil society activists with extensive experience in the design, 

production and advocacy of local research. As such, this study did not deal with vulnerable 

populations. Nonetheless, the researcher maintained an understanding of the conflict context to 

avoid contributing harm to any participant. In addition, this research has collected testimonies 

which do touch on sensitive subjects. This includes international practitioners who have willingly 

opposed organisational instruction or have openly criticised colleagues. It also includes local 

researchers who have offered conflicting political opinions in favour of a particular community, 

or regarding the conflict. To protect the professional and personal reputation of interviewees all 

names have been anonymised throughout the thesis. Extra care has been taken when using direct 

quotations, with only evidence linked to the research topic referenced throughout. 

 

The research project has been approved by the Coventry University Ethics Committee, and has 

upheld Coventry University ethics regulations. A participation information document and consent 

form were provided to participants prior to interview, with written or verbal consent gained for 

each interview. These forms offer anonymity, and allow the participant to withdraw from the 

research via email at any given time. A series of measures were also taken to protect the 

confidentiality and anonymity of data. A coding system was developed for the names of 

participants, with transcripts typed up to secure locations. This ensured respect for the 

confidentiality of participant testimonies. In addition, various personal, reputational and security 

risks associated with conducting research in Kosovo were also minimised. A comprehensive 

security analysis including; conflict history, political trends, economic and infrastructural 

awareness, crime profiles, the nature of violence, and contemporary hostilities, was completed 

(Gordon 2015: 50). Additional country risk information and the advice of contacts was also 

sought throughout the fieldwork. A risk assessment was approved by Coventry University prior 

to the fieldwork, where the researcher was covered by University travel insurance policy. 

 

 

3.10 Conclusion 

 

This chapter has outlined the methodological tools that have been used to investigate and answer 

the thesis research questions. The chapter detailed the principal use of qualitative methods and 

the reliance on data generated through semi-structured interviews, supported by quantitative 

public perception survey data. The sampling strategy has been justified and explained, providing 
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a detailed explanation of the interview approach. This included insights into the selection of 

participants, sample size, while outlining saturation as a principle that has determined the 

collection and analysis of relevant and sufficient data. The interview process and fieldwork 

undertaken in Kosovo were explained, while the chapter also highlighted the importance of 

adhering to the principles of triangulation. Coding and the establishment of an analytical 

codebook has been outlined and considered as a core component of the innovative analytical 

methodological approach that has supported the collection of original data and production of 

original findings. Finally, the chapter made detailed reference to the practical challenges facing 

the research project and measures taken to overcome these, and the ethical dilemmas encountered 

in a sensitive post-conflict environment. Overall, the chapter has presented a methodological 

approach that has succeeded in assisting the empirical analysis conducted in Chapters 4 and 5. 
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international governance were established to carry out an extensive recovery plan (Kallaba and 

Ferati 2012: 11): 

 

1: Humanitarian Assistance: headed by the United Nations High Commission for 

Refugees (UNHCR) 

2: Civil Administration: headed by UNMIK. 

3: Democratisation and Institution Building: led by the OSCE. 

4: Economic Reconstruction: headed by the EU. 

 

 

Figure 14 displays the international actors involved in SSR and their key policy-decisions. It 

shows the integrated and multifaceted nature of SSR, where the responsibilities of different 

international organisations have collaborated, competed and overlapped. 
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Figure 14: Internationally-led SSR 

SSR Period International actors Policy developments 

1999 - 2005:  

 

Immediate 

Post-Conflict 

Period 

UNMIK: DDR; judicial reform; police 

reform. 

NATO KFOR: Maintain security; DDR. 

OSCE: Police training. 

UNDP: Internal Security Sector Review 

(ISSR); Small Arms Light Weapons 

(SALW). 

ICITAP: Police Training. 

Kosovo Police Service 

Kosovo Protection Corps 

Kosovo Customs 

Kosovo Correctional Service 

SALW 

ISSR planning 

Judicial Institutions 

International Judges and 

Prosecutors Programme 

2005 - 2008:  

 

Institutional 

Development 

ICITAP: Police Training; advisory. 

UNDP: ISSR; SALW; rule of law. 

UNMIK: Judicial reform; police reform, 

Saferworld: SALW. 

OSCE: Police training; oversight. 

NATO KFOR: Maintain security. 

Ministry of Justice 

Ministry of Interior 

Police Inspectorate (PIK) 

Kosovo Judicial Council 

Oversight Committees 

SALW 

2008 - 2012:  

 

Supervised 

Independence 

ICO: Judicial reform; security reform. 

EULEX: Monitoring, mentoring and 

advisory (MMA) of police, judiciary and 

customs. 

EU Office: rule of law portfolio; EU 

accession. 

ICITAP: advisory. 

UNDP: SALW; Countering Violent 

Extremism (CVE); Rule of Law reform; 

anti-corruption; KPC reintegration. 

UNMIK: mandate reconfiguration; 

dialogue; engagement; monitoring. 

NATO KFOR: KSF support; advisory. 

Embassies: Capacity support. 

OSCE: Rule of law. 

Kosovo Security Force (KSF) 

Advisory of institutions 

Legal amendments 

Legislative Drafting 

Kosovo Security Council (KSC)  

Kosovo Intelligence Agency 

(KIA) 

Developing oversight 

Supporting sensitive cases 

Developing national security 

strategies 
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