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Abstract

The house is the most life changing and most expensive product that most people will own in their
lifetime. House design and construction is a very complicated process that affects and is influenced by
various stakeholders such as government and non-governmental organisations, local authorities,
housing developers, the general public, national and international environmental agencies. Even though
modern lifestyle requirement has changed dramatically in the last 15 years, UK houses remain amongst
the unchanged, smallest, uncharacteristic, energy inefficient and most expensive in Europe, this study
provides evidence of the negative consequence of building small houses includes overcrowding,
unhealthy and unsustainable developments. Furthermore, replication of the old design and lack of
innovation in modern design becomes a trend and resulted only 1 in 4 people prefer to live in new built
houses (RIBA 2013). Initially, this research provides insight into many problems associated with new
houses built in the last 15 years, in term of small spaces, recycled form design, energy performance,
cost, lack of architectural characteristic, marketing difficulties and scarcity of accommodating modern
life requirements. Subsequently, addressing most of the factors impacted on the design aspect, such as
land price, housing shortage, role of Green Belt, environmental and energy agenda, mind-set, modern

lifestyle needs and public involvement in the design process.

However, the focus of this study is an in-depth research into two aspects housing design: Size and Form,
investigating the factors affecting the size of newly build houses and form design only. The research
also outlines the key issues that led to the current space allowance and the lack of architectural
innovation. The study identified and provides suggestions for tackling theses problems and produce

healthier more liveable homes that will be adaptable under different future lifestyle changes.

The aim of this study is to ‘investigate the factors that influences the current size and form of the
newly built houses in the UK’ The research has been carried out using a mixed methodology targeting
architects, estate agents and professional within the construction industry. Secondary data from
governmental agencies and NHBC data has been reviewed to establish the trend in housing design
and to understand the key reasons behind replication and recycling old house design (post war or 19th
Century housing design).The outcome of this study highlights the necessity of having an immediate
action and coordination among all the stakeholders involved in the housing production to optimise
the design of new spacial and form design in a way to encourage innovation in design and encourage.
The study concludes that providing National Minimum Space Standard is essential in helping the
industry meets the minimum expectation liveable spaces that help in meeting the life style demands

of 21% Century.
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Chapter 1 — Introduction

1.1. The area of research

A house is perhaps the most expensive purchase that most people do in their lifetime and most life
change events as well. The process of buying or renting can be a fairly stressful experience given the
investment of time, money and effort. Housing developers face stiff challenges in the form of politics
and government decisions, planning, pressure groups and lobbies, legal and environmental implications

besides a host of local, national and EU issues and directives (Eliot 2014).

According to the Department of Communities and Local Government (DCLG 2014), the government
has set a target of building 248,000 houses every year in the UK which equates to about 2.5 million new
homes by 2025. The question is whether the new build homes in the UK can withstand the scrutiny and

comparison with their European equivalent in term of size and form design:

e Comparing with Denmark houses, UK houses are smaller by 80% and 53% smaller
compared to the Netherlands (RIBA 2013), both of which are countries much smaller than
the UK by area, economy and population density (Graphiq 2014).

e Most designs are at best a replica of post-war houses or a modern recycled version of the
age old traditional house (Proud 2014).

e Surveys and research demonstrate that only 1in 4 prefer to live in new build (RIBA 2013).

e By their very nature smaller houses deliver a sense of being or feeling claustrophobic, over-
crowded and perhaps unhealthy sustenance (HHSRS 2014).

e Predominantly there seems to be a glut in the architectural creativity in the layout of
housing design though this is not true of the super-rich developments of London and the
South-East.

This research precisely exemplifies the two vexatious issues that face the UK housing design industry:

e Smallest by area in a like for like comparison with Europe (RIBA 2013).

e Eternal continuity of the traditional outlook and an easily predictable form has perhaps
robbed the architectural community of its creativity and stripped the diverse UK
communities of its choice.

The highlighted issues are the main key aspects which require a very serious consideration of the
developmental ethos of the UK housing design which naturally involves a multitude of parties with
vested and other interests to evolve an optimisation strategy that would suit the lifestyle of the 21%
century UK and beyond. The Government has set a target to increase the rate of house-building in the
UK to a minimum of 248,000 homes per year, based on this target UK will need at least another 2.5
million new homes by 2025 (Holmans 2013).



Table 1: New estimates of housing demand in the UK 2011-2031 (T&CP 2013)

This i
the thesis can be found in the Lanchester Library, Coventry University

Table 1 shows the set target specified by the U.K. government for the number of houses should be build
every year to avoid housing shortage. This number based on the information and data provided by the
Office for National Statistics (ONS 2013) as an outcome of studies and researches on population growth
and household projections. Population Projections data produce a statistical indication estimate the age
and size structure of the population in the future, which should be used for resource management and
future planning (ONS 2014). According to the last National Population Projection statistics in 2014,
UK population will increase another 9.7 million in the next 25 years, which means the set target of
building 243.3 thousand of houses must be achieved to avoid housing crises in term of numbers and

price.

Table 2 shows that the government did not achieve this target in the last 15 years. The housing shortage
is a continuous problem and the gap of housing shortage is considerably increasing due to population
growth especially in urban centres (ONS 2015). If developing houses remain at this level, we will have

a shortage of one million homes every seven years (Griffith & Jeffery 2013).

Table 2: Number of homes completed in the UK (DCLG 2014)

This i
version of the thesis can be found in the Lanchester Library, Coventry
University
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People are depending on Architects, planning authorities and developers to design and create successful,
high quality, healthy and sustainable communities; they find themselves responsible for providing an
appropriate design and high quality specification for the future homes, shaping our life and achieve high

quality built environment.

Houses has a long life span, unlike other products such as cars or technology equipment with a short
lifespan and easy replacement, for this reason developers should invest more in the design to extend the
life span even more and achieve a sustainable environment and also tackle housing shortage. The
average life span expectancy of a standard house specified by (BS 7543: 1992) is 60 years if maintained
properly, and in the UK 39% of houses are over 65 years old. Table 3 shows that 21.4% of housing
stock are pre 1919 and more than 50% is pre 1960s.

Table 3: Housing Stock Report (DCLG 2008)
This i
the thesis can be found in the Lanchester Library, Coventry University

As shown in Table 2, most of the volume house builders couldn’t build enough houses to achieve the
government’s target to reduce housing shortage, and also couldn’t provide the required quality to
achieve peoples’ needs and 21* Century life requirement (Holman 2013). Poor investment in the design
quality resulted in that, the UK has some of the smallest and uncharacteristic housing in Europe
(CCHPR 2013). Implication associated with house building process resulted in declining small
companies and individuals from building their own houses; people are left with no choice and the only

available option is renting or buying houses designed and built by mass developers.

Engaging communities and public view in the design process and decision making is one of the main
challenges in developing the housing scheme, and it should be in a way, creating an inclusive and
meaningful design process to bridge the gap between the developers and end-user and bring benefits
for all the parties involved. However, there is no evidence or documentation to show that the
government, planning authority, architects, designers and developers share public view while designing

and developing housing scheme (Phibbs 2015).
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However, we need to take account of the fact that people see the value in a good design and this will
attract them to modern houses which include innovative thinking, integrated with existing communities
and comply with the modern lifestyle (Ipsos MORI 2014). Dramatic changes in life style took place in
the last 15 years, economic changes, technology, climate issue, demand for sustainable buildings,
aesthetic requirement; at a point all these facts must affect planning authority, architects, designers and
developers to rethink about produce a new model housing design response to these changes. House
Price is set to rise for the next 50 years due to housing shortage and restrictions on the land availability
(Davidson 2017), which means all the parties involve in housing developments should invest more in
the design, build more durable houses last longer to tackle housing shortage and reduce housing price,
provide larger spaces to accommodate younger generation who find difficulties to buy a house, avoid

replicating house form design and produce a more modern models shaping future trends.

1.2. Previous Studies

House building statistics by the Department for Communities and local Government (DCLG) shows
that the majority of British houses are replicated of post war houses, as Table 4 shows developers
couldn’t achieve the required target in the last 15 years and the gap of housing shortage in the UK is
increasing. In recent years, since 2000, the role of Local Authority and Housing Association changed
dramatically from developing public houses to public housing management role, which resulted in
creating few numbers of mass developers took over the role and they became a major house provider

in the UK.
Table 4: Department for Communities and Local Government

This i
the thesis can be found in the Lanchester Library, Coventry University
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Houses in the UK are mostly roman brick technology with plastic PVC windows, little storage spaces,
small internal spaces or inadequate spaces and little to no sound insulation, surrounded by brown fences
and little gardens built to comply with 21 meters back to back regulation, despite the fact that the
regulation doesn’t exist anymore (Stratton 2012). According to the RIBA Case for Space Report in
2010, only one in four people prefer to buy or move to a new built house, which means 75% prefer to
live in an old house, having larger rooms, more storage spaces, drive way, larger garden and cheaper
price, rather living in a new built house having small living spaces, small outside spaces, parking

problem and lack of architectural character (Architecture 2010).

Considering modern lifestyle, people requirements and needs changed dramatically in the last 15 years.
However, developers ignored these changes and couldn’t embed these changes within the design
process, continued reducing the size of new built houses and recycled old house designs for decades,
which resulted in producing smaller old-style houses with a higher price, which made the people lost
interest in the new build houses and prefer old houses as they are the same shape and style as new
houses but coming in larger sizes and cheaper prices. Even though the style of design has not changed,
there has been evidence of significant reduction in size and quality of construction that affects choices

made by buyers.

Changes in lifestyle can be summarised as below: the three to six recycling bins which are not integrated
within the design at an early stage are turning attractive residential streets into a mess. Householders
have been left struggling with several wheelie bins or boxes for rubbish, recycling food waste and
garden waste - which they may not have room for in their driveway or front garden or even back garden

(Matharu 2014).
Figure 1: Eyesore: War on wheelie bins that litter our streets (Hall 2013).

This i This i This i This i

removed due to 3rd removed due to 3rd removed due to 3rd removed due to 3rd
Party Copyright. Party Copyright.  Party Copyright. The  Party Copyright.
The unabridged The unabridged  unabridged version of  The unabridged

version of the thesisversion of the thesis  the thesis can be version of the

can be found in the can be found in the found in the thesis can be found

Other changes such as the rise of the multi car householder were not taken into account when designing
these houses, according to Esure car insurance report; nearly 1.6 million families in Britain have three
cars or more (Esure 2013). The report shows that the UK growing number of multi-generational homes
has led to a boom in car ownership. Lack of driveway and reasonable parking space is creating serious
conflicts and disputes between neighbours sometime leading cause of death (Dunne, Dubuis & Pettitt

2014).
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Reports from AA Home Emergency Response (HER) shows that 36% of problems between neighbours
are occurring as a result of parking disputes and the report indicate to that 91% of peoples looking to

buy or rent houses with an off street car park (AADL 2015).

Figure 2: The rise of the multi car family (Aviva Family Car Report 2012)

This i
version of the thesis can be found in the Lanchester Library, Coventry
University

Many new built homes have garages, however inadequate width of the garages made it difficult to
accommodate a car. A survey carried out by Door & Hardware Federation shows that 75% of new built
home garages used as storage rooms not as a garage, as they are narrow and too small to fit today’s
larger cars (DHF 2013). There are also extreme examples of very small garages that cars will not fit a
2.44 meter width garage developed by Persimmon Home Developers, one of the UK leading house
developers (Mcdermott 2013), another example is Aberdeen City Council rebuild new 200 small narrow

garages which is difficult for cars to fit in (Ray P 2010).

Figure 3: £200,000 house came with a garage too narrow to park a normal car (Mcdermott 2013)

This i This i
Party Copyright. The unabridged version  been removed
of the thesis can be found in the due to 3rd Party
Lanchester Library, Coventry University =~ Copyright. The
unabridged

version of the
thesis can be
found in the
Lanchester
Library, Coventry
Developer’s intention to build smaller houses to maximise unit output created overcrowded areas with
houses facing different directions and neighbourhood lost character of tidiness and organised

development, on the other hand the necessity of redesigning garden spaces in a way make a better use

of it to accommodate the multi wheelie rubbish bins or parking at least one car.
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The overcrowded housing development with small gardens created a noisy overlooking environment
and potential disputes with neighbors, for these reasons not many occupants in the UK use or maintain
their garden properly and many gardens turned to a tip (Slack J 2013). This was the main reason behind
Theresa May’s announcement during the Chief Police Officers annual conference in Manchester that,
new Anti-Yob laws to issue a fine if a garden is not used properly. Householders who regularly dump
rubbish in their own garden will be guilty of a criminal offence and receive on-the-spot fine of up to
£100 or be taken to court — where the maximum fine would be £2,500. The new Community Protection

Notice was the key point of the new anti-yob laws published by Theresa May (Slack J 2013).

Figure 4: £100 fine if your garden is a tip (Slack J 2013)

This i This i
due to 3rd Party Copyright. The removed due to 3rd Party
unabridged version of the Copyright. The unabridged
thesis can be found in the version of the thesis can be
Lanchester Library, Coventry found in the Lanchester
University Library, Coventry University

The new Anti-Yob laws related to appropriate use of the home gardens pushed Nottingham City Council
to respond and issued 451 penalty fines to householders who regularly dump rubbish in their own garden
(Gray R, Herrmann E 2010). Issuing new laws and regulations clearly indicate that gardens are not used
as it supposed to be or, maybe it is not responding to modern life demand, maybe providing larger
rooms and more storage space could function better. Developers should consider this issue seriously

and think about redesigning new home gardens in a way fit the purpose.

Addressing all these problems associated with the new built houses highlights the necessity for a radical
change and a deeper look at housing design in term of size and form design. Replicating old houses
design made it difficult to adopt a modern life needs, for example, having a large screen TV, fitness
devices, holiday equipment, multi cars and advanced technology become a modern lifestyle
requirement, and the need to have a larger living and dining spaces so they can entertain their family
and friends become necessary. In addition to missing all these requirements, lack of sound insulation
and privacy from neighbor are another problem made new houses unfit for the purpose. It is important
to revise all the problems and all the implications associated with new built houses, addressing each
problem individually and embed the outcomes in new model designs at a very early stage and include

peoples view and coordinate all the parties involved in the process.
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All the problems discussed in this section can be named as modern life style changes and needs.
Architect, Designers, Planning Authorities and housing developers should consider the changes has
taken place in the last 15 years, and these changes are more about rational thinking and redesigning

spaces and form without affecting the cost dramatically (Macmillan 1983).

1.3. Significance of study

It is important to highlight the key issues affecting the design of size and form of newly build houses in
the last 15 years. Addressing those factors could help plan and provide solutions to build better houses
in the future and stop developers from reducing the size of newly build houses, and also stopping them
from recycling old design and encourage a more innovative design and construction to accommodate
21* Century life needs. “Decent Home Guidance” by the Department for Communities and Local
Government expressed the value of good design and how good design matters to people, which can add

to the health, social and economic value of housing.

According to DCLG guidance there are objectives and measurable criteria for good design which can
be followed by all the parties involved in the development of new housing (GOV.UK 2006). The report
by the Home Builders Federation express that the housing industry can and does produce a good quality
housing, and there has been a real progress in recent years in term of thermal insulation, greener houses,

better service equipment and technology (HBF 2015).

Figure 5: UK developers replicate 19th century terraced houses in a new development
(Stock photos 2015)

West London 2015 Terraced housing in Bury 1900
This i This i
Party Copyright. The unabridged version due to 3rd Party Copyright. The
of the thesis can be found in the unabridged version of the thesis

Lanchester Library, Coventry University can be found in the Lanchester
Library, Coventry University

Despite the radical changes in lifestyle and technology, Figure 5 shows the similarity of design and
replication of old house design in a new development. This replication created similar look
developments everywhere in the UK, as a result community started to lose identity (Kruczkowski S
2014).
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Most developers recognise the value of good design quality and they are taking measures to achieve it,
housing quality has been improved in term of complying with the national energy agenda and ease of
maintenance, however, it is not getting better quickly enough in term of size and form design and an
immediate major radical change should be made in the housing design to accommodate today and future
needs. Design optimisation should comply with modern lifestyle requirements, as continuing building
smaller houses recycling old house design will have a negative impact on health, wellbeing, economy,

community and the future of construction industrial (Hughes 2011).

1.4. Research questions

In the UK very few people can afford to design and build their own houses due to financial and technical
difficulties. Private developers and Housing Association are the main organisations building most of
the houses, which means they choose the location, design, materials, internal layout, space dimensions
and value, so they think for you, they dream for you and they shape your life. People are left with limited
choice. However, the complexity of the process, land price and housing shortage affecting housing
design negatively and limited developer’s capability to invest more on the design process and research
innovative ideas and methods to develop new model houses, continued recycling old house design and
replicating same construction methods over the years has resulted in creating similar style of houses
over many years. Modern Life demand changed dramatically in the last 15 years and the natural
response is that everything should change to include house design to be able to accommodate these

changes, so the questions remaining unanswered are:

1- Why UK houses are the SMALLEST, UNCHARACTERISTIC and most EXPENSIVE houses in
Europe?

2- Why UK House Developers are still recycling old house design (designs from the19™ Century and
post-war housing design) for new housing developments?

3- What are the main factors affecting the design of new build houses?

4- How can UK housing design be optimise to meet current modern lifestyle needs?
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1.5 Aim

The aim of this study is to ‘investigate the factors that influences the current size and form of the newly

built houses in the UK’

1.6. Objectives

I- To investigate the range of stakeholder views and perspectives on the design and quality of new
generations of houses in the UK

2- To investigate the key reasons that affect housing design in the UK;

3- To identify if meeting minimum Building Regulation and national energy agenda are the drive or
target for designing new houses;

4- To evaluate the value of good design for house owners, designers and property investors;

5- To highlight the factors resulted in producing current house typology in the UK

1.7. Research methodology and methods

This section is a short overview of the different approach of data collection, which has been used for
this study and explains the rationale behind the chosen approach. Details of the research strategy and
chosen methods will be explained later in Chapter Three. The aim of this research study is to address
the necessity of optimisation of housing design, underline the reasons behind building small houses and
replication of old house design. Due to the nature of this topic in term of the subjectivity and objectivity
of the views and involvement of many party views starting with the government, planning authorities,
developers, pressure groups, national and international agenda, agencies and ending with the end-users,
the adopted methodology for this research will be pragmatic research approach to avoid any
philosophical discourse about the effectiveness of the chosen approach and to overcome the limitation

of single method (Naoum 2013).

Qualitative methodology is the main drive of this study, however Quantitative methodology adopted to
test the internal reliability (Bolton 2014). The mixed methodology and the information collected from
the literature review create a triangulation approach. The outcomes of this triangulation will be used to
characterise the problems and potential solutions for optimising housing design in the UK. In addition
to the information collected from the secondary data through accessing government’s official statistics,
planning authorities’ data, estate agents and organisations, carefully selected case studies adopted to
assess new design ideas and show the impact of good design on accommodating modern life style needs

and requirements.
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This research uses mixed methodology to gather the appropriate data required to understand the
evolution of building form and layout. The use of mixed methodology is used to achieve triangulation
of results and reduce the relative weakness of the individual research methodologies used separately

(Fellow and Liu, 2005).

The qualitative methods adopted for this study includes semi structured interviews with architects and
designers involved in the case study project design process to identify the main challenges behind
housing development and highlight barriers preventing designers from innovation and change in
building form and layout design. Visual image analysis method which uses images of the various case
study projects as a tool to identify replication and recycle of old and existing designs for many decades,
comparing new and old build houses form design. This method requires collecting brochure, drawings
and access mass developer’s website to address similarity in their design approach, visual analysis
provides additional layer of information which writing method can’t produce (Saunders, Lewis &

Thornill 2007).

In addition to the Qualitative Methods use in the study, Quantitative Methods have been used, to test
the internal reliability and restructure the many implications associated with housing design to a limited
size and form of house design only. The questionnaire deployed to Estate agent has been modelled
based on RIBA survey questionnaire. The purpose is to test the validity of the RIBA survey within the
context of the size and form. RIBA Survey outcomes suggest that only 1 in 4 people prefer to rent or
buy a new built house. The second reason is to frame the main factors causing people’s loss of interest
in a newly built house through measurable outcomes from the survey. Conducting a survey through
preparing a well-structured questionnaire, aiming to capture different views and explore different arcas
not been covered within Qualitative methods. For this method, Estate Agents have been targeted to
explore their view as an expert on the housing market and the active link between housing developers
and end users and bring into view the feedbacks they have from different style housing occupies and

also the impact of these problems on the market.
1.8. Scope and Limitation

The scope of this study focuses only on the houses built in the last 15 years, mostly since the year 2000,
when Local Councils, Housing Association and individuals stopped building houses and few mass

developer took over the housing construction industry in the UK.

The author’s intention is to cover two aspects of the design: Size and Form. Considering House Size in
this research can be defined as the overall size of the house which will impact on the internal and
external spaces, regardless the individual dimensions of the rooms or shape and practicality of space
usage. The second aspect is House Form, which can be defined as the general appearance and look of

the house without reference to the similarity of materials, colour or detailing.
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To give it a wider context, five different areas in the UK selected for data collection, starting with
midland (Coventry, Birmingham and Leicester), and including London and Croydon as well. It could
give it a wider context if samples and data collected from North England, Scotland, wales and Northern

Ireland, however time and financial limitation to travel was unavoidable.

Interviews have been arranged with members from design team working for Private Housing
Developers, Housing Association, Architectural Firms, Local Councils and Planning Authorities.
However, accessing statistics and data from Housing Associations and Local Councils could be difficult
due to confidentiality of their data and strict data protection policy. Collecting data from Estate Agents
considered to be necessary as well for this study as they are the active link between House Developers

and End Users, and responsible for marketing these hoses and obtaining feedback from end users.

In-depth research into public view and the relationship between small spaces and negative health impact
has been avoided and excluded from this study, which are very important areas and should be explored

in future research.
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Chapter 2 Literature Reviews (Housing Size and spaces)

2.1. Introduction

The aim of the literature review chapter is to establish the importance of the research and justifying the
reasons for this study, outlining gap of knowledge through looking at the issue from a different
perspective and understand opposing point of view. Analysing collected information could lead to
identify areas where new ideas and contribution could be achieved (Maxwell 1996). The outcome is to
be used for evaluating different methodology approaches and help choosing the appropriate methods to
achieve the research goals and provide adequate answers to the research questions. This chapter
includes a mix of case studies, journal articles, books, website articles and transcript TV Series
identifying and exploring the implications lay behind housing design, from both quantitative and
qualitative perspective, outlining factors driving dwelling size and form design, providing solid
evidence to show how the absence of national minimum space standard and the strictness of green belt
policy impacted negatively on new housing design, (Miller & Crabtree 1992).Literature review coming

under two chapters, Chapter 2 and Chapter 3.

Chapter 2 is looking at government’s policy, regulation and national standards identify the reasons lay
behind reducing the size of newly built houses where there are no universal regulations governing
housing spaces (Gallent, N., Madeddu, M. and Mace, A., 2010). Chapter 3 is investigating form design
of new built houses and underlines the reasons that lay behind replicating and recycling old house form
design for decades. Case studies such as Oxley Woods’s development (section 3.1) and Micro-Homes
(section 2.3) have been introduced as new design approaches to adapt contemporary living and reflect
modern life needs and highlight the pros and cons of innovative design explaining why these modern
approaches have not been followed by other developers. and also an overview of the Government and
Planning Authority’s role to push housing developers to provide better quality houses through updating
Building Regulation and Planning Policy (Ipsos MORI and RIBA survey 2013).

It is essential to understand the steps taken by the Government, Planning Authorities and Housing
Developers involving public view in the design process, also investigating barriers and implications
restrict their ability to change and discourage them from moving forward to produce a more effective
design solution matches modern life needs. The UK Government set the target for housing development
to accommodate the growth of population and meet today’s requirement. Population growth is the
crucial factor lay behind housing expansion; one study model shows that 72% of household projection
from 2008 - 2033 is coming from population growth (Populationmater 2013). Replicating old house
design and decreasing the house area by developers to maintain the unit value, meet market demand
and the density required by planning authority, as stated by RIBA, were the reasons behind the public
loss of interest to live in a new build houses and preferred old houses in a more established area

(Architecture 2011).
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A survey done by RIBA and HOMEMOVE shows that new houses couldn’t satisfy people needs due
to a lack of many aspects such as: large rooms, large outdoor spaces, natural light, parking space, storage
spaces, sound insulation, adaptability, flexibility, neighbours privacy, higher density and quality as
people are expecting defects when they move to a new build house (Homemove 2015). According to
the research done by Liverpool Victoria Home Insurance (LV) one in ten of the new built homes were
suffering from contamination problems, flood, sewage and drainage as a result of being built on a brown
filed sites (LV 2011). All these issues affected the value of a new built house negatively and developers
started to face marketing difficulties which forced them to use marketing tools and attractive offers such
as a Head Start Scheme offer by Barratt, Stamp Duty Paid offer, Shared Ownership Scheme or making
the monthly payment seems cheap by offering a 35 year payback rather than 25 years (Independent
2011). These offers only available for purchasing new build house only not an old house despite the
fact that the market suffer housing shortage which means high market demand and house selling should
be easy without using marketing tools, survey shows that only one in four buyers consider buying a

house built in the last 15 years and new houses take longer to sell (RIBA 201).

Replicating post war or 19th Century housing design which designed for a different purpose and
different requirements will not be suitable and doesn’t work in a high density area due to changes in
lifestyles needs (Deigning Buildings Wiki 2017), for example: housing envelope technology improved
energy requirements so there is no need for having small rooms to control heat. Due to economic
pressure and rise in house price both younger and older generation depend more on family home to
accommodate multiple occupation, increase the age of first time buyer push younger generation to stay
longer in parent’s home, the need for storage spaces to store sport and travel equipment, open plan
design for socialising, a place to work from home, extra space for multi recycling bins and multi car
parking demand, acoustic requirement, garden use, maintenance cost, disabled and elderly people
needs, aesthetic and trend requirement, All the problems identified and highlighted indicate to the

necessity of optimising the design of new housing in term of size, space functionality and form design.

Other available methods such as accessing Government and Local Authority’s data to frame their
requirements and investigate if the quantity compromised quality of new houses also investigate any

kind of public involvement in the design process could give the study a wider context.
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2.2. Government policies & Regulations

This section focuses on the legislation and policies related to housing space design and the role of the
Government and planning Authorities to provide an adequate space regulation which private and public
housing sector follow to establish a sustainable housing development and secure economic growth in a
way to satisfy all the parties involved in the process. Highlight the zones which have been neglected
and resulted in producing small houses and small rooms which may represent the key factors affecting
housing space design, supported by case studies show plans for building smaller homes in the future.
This literature may be used as an advantage to investigate if end user’s views have been incorporated
in the process of housing design and related housing space regulations and if there are any kind of

coordination between housing developers and the public.
2.2.1. Housing Space Standard

As a part of London plan review, a research has been empowered and commissioned by Greater London
Authority and Housing Association Training & Consultancy (HATC), which is one of the oldest
established and well-known companies specialised in providing affordable housing consultancy in the
UK (Mayor of London 2006). The research reflects the importance of having national minimum space
standard after growing awareness and obtaining evidence about new housing developments built in the
last 15 years having smaller internal spaces compared with older houses and continue reducing size of
the houses which have many implications and negative impact on health, sustainability, accessibility
and life quality (HATC Ltd 2006). The aim of the Greater London Authority research is to have a clear
understanding of the philosophy and the objective lay behind both building regulation and planning
policy system to find the right way of embedding national minimum space standard without
compromising the design or the number of unit output. To prepare a report on space standard for this
study they have used the knowledge and experience of the HATC project team, which they gained from
developing properties in both private and affordable sector, and the second mechanism is using sources
as Lifetime Homes, Wheelchair provision and BRE Housing Design Handbook as a guide to set up a

data calculating the minimum space requirement for each room (BRE, 2013).

The research concluded that there is need for having national minimum space standard and the
opportunity to embed the space standard within the codes for Sustainable Homes which helps bridging
planning with building regulation together (HATC Ltd Report 2006), because in the last 15 years the
government focused more on the quantity of supplied units to cover the housing shortage but not the

quality.
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Housing Standard Review report 2006, highlighted most of the complex factors drives dwelling internal
space standards in the UK, based on the basic internal functionality and international space standard
comparison, demonstrating how reducing the house internal space could benefit the developer making
more profit but at the same time has a negative impact on the housing market and occupant satisfaction
(independent 2011). The study suggests ideas and mechanisms to set dwelling space standard to help
improve UK housing design in a way to raise occupant satisfaction (Drury, Watson and Broomfield,
2006). Another study by the Centre for Regional Economics and Social Research shows that the
developers increased profit through increasing the housing production rate and housing size reduction
of new built houses as building smaller houses means increasing the number of houses on the same plot

of land and increase their profit (Archer, Cle 2016).

The premise of this study by Greater London Authority on Housing Space Standard is that UK housing
design optimisation requires the government to provide a national minimum space standard or design
guidance for the new dwelling developments, considering modern life style changes, future generation
requirements, today’s occupants need and involving new Equality Acts requirements in the new
developments. The paper’s concern is that, one in four occupants in the UK prefer to live in an old
traditional style, low rise housing, larger rooms and more storage rather living in a new built house
which have small living areas and inadequate small bedrooms with no reasonable storage spaces, lack
of outer spaces, car parks and lack of light (Joseph Rowntree Foundation 2012). Everyone prefer to
have a new product (common sense) but only 1 in 4 UK residences would like to buy or choose to live
in a new house built in the last 15 years, the result of this research is a very strong message and an
indication or an evidence to announce that, there is something wrong with the new built houses and an

immediate action required (Home Wise, 2013).

There are no specific standard or clear guidance to set minimum space standard for dwelling internal
spaces, as a result, developers reduce the internal space and apply minimum government and local
authority’s requirements to cut their cost, increase profit and make more out of their business, focusing
more on producing higher number of units rather than higher quality houses (Drury, Watson and

Broomfield 20006).

Housing condition is an important social determinant of health. Insufficient housing design could
impact occupant’s health directly including mental problems (Thompson, C 2017). However, reducing
internal space will have a negative impact on occupant’s comfort and satisfaction as well as creates
implications for the life quality including health issues, accessibility and sustainability (HHSRS 2014).
Experts and psychologist gave warning that lack of light and space in the new build homes will result
in having marital problem and affecting children performance in school stopping them from reaching

their maximum capability (4children 2014).
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RIBA carried out a survey which shows that the new built homes are half of the size of the houses built
in 1920s (RIBA 2013), and researches by The National Housing Federation shows that the case of space
and good housing design could save NHS more than 600 million pound a year and improve resident’s

health (Jake 2014).

Figure 6: New Homes vs. Older Homes (RIBA 2013)
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Figure 6 shows a row of semi-detached three bedroom houses built in 2012 in Wiltshire, nearly half the
size of the houses built in the 1920s Petts Wood, southeast London. According to the research carried
out by the Institution of British Architects the average house area in 1920 was nearly 500 m2 having

four bedrooms, but new built equivalent has a three bedroom and an area of 280 m2 (Robinson 2013).

Figure 7: New Homes vs. Older Homes (RIBA 2013)

This i This i This i
been removed  been removed Party Copyright. The unabridged version of
due to 3rd Party due to 3rd Party the thesis can be found in the Lanchester
Copyright. The  Copyright. The Library, Coventry University
unabridged unabridged

version of the version of the
thesis can be thesis can be
found in the found in the
Lanchester Lanchester
Library, Coventry Library, Coventry

Figure 7 shows the contrast in plans, rooms were longer, wider and had bay windows, with much more
storage as well. A RIBA survey in 2013, shows that new houses are unpopular, and negative issues,
because of reducing internal space such as lack of light, reducing circulation area, not enough space for
family socialising or for children to play, difficulties to fit furniture and out of step with international

trends and new environmental requirements (RIBA, 2013).
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On the other hand, reduced space creates cramped living spaces and reduce natural lighting due to small
size windows and long, narrow space design which impacts negatively on children’s performance,
family relationship and occupant health (HHSRS, 2014), lack of natural light lead to premature aging,
diabetes and diminished immune system (RIBA 2013).

Home wise report shows that if builders are left to achieve minimum building regulation, we may find
future houses with only a small box with 1 window of 45¢cm x 45¢m per room (Planning Portal, 2013),
which means optimising housing design become necessary and require coordination of all the parties
involved in the design, plan and regulation process. A space SHOULD NOT be named as a 'bedroom'
unless it has 600mm of circulation area around three edges of the bed (DCLG, 2013), plus fitting in
bedside table, chest of drawers, wardrobe, and desk minimum. Another survey in 2004 showed that the
size of bedrooms were reduced in a way only 59% of the new built three bedrooms homes had a space
for four beds, which means that only one bedroom out of the three bedroom counted as a double

bedroom (Joseph Rowntree Foundation Study, 2004).

Houses are named according to the number of the bedrooms without looking at the size and quality of
the bedrooms. Study by the Commission for Architecture and the Built Environment (CABE, 2009)
shows that, house holders with lower income can’t afford to buy or rent larger homes and they have to

live in a more affordable small houses which lack privacy, light and spaces.

However, through optimising the design and having national minimum space standard, adequate space
and natural light can be achieved. According to the study carried out by (RIBA, 2011), UK new homes
are smaller by 21% compared with Japan, looking at the data provided by (IndexMundi 2015) which is
a data portal for statistics and facts, shows that Japan has more population growth and less land to build
on (Worldbank 2014). The cost of a standard house construction in the UK is higher by 46% compare
it with Germany, yet in Germany brick cost is higher by 25% and cost of bricklayers is higher by 20%,
which means we pay more to buy a smaller and lower quality house when the material and construction

cost are cheaper than other countries in Europe (Townsend N. 2012).
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Table 5: Average new UK three bedroom houses is only 76 square meters (Gentoo Group 2006)

This i
version of the thesis can be found in the Lanchester Library, Coventry
University

Table 5 shows that new built homes in the UK have smallest floor spaces (76 m?) and smallest room
sizes (15.8 m?) compared to other EU countries; looking at the data (ALL DWELLINGS), UK coming
near the top ranked 4 on the table after adding old houses, which means adding old houses impacted
on the floor space calculation dramatically since space reduction started for the new built houses in the
last 15 years. The rational justification behind floor space and rooms size reduction for new built homes
in the UK is reducing energy consumption. However, data shows that Germany reduced their energy
consumption by nearly 25% in the last 15 years (Redefine International 2016); this means that building

larger houses doesn’t necessarily mean more energy consumption.

Table 6: Energy consumption Germany vs UK
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Despite the fact that houses in Germany are larger in term of floor spaces and room size, Table 5 shows
that total energy consumption in Germany is lower than the UK. If the house shells well detailed and
properly insulated, enlarging size will not increase energy consumption dramatically, so a national
minimum space standard is required and necessary to prevent building smaller houses. UK is the only
country in Europe that doesn’t have minimum space standard policy (National Archives 2015), and this
is desperately needed to have national space standard to prevent building smaller houses in the future.
UK homes can be improved through providing national minimum space standard to build larger homes,
more flexible and adaptable design, and in term of achieving energy and sustainability agenda,
increasing the internal spaces will not affect energy consumption if builders focus more on construction
quality and invest more on improving design quality (Drury, Watson & Broomfield, 2006). Improving
outer shell insulation, integrating more advanced technology, working harder on detailing to prevent
heat loss and eliminate thermal bridging will enable UK developers to produce larger houses and more
economic energy performance. This step require setting a minimum space standard for dwellings in the

UK to prevent building small houses and provide high standard housing for the next generation.

However setting national minimum space standard without optimising the traditional design will not be
functional and difficult to accommodate modern lifestyle requirements (Drury, Watson and Broomfield,
2006). The key recommendation is that, the government and planning authorities are required to create
and set guidance for minimum space standard to prevent supplying more of small which impact

negatively on the quality and sustainability future of housing.
2.2.2. Government consultation on Housing Standards

A consultation has been issued by the Department for Communities and Local Government to review
local housing standard and provide a radical change to the framework of building regulations, building
guidance, codes and planning system technical standards, aiming to support housing sector growth
through reducing time required for planning approval, paper work and reduce planning cost on
developers without compromising the design and keep improving quality, sustainability, safety and
plan for having better accessible homes (Cooper 2013). The consultation paper has been launched
recently by the Government to simplify many developed regulations and guidelines locally and
nationally. Increasing the number of these guidelines and regulation some time overlapping or
contradict one another creating complexity which impact negatively on the design quality (Schneider
& Till, 2007). Housing Standard codes and information are spread over many areas of regulations and

guideline resources and it is very difficult to assemble.

The government consultation paper aims to rearrange all the guidelines in a simple national housing
standard document which can be accessed by any one any time, the proposed new standard suggested
to include space standard as a key requirement, accessibility, security, water efficiency, energy, indoor

environment, materials and process.
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The report from RIBA survey on 2013 stated that there was a very strong support by the public to
produce a minimum housing standard including space and energy standards in a simple format which
would affect their choice positively when they make their decision to buy or rent a home (Cooper,
2013). The study by the Government consultation on Housing Standards suggested that the Planning
Authorities needs to provide a new “Nationally Described Housing Standard™ which can be accessed
and used by anyone to prevent reducing housing internal spaces anymore, using a simple format which
sourced from many existing local or national guidelines and regulation standards, includes minimum
space standard and design standards also cover other new regulations related to the environment and

energy saving (DCLG 2013).

The Government is ready and keen to work on the new “Nationally Described Housing Standard” as
the rational and benefit behind this exercise is clear and will help stop housing internal spaces from
getting smaller and reduce complexity of planning approval saving developers time and cost. The
suggested solution by DCLG Consultation Paper was, it could be either embedding new housing
standards in the Building Regulation or develop a short and simple national space standard document
individually (Cooper, 2013). The consultation paper on housing standard by the government suggested
that, space labelling scheme on housing could be another solution to help compare the size of internal
spaces in a new build homes with the benchmark suggested by the proposed national minimum space
standard, this comparison by the client could influence and push developers to build homes with larger
internal spaces. There are different opinions about Housing Standard mechanism and it is very
important to apply any new space standards to all the houses: private sector or social housing sector
(Cooper M 2013). However the government paper prefer the voluntary approach such as labelling the
spaces as a part of the new standard scheme on the new homes rather than mandatory space standard

which may impact on the units output negatively.
2.3. Small houses in Britain

Considering the history of UK housing styles, small houses have become popular since 18th Century to
provide a high-density housing development for working class families, as towns and cities were built
around factories after the industrial revolution (David 2008). They were originally built responding to
desire for low cost and low rent properties to accommodate people working in a close distance to their
workplace due to lack of transportation, using local materials. This style included terraced houses,
narrow and deep called two-up two-down house style (Peter 2013). The necessity of designing small
rooms were for structural requirements, economic reasons due to availability of timber in shorter lengths
and lack of insulation and heating requirement. Other reasons such as increasing migration from villages
to cities in mid-19th Century was behind replicating this style and it became a solution to accommodate

large number of people in a constricted area.

Araz Agha - 2016



22

After the Second World War again this style became popular due to the necessity of providing a high
number of houses destroyed by the war and to replace the slum developed during the war (Thom 2003).
Even though this style of small houses created an overcrowded unsustainable area, lacking natural light,
privacy and occupants suffered many health issues but it has been replicated through decades either as

a temporary solution or as a response to a certain emergency or disaster (HHSRS 2014).

RIBA carried out a survey which shows that the new built homes are half of the size of the houses built
in 1920s (RIBA 2013), and researches by The National Housing Federation shows that the case of space
and good housing design could save NHS more than 600 million pound a year and improve resident’s

health (Jake 2014).

Figure 8: 19th Century and post war houses (Gianfrate, Piccardo, Longo, and Giachetta 2017)
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Considering downsize the living space and moving to a newly build smaller house could have
advantages as well, such as, having structure warranty for many years, more energy efficient home,
which means lower utility bills to be paid and greener environment also having combined heating and
power systems can save natural resources. Buying off plan could give you the ability to select types of
fixture and finishes, smaller gardens cheaper to maintain, easier to purchase having government’s Help
to Buy scheme (CABE 2005). Looking at the bright side, constructing small houses means creating a
high density development which also can deliver benefits to the community, such as, best use of land,
protecting rural areas, improving services and producing a neighbourhood with different design, and on
the other hand, high density development can bring social benefits and create a vibrant neighbourhoods,
supporting transport, local businesses, shops and provide private and shared outdoor spaces. Other
advantages are creating a safer community and safer streets due to overlooking by many homes,
crowded street and more people to walk and cycle gives a safer community feeling which encourage
children to play outside or walk to school (CABE 2005). Developers achieving high density without
compromising quality and 21 Century life demand through building three storey houses instead of
traditional two story, building terraced housing rather than detached houses, small apartments for

households with no children.
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A research by The Royal Institute of British Architects (RIBA) looked at the size of newly built homes
in the last 15 years and results show the necessity of having minimum space standard regulation to be
embedded within the building regulation for new build homes as a response to the importance of light,
space and fresh air to achieve the sustainability requirement which is crucial for the occupant’s health

and wellbeing (RIBA 2013).

Lack of space standard regulation resulted in reducing the internal spaces of new build houses, and
building smaller houses missing the key aspects of quality such as: privacy relaxation space, natural
lighting, storage rooms and reasonable outdoors space. As a result of the survey done by RIBA 75% of
the peoples don’t want to buy new built houses due to small size rooms as a key factor for their decision.
On the other hand another research by the Centre for Sustainable Development in Cambridge University
shows that new homes has been built in the last 15 years are smaller by 15 - 80% when compare it with

other European countries (Morgan M & Cruickshank H 2014).

The issue of housing crisis facing the country was another reason behind producing small poor quality
houses suffering lack of space, natural light, privacy and character, justified by achieving the quantity
to tackle housing shortage. Another report by the Greater London Authority at 2016 looked at the
potential for building smaller houses to increase supply of new homes and improve affordability, as
building smaller houses means less materials, land and construction time, which results in cost savings,
and on the other hand producing more unit output on the same amount of land (Harrison 2016). All
these reasons stated previously will lead to provide cramped neighborhood lacking space, lacking
architecture identity, and natural light and as a result these issues impact negatively on occupant’s health
and their life style (RIBA, 2013). Reducing housing space and window sizes can be resolved through
developing a national space standard regulation by the government based on the average European
space standard, occupant’s health and today life needs. The space is a necessary aspect of house quality
and cannot be counted as a luxury; on the other hand natural light is essential not only for saving energy

also for health and mental wellbeing (RIBA, 2013).

RIBA camping assessed the value of space standard to provide a high quality homes based on the basic
requirements for occupants health and satisfaction. Building more cramped developments with smaller
spaces and minimum natural light to achieve the density required by planning authority will have a very
negative impact on occupant’s health, security and life style (RIBA 2013). Lands high prices is another
area to look at which affected developers and pushed them to provide higher density homes per hectare
to gain their target profit and achieve the quantity required by the government and planning authority.
Pushing developers to build larger hoses with having larger spaces and windows can be controlled and
framed through planning and building regulation, however it may impact negatively on the housing

production and unit output which again affect the sustainability of future generation (RIBA 2013).
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Developing space standard regulation is necessary and a key action to avoid building small houses, but
before taking this step we need to make developers believe in the negative impact of building small
houses on the people health, wellbeing, on the market and on the whole construction industry future.
RIBA’s paper highlighted the negative impact of lacking space standard regulation on the UK new
housing developments, however complexity of planning approval in term of time and cost and other
difficulties facing developers while purchasing land in term of cost and complexity of building within
the green belt, are other issues to consider, otherwise national minimum space standard will be a part

of the complete solution.

2.4. Case Study: Design optimisation through building Micro-homes; is it a solution or increase
the housing problems?

Pocket developer started to develop a new £40 million project to deliver a mixed of 100 affordable
housing and offices in west London for middle income byres (Brenton H. 2015). These houses will be
sold to the local market with a minimum discount of 20%. This project is Pocket’s fourth development
of this kind to develop Affordable Pocket Homes, providing a high quality 38m? one bedroom homes
with floor to ceiling large windows to provide maximum natural light and underfloor heating system to

save space and avoid bulky radiators located in a good community location within the city.

Figure 9: Affordable Pocket Homes 38m? one bedroom homes (Pocket Developers 2015)
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With continuous UK housing shortage problem, land prices and house price moving up constantly,
building smaller traditional style houses become a trend today. Is building micro or pocket homes with
optimised design and use of advanced technology could be the answer and an easy way to solve the
problem of UK housing in term of lacking adequate spaces and form. This was the question that Richard
W. from Architects' Journal asked some of the experts who leads the housing sector in the UK (Waite
R. 2015).
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The conclusion of the answers was, this project may help and solve a part of the problems for the
temporary workforce, student and people who stay over for a short time who added pressure on the
housing shortage and housing price, however this will create more problems, especially in the cities, as
building smaller houses will lead to increase densities which means increase the land price and result
in insane purchases and as a reaction it will encourage increasing the price of everything else (Park J.

2014).

The competition of building pocket houses to tackle housing shortage, satisfy occupants, provide quality
design and achieve modern life style requirements is proficient and encouraging, however it is a
worrying step to unsecured consequences, as some of the master bedrooms with no windows or
choosing between having a bath or wardrobe will create unhealthy environment and negative impact on

the whole community (Brenton H. 2015).

The Micro-Home or pocket housing project may comply with the building regulation requirements and
could achieve the code of sustainability, but it will create other problems such as lack of natural light
due to having bedrooms with no windows or installing 45x45 cm windows which still comply with
Building Regulation, other problems such as lack of view, lack of circulation area & accessibility
difficulties and health problems. On the other hand space reduction may affect the standard size of beds
and furniture, creating smaller size beds to allow for storage (Lewis S. 2015). Pocket homes
organisation is a very well-known company, always achieved high quality and very innovative in their
thinking. Pocket home project tried to show that optimising design could be the solution and sort out
the problem of adequate spacing, form and layout. However if the Micro Homes become a common
model and obtained by the wrong hands, housing will be in a serious problem, difficult to fix and will

create new complexities for housing sector and economy.

It is important to keep the quality of lifestyle and having the journey from the road to the house front
door then to the living space and having a view and natural light is an important part of our life style
and shouldn’t be compromised (Waite R 2015). The project of pocket homes is a very good step to
overcome the problems for particular housing circumstances and target a particular market sector, BUT
if they are designed properly by well-known companies in term of quality and managed properly. For
example, targeting young generation to get on to the housing ladder, provide living space for workers
and students to stay over and reduce the pressure on the standard housing stock. However, this model
shouldn’t become a unique modern life style model to be replicated everywhere in the UK and replace
the future houses we aim to improve (Bradsky A. 2015). This is one of the main aims of this research
to prove the necessity of having national minimum space standard within the frame of Building
Regulation or Planning Policy to avoid spreading of this type of project and preventing developers from

building smaller houses under the justification of housing shortage.
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Space standard is regulated by the planning authorities and can be challenged through making a case
and providing reasonable reasons to trespass the border of national space standard and if this is become

a popular approach we will face serious problems in the future which can’t be tackled easily.

As discussed by Bowles M. (Director of Mole Architects), Housing Design Handbook explained clearly
the negative impact of reducing living spaces on the health and community; and also the cost of smallest
Micro-Homes is five times more than the combination of two people’s average wage. Micro-Homes
can be described as a smart temporary response for a failed system, but not as an actual intelligent
solution for housing crises (Bowles M. 2015). Pocket started developing a one bedroom homes which
is only 37m? as a solution to provide affordable houses for those looking for downsizing their homes.
Other local authorities has asked for this type of homes and according to the UK national survey there
are 750,000 people only in London looking for this type of homes to buy or rent, which appear to be a
solution for housing crises, but nonetheless associated with many problems in the future (Vlesing M.

Pocket chief executive 2015).

To conclude, Micro-Home is a desperate weak response of the time and the reflection of a failed housing
system which couldn’t deliver the required number and quality of houses to the public. Micro-Home
can’t be counted as an adequate solution to tackle housing crises in the UK and will lead to create more
problems such as increase in land price which reflects on increasing the price of property and everything
else, and according to the (The Housing Design Handbook 2010) increasing density result in conflicts,
creating unhealthy environment and unsustainable context. The suggested and recommended solution
will be revising the whole housing system, avoid historical mistakes, incorporate National Space
Standard within Building Regulation frame and working together finding solutions to provide

affordable and decent homes comply with modern life style and achieve sustainability goals.

2.5. New built homes and the case of spaces and resident view

A joint research by CABE and English Partnership with RIBA investigated resident’s view about the
size and functionality of spaces in their new built homes, using questioner to collect information from
11,500 home occupiers living in new homes which have been built since the year 2000 (CABE 2009).
This research aimed to assess whether occupants are satisfied and comfortable with the size,
functionality and the daily use of these spaces, and whether these spaces comply with modern lifestyle
requirement. The research is assessing the basic adequate space requirement for cooking, eating,
relaxing, storage spaces and socialising and due to the long life span of houses, they should offer a good
size flexible and adaptable spaces to accommodate future family expansion, enough space for children,

and flexible spaces for older and disabled people.
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Between the 1960s and 1980s mandatory national space standard called Homes for Today and
Tomorrow was set by Parker Morris, this standard included dimensions for circulation, activity and
furniture arrangements (HATC 2008). The report specified a 76.5 m? gross internal floor area for an

average family of four, storage spaces excluded.
Table 7: Homes for Today and Tomorrow (Morris P 1961)

This i
thesis can be found in the Lanchester Library, Coventry University

This document can be considered as a benchmark for national minimum space standard in the UK and
had a dynamic thinking about having larger size houses and include an extra space could make the
design durable and a future investment for family expansion. The report concluded that flexible and
adaptable house design become a national need. This standard was to be used only for social housing
and it’s never been mandatory for private development, No drawings or room dimensions have been

published deliberately to avoid limiting creativity of the designers.

The Parker Morris Guide specified in general that every house needs a direct entrance to the kitchen, a
separate living space from dining space, children of the opposite sex must have a separate bedroom,
storage space for a pram and folded wheelchair and a ground floor toilet. This report was a reflection
of the lifestyle change and supported design optimisation to accommodate modern life needs (Morris P
1961). However the Parker Morris standard withdrawn from UK building regulation on 1980 and never
been replaced with a new standard. Since then no national minimum standard exist in the UK regulation
or planning system, which mean no specification for floor space like in other European countries, and
that is why UK has the smallest new built houses compare it with EU countries, and it is at the bottom

of the table in term of floor area and room sizes (RIBA 2013).

This issue pushed CABE to research and ask the residents if their new homes have adequate spaces
which fit for the purpose. After analysing the questioners finding can be summarised as that 94% of
occupants said that, the property size and space areas was the most important and the main drive behind
their choice and decision of where to live, but they couldn’t find enough adequate spaces to be used

comfortably(CABE 2009).
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This answer reflects that a new built home doesn’t provide adequate space for living, either it is too
small or not functional. Another finding was that an extra spare bedroom doesn’t mean an extra useable
space or adequate living space; it is about the size of other spaces to be flexible, adaptable and useable.
The case of inadequate space in the new built homes affect whoever can’t afford to buy or rent a larger
house and they are the people on lower incomes who mostly affected by the negative impact of

inadequate spaces.

The research by CABE suggested that not having inadequate size spaces means that these houses are
not adaptable and they are difficult to response to occupants needs in the future which changes over the
time such as family expansion, having disabilities or elderly issue. All this can be translated as
unsustainable development. The government recognise the value of adaptable housing and sustainable
development, and set standards of lifetime homes and sustainable housing codes to achieve the
sustainability target, however new built houses can’t afford flexibility and adaptability (CLG 2011).
Other outcome from CABE research was about the limitation of space for furniture movement and
furniture sizes, as 58% of the occupants responded that they don’t have enough space for their furniture

or difficult to relocated the furniture due to small size space, small corridors and staircases.

Other issues such as small kitchens, lack of storage and lack of space for family socialising has been
highlighted. The conclusion of CABE research was supporting the case of larger homes and adequate
spaces, and the need of having national minimum space standard to insure a sustainable future for the

next generation.
2.6. Benefit of having space standards

University College of London conducted a study in 2010 to address and specify the benefits of having
national minimum space standard for new build homes using evidence from history and current housing
developments (Camona M, Gallent N and Sarkar R 2010). Historical evidence shows that UK
government and planning authorities never looked at national minimum space standard seriously.
Lessons from the history shows that always there been a demand and need for having space standard
especially after the industrial revolution in the UK resulted in rapid population growth in the cities and
urgent demand for building many small and poor quality houses to accommodate working class
householders, which created overcrowded neighbourhood leading to unhealthy environment and the

consequence was rapid disease spared (UCL 2010).
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Low rents generate low investment and production of small and poor quality houses. For the very first
time in 1919 the case of having space standard was raised. Historical evidence proved the necessity of
applying space standard and improving housing quality, which later became a requirement by the
councils for social housing program (Carmona M 2001), however this regulation never been considered
seriously with private developers or develop a new space standard and expand it to include all public
and private sector which was the main factor behind UK having smallest houses in Europe today. The
Parker Morris space standard which was the only space standard and was designed only for social
housing has been withdrawn from UK regulation in 1980 (Drury A 2008) and since then reduction in

size of new built homes and internal spaces can be seen clearly.

Review historical evidence and research’s addressed the key benefits of having adequate spaces which
can be controlled through setting national minimum space standard and embed it within Building

Regulation, benefits of having adequate spaces can be summarised as below:

1- Improving health and wellbeing when having a decent space for daily activity and sociability
(HHSRS 2014).

2- Adequate space for studying without interruption increase children's potential and learning
ability (Cassen R and Kingdon G 2007).

3- Provide adequate space to be used for working from home which means improve sustainability
(Gibson X 2003).

4- Having homes with adequate spaces means it is flexible to accommodate lifestyle changes and
adaptable for future changes such as family expansion, disability and old age requirements.

5- Adequate home size means avoiding overcrowded neighbourhood and reducing conflict and
antisocial behaviour (DfES 2007).

6- Create a stable market for housing and look at long term investment rather than short term
investment.

This UCL research addressed the benefit of having national minimum space standard and didn’t
distinguished between private or public sector, the standards should be applied on both private and
affordable housing developments as benefits are the same for both sector. The paper suggested that
adapting one of the existing national minimum space standards from other Europeans countries could
be the first step toward setting a new UK style space standard and make it suitable for our housing

sector and public needs (Gallent, N., Madeddu, M. and Mace, A. 2010).
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2.7. Flexible Housing

Flexible Housing means houses which can adapt future changes and space patterns changes so
occupants can live in the house for a longer period through adjusting of the spaces to accommodate
their personal need. Future changes could be on personal level such as (family expansion), change in
circumstances (having old or disabled people), technology level (which as updating or changing old
services), demographic change (which is increase in single household), economic changes (staying in
parent’s home for a longer period due to the house price increase), environmental changes such as
updating the houses as a response to the climate change and reducing carbon footprint (Schneider &
Till 2007). The book which is written by Schneider & Till is demonstrating the importance of designing
flexible housing which results in having longer life span and leads to sustainable growth of housing

sector and build greener environment.

For this study 160 examples from all over the world chosen carefully to show the positive impact of
flexible housing design, focusing on three life example developments in the UK as a case studies to
show the importance of adequate space design in term of size, functionality and layout to avoid
redundancy of many houses just because of its inadequate space size and design, on the other hand
showing the effect of flexible space design to accommodate life style changes or change of household
circumstance. New housing survey by CABE’S National Housing Audit shows that 13% of new built
homes design can be considered as good space design and 82% as poor space design in term of size and
layout (RIBA 2006). Kelvin flats in Sheffield resulted in demolishing the whole development just after
thirty years of the project completion and replaced by eight storeys tower student accommodation.
However half of the new student accommodation tower left empty for a long time and the buildings
couldn’t be adapted to accommodate change of use or modern lifestyle changes because of inflexibility
of design (Schneider & Till 2007), so the decision has been made to be demolished after 30 years of it
is life. Another semidetached housing development in the same area has been demolished because they
were unable to build any extension or make any alteration or changes to it, again because of the
inflexibility of the design. All this demolition which cost money and have negative impact on the
environment could be avoided through adequate design of space and more flexible layout design for a

longer life span (Schneider & Till 2007).

People lifestyle requirement, technology and change in occupants circumstances are in a constant
change. Designing flexible housing spaces and layout to accommodate lifestyle changes could be the
response for future housing developments. Many buildings in the UK get to redundancy at a very early
stage of its life due to design inadequate spaces, providing load bearing internal walls, pitched roofs

filled with timber trusses and no space for extensions.
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To have flexible adaptable housing distinguishing between the technical terms “adaptable” and
“flexible” design is necessary; they are two different way of design, including both techniques are
necessary to improve the future of housing in the UK (Schneider & Till 2007). Adaptable as defined
by Dutch architects is a short term solution, when you move in to a new house and adapt the spaces
according to your needs without making any actual physical alteration. Flexible design is planning for
a longer life use when you need to change the internal layout through moving a wall or providing an
extension within a reasonable budget so physical and structural alteration involved. Combination of
adaptable and flexible design technique will impact positively on occupant’s social life, housing market

and environment (Westminster Research 2005).

According to the research done by University of Westminster flexible housing is the response to the
unpredictability of future’s needs and requirements for housing sector in the UK, which allows the
occupants a degree of adaptability and choice in term of layout and multi-use of the spaces or space

alteration according to their needs.

On a long term flexible design means physical changes to the internal layout through mixing units or
extensions to adapt the house according to changes in occupant’s circumstances or update the house to
comply with modern life needs (Schneider & Till 2007). Architects and designers have a major role to
provide Flexible Housing, however housing design is a very complicated process, in addition to the
design, material selection and construction process depend on many other factors such as cultural,
social, economics, technical, regulations and environmental requirements (Friedman 1997). Analysing
of flexible housing case studies shows that there is no one single solution to meet everyone needs and
expectations. UK existing standard houses are inherently not flexible in their construction (Habinteg
Housing Association 2011), for example to add a new extension, forming an opening in the cavity wall
needs structure surgery or removing a loadbearing internal partition which needs a major structural
work, so the better solution will be designing for flexibility and adaptability at a very early stage of the
design process, think in advance and design spaces and internal layout to be able to accommodate future
changes, design of multi-use spaces easy adaptable and flexible alteration can be made without the need
for inspections by building experts or changes to the layout can be economic and simple (Schneider &

Till 2007).
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2.8. Space design to accommodate modern lifestyle changes

Ipsos MORI and RIBA published a paper (The way we live now) which was an outcome of a joint
research to investigate and define the most reasonable way of designing and building 21 century homes
in the UK to accommodate modern lifestyle using a qualitative approach through interviewing five
different householders living in different situation to understand their expectation and needs and
understand the key aspects behind their decision to buy a new built house, and what are the things they

are looking for in a new house (Ipsos MORI & RIBA 2012).

The research offers a new method of thinking to plan and provide new good quality houses in term of
design, layout, form and spaces which can accommodate occupants present and future needs as a short
term plan and the positive impact of new sustainable high quality housing development on the
community, economy and environment as a long term plan (Finlay, Pereira, Smith, Charlton and
Hughes 2012). Constant population growth, change in life style and changes of household
circumstances and needs are enough reasons to rethink about the necessity of optimising traditional
design and provide a sufficient number of modern right type houses which comply with today and
futures trend, avoid replicating small traditional design and layout creating an overcrowded and high
density dwelling development which have a negative impact on economic, health and wellbeing of the

occupants (Population Matters, 2012).

Demonstrate a good understanding of what the general public wants to find in a new home and discover
the expectations of different range people, clarify the best way to optimise housing design in the UK
(Finlay, Pereira, Smith, Charlton and Hughes, 2012). The key findings of Ipsos MORI’s research can
be summarised as follow: people are looking for larger open plan living area for socialising, extra spaces
to accommodate domestic utilities, more storage spaces, private spaces, larger bedrooms, larger
windows, more technology for a greater use of electronic equipment and better sound insulation.
However the new developments did not offer modern lifestyle needs and couldn’t achieve people’s
expectation and that is one of the main reasons behind people preference to live in an old traditional
house which is more spacious and acoustically better insulated rather than living in a poorly designed

new built house (RIBA, 2013).

The research recommended the necessity of educating people about the benefit of living in larger spaces
and well-designed houses and the negative impact of living in small spaces in term of health, wellbeing
and achieve maximum potential (S., Pereira 1., Smith E., Charlton A. and Hughes R. 2012). The study
by Ipsos MORI suggest that planners should provide minimum space standard for individual internal
spaces rather than overall house area which has many complications and difficulties for both planners
and developers, planners need to work closely with independent professional body or organisation
responsible for the quality of new homes in term of design quality, space standards and internal layout

then publishing all the information about new developments.
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The important role of the government, planning authorities and professional bodies to work together
and create a new set of space standards to be embed within the Building Regulation or may be set up
new individual documents for space standard including both internal and external spaces. The planning
authority should provide a mechanism to give the public free access to information about the new
development and change the traditional way of describing and evaluating houses using number of the
bedrooms and bathrooms and start to describe it according to the floor areas. To overcome this
complexity, houses should be priced by floor area not by the numbers of bedroom or bathroom
(Norwood, 2007). Most of the research participant had difficulties to assess the internal spaces they
need or expect to have in a new modern house that is why an independent organisation needed to create
a mechanism assessing the modern life requirements to help reshaping the house design, space and
layout (Ipsos MORI & RIBA 2012). According to the research the space standard needs only for
individual internal spaces rather than over all area to avoid complexity of the process, however it will
not be an appropriate complete solution unless the overall house area is included. However another
should be considered is the shape and the functionality of the space, because may be the required
dimensions are achieved but the shape of the space is not functional, so while creating new cods for a
space standard, shape and functionality of the space should be taken in to account internally and

externally.

2.9. The relationship between size of houses and quality of Well-Being

Considering the relationship between the sizes of new built houses and wellbeing of occupants’ health
is an important area and should be explored in depth, however, in context of this study an overview of
the impacts has been explained. A research paper by Foye (2016) examined the relationship between
size of houses and wellbeing comprehensively, selecting two pathways, first, is looking at the
relationship between space and activities and secondly, the influence of space size on social status. The
paper provides evidence that adequate space has a positive influence on individuals and raised
occupant’s satisfaction. Another research carried out by the Centre for Comparative Housing Research
and supported by the Research Unit at De Montfort University discussed the impact of overcrowded
housing development on occupant’s health and education (ODPM 2004). The paper examined different
areas such as physical health, mental health, childhood growth, child education, personal safety and
accidents, providing measurable evidence on the negative impact of overcrowded housing because of
building small houses and inadequate spaces. This research approach focuses on measurable data, and
the conclusion was that over 40 studies, evidence the negative impact of overcrowding on adult health,
25 studies support the relationship between overcrowding and mental health, 18 studies evidence the

negative impact of overcrowding on child growth and education.
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Morgan (2014) stated that, lack of adequate space in a house impact on the occupants live negatively
and could result in degrade relationship among family members and reduce social activities. The
research analysed 16 thousand houses and compared them with London Housing Space Standard Guide,

and the result was that, 55% of the houses fall below the housing design space standard.

2.10. Chapter conclusion

According to the information and data collected from the literature review, previous studies and
researches show that lack of minimum space standard regulation and housing shortage are the two key
factors that lay behind reducing housing space in the UK. The majority of housing sector developed by
private companies aim to maximise their profit through producing more unit outputs, and as any other
companies, developers’ must make money to pay their stockholders and achieve company growth.
Abusing housing shortage through achieving the minimum Building Regulation Standard as a target is
the second key factor. The developer knows that they can sell anything they build due to shortage in the
housing market, and they know that the UK Government is more concerned to tackle housing shortage
through achieving quantity, not quality, House Developers don’t want to build above the National

Minimum Standard unless it is required by Local Authorities.
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Chapter 3 Literature Reviews (Housing Form)
3.1. Introduction

This chapter addresses the key issues influencing the form or appearance of houses built in the last 15
years, regardless the size, space dimension or functionality of the spaces. Using a mix of case studies,
academic papers and media publicity materials which evidences the reasons behind the quality of design
and architectural characteristic of newly built houses. The chapter also discusses the challenges faced
by developers when trying to avoid replication of traditional design and produce more innovative
building form. The advantage and disadvantage of changing the design, and the impact of these changes
on the developers, cost, market and end users have been discussed. Using carefully selected cases study
developments in different locations, a comparative analysis has been presented for traditional and
modern housing designs looking at developer and occupants view and highlight the role of planning

policy, codes and Building Regulations on the housing form.

3.2. Modern contemporary housing development

The problem is not only the replication of old house form and traditional design it is the incomparable
solution to help UK Housing Developers making profit, achieve quality and tackle housing shortage.
Housing Developers such as Rogers Stirk Harbour Architects, Alison Brooks Architects and Richard
Murphy Architects were the movers, shakers and the creative mould-breakers in housing design (Mara
2013). They produced a modern contemporary form of design, successful achieving level 5 code for
sustainable homes (Fulcher 2013). This section will focus and discuss Oxley Woods Development

selected as a successful case study to be considered as a step towards changing new housing form.
Figure 10: Oxley Woods Development (Dezeen 2007)

This i This i
Party Copyright. The unabridged version of 3rd Party Copyright. The unabridged
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Oxley Woods’s project provided a new style of housing in the UK in term of form and construction,
method. This article based on a research interviewed residents and occupants of these houses to
understand their view and highlighting the advantage and disadvantage of this new to the UK method

of housing construction (Fulcher 2013).
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This project provides solutions to avoid replication of traditional style housing achieve the
government’s quantity target through offering prefabricated speedy construction and satisfy occupant’s
need and requirement. Replicating traditional housing style lacking spaces and character could be
avoided through designing a new model housing such as Oxley Woods development which could be
the solution to saves construction time and cost, satisfy occupants, larger and more functional spaces,

modern look and achieve planner’s density requirement.

The government planning for a new program for the next 20 years to reduce public housing crisis and
achieve better public satisfaction (Rowntree 2012). RSHP developer answered this requirement through
providing a new model of housing, which is a quicker construction method using prefabricated
elements, reduce the cost by 40%, meeting the zero-carbon target and provides a modern form, larger
internal spaces, large amount of glazing and a more functional internal layout. In addition to the
aesthetic and innovative methods, developer embedded green technology through its form design called

Ecohats to provide natural ventilation and improve heating demands.

Figure 11: Oxley Woods Development design concept (Dezeen 2007)
This i

unabridged version of the thesis can be found in the Lanchester
Library, Coventry University

There is always a risk of unpopularity in the housing market when producing a new model housing

style. After 18 month a survey result showed a very high satisfaction of Oxley Woods’s occupants.
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Most of the occupants’ positive feedbacks were on the larger windows, larger corridors, wider
staircases, high door frames up to the ceiling, larger spaces look, more lights, more clear functional
spaces and aesthetically pleasing, this project is different from all other traditional style mass housing
production which have small spaces and lacking light and architecture look. However after building
122 of the 145 houses the developer decided to choose an alternative traditional design for the final
phase of the project which impacted negatively and disappointed the residents who complained against

the company claiming its lack of spaces, character and innovation (Fulcher 2013).

Oxley Woods’s development proves that the UK government, planning authorities and developers need
a realistic understanding of balancing between the housing program and public needs. Rather than
reducing the internal space to cut cost and provide traditional housing to avoid the risk of marketing,
they can look at a new model such as (RSHP) housing in Oxley Woods which provided a successful
example for a good quality model housing with different form, layout and internal spaces which can
influence other mass housing provider to take the step forward and stop replicating traditional style

housing and spend money on marketing tools.

This project sorted out many of the key issues and problems with traditional style in term of space
functionality, natural light, modern look and architectural characteristics (Dezeen 2007). Most of the
developers are not interested in changing the way they design and build to avoid unforeseen
circumstances and avoid the risk of unpopularity and marketing (Fulcher 2013). Oxley Woods provided
a good example to encourage other developer within the industry to move forward. Having a successful
housing project like Oxley Woods and the experience of the RSHP developer, should encourage for a
deeper analyses to provide a better quality design solution and plan a new strategy for housing

development in the future.

3.3. Housing Design & Layout (Design, Flexibility & Adaptability framework)

A research by the Commission for Architecture and the Built Environment (CABE) challenges that,
design impact the value of residential development radically, this study compared eight completed
developments which are a selection of different housing design schemes in four different location
includes both standard traditional design housing style with other houses used more innovative and
well-designed strategy and both schemes had same capital cost, the fact is that increase in housing
density to achieve the government and planning authorities target will decrease the unit value (CABE
& ODPM Design for Homes 2003). If the nature of housing design and layout changed in a way provide
more innovative design and higher quality unit the developer can balance between the density increase

and the unit value (Langdon & Everest, 2003).
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Pressure by the government to tackle housing shortage resulted in providing high density housing
developments, in addition to health and wellbeing issues building smaller houses using traditional style
design to achieve quantity resulted in affecting quality, decrease the unit value and reduced public

interest in new build homes.

National survey in the UK (GOV.UK 2013) shows that the buyer or occupier are not interested in buying
new build homes and prefer to purchase old traditional houses in an existing established district.
Developers maintained their unit value through decreasing the size of new houses, recycling traditional
design which lacks innovative design in term of form, layout and character and using different
marketing tools for selling their units, despite the fact that market suffering housing shortage, the public

has lost interest in buying new build homes (Langdon & Everest 2003).

However, this approach will impact negatively on the whole construction industry market when people
attract to live in an old house rather than a new build house and also result in producing large amount
of new houses lacking details and quality which lead to poor performance and impact on consuming
more energy to heat or cool the house which means increase the life span cost for the occupants and

increase dissatisfaction.

The CABE research uses eight development projects to create a mechanism which can be used by
planners and developer to make a comparison between any developments in any area or from any size
to improve how the good design and attractive layout can raise the value of houses and show how the
standard traditional design and layout are not working in a high density development and doesn’t fit the
purpose. Developers can raise the value of properties in a higher density development through avoiding
repetition of standard traditional design, they must spend more on design, give the architects and
designers freedom to provide more innovative design with attractive form and layout in higher density
developments. CABE research assessed the value of good design in a high density schemes, and how a
good design can impact on the developer’s profitability in a way they can maintain the unit value and
increase public interest to purchase new build homes and on the other hand meet the planner’s

requirements (Langdon & Everest 2003).
3.4. Main factors resulted in producing the houses we see today...

For most of us home is the most expensive product we will ever buy, it is a major purchase. To buy an
old property you have to plan the cost for the upgrade and refurbishment, but when you buy a new
house you can choose and design your kitchen or bathroom before you move in, developers have so
much to offer (BBC 2014). Most of the developer focused on the family market building homes through
the range of two-bedroom houses up to five-bedroom houses, average selling price is between £180,000,
and £260,000, as an example Persimmon Homes sold 11000 on 2012 generating profit of £300 million
(DCLG 2015).
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House prices is rising all the time Barratt Homes profit soar by 160% because people think that if they
don’t move now and purchase a house, house prices will go up. Good location has an extreme demand
for housing. Historically in 1930s 200,000 to 300,000 a year has been built (DCLG 2015), but what is
so special about it is that many of them were privately built, and that is why we see a range of different
style houses, large gardens, large rooms, different material, different layout and houses had a character.
To encourage economic growth and achieve the demand, bank interest rate were cut to almost zero,
which made it cheaper to borrow money; on the other hand houses are cheaper relative to wages than

we see today. Small firms were building most of the houses (BBC 2014).

For the developers planning conflicts add the cost of acquiring land, making it one of the most expensive
elements of the whole business. So for a house of £200,000 land cost will be around £50,000, however
in some part of the country land accounts for up to half of the total price. Land price radically increased
during the last 30 to 40 years (BBC 2014). Conflict with planners and the public is another cost adding
to the land price and has a big impact on the price of the new homes. The restraints of planning system

are other key reasons behind the high house prices in the UK.

All the reasons mentioned previously resulted in withdrawn of most small firms and individuals from
the industry and housing market and UK housing sector controlled by few large companies, which
resulted in producing the houses we see today, as a result of the price increase developers started to
reduce space and use the same design, material and form to recover the land price and keep the profit.
No architects has been near the houses that we’re looking at today, clearly this can be seen through all
the little details have been thrown at the buildings to increase the value, for example porches with three
column, which never been designed by Georgian architects or Classical architects because the middle
is where you expect to go in (Cragoe 2008). What we see today in these new developments are buildings
which are undifferentiated, and go on and on for ever, could be anywhere, built from same materials,
mass production used all over the country, but these buildings are staying possibly for 100 years or 200

years, and they are not going to get any better.

House developer need to make the product that reflects our modern lifestyles (BBC 2014). To offer a
new market for a completely different sector which looks for a larger house with fewer rooms removing
a partition wall and merging two bedrooms into one bedroom which means adapting to the users need
with minimum cost and construction involvement. Construction industry is an industry will resist
change (Life Homes Design Guide 2011). This documentary program outlined the main issues affected
house developers through the years which resulted in producing the houses we see today (BBC 2014).
The suggested solution are launch a competition to build more affordable houses, challenging the
developers to develop ways of constructing cheaper houses using different materials, different form and
layout, encourage house builder to look and learn from other European countries using new methods

and techniques.
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Other suggested solutions by BBC program to bring the house price down is building on Governments-
owned land so the cost of land wouldn’t be included in the final price, future buyers will pay for the
construction cost and the land remained in Governments hands. This solution will encourage individuals
and small companies to build better houses focusing more on architectural characteristic and style,
having larger spaces, better quality and modern look. Constructing a new house from materials to labour
is about 25% of the final price, another 25% on larger development, another big cost is local amenities,
then another 15% for profit. According to the housing statistics on 2013 only 130,000 new homes were
built out of 248,000 homes which is the target to meet UK’s housing shortage (DCLG 2015).

Considering the main two important factors allowed house builders to build so many houses, cheap,
plentiful land and almost complete absence of planning regulation. The houses were built on very
generous plots Seven to ten per acre with a great attention to the exterior appearances and quality
materials. However, after that the UK government produced tough planning regulations and all the
builders should apply for a planning permission which takes a long time and it’s highly uncertain to
succeed, on the other hand new laws for protecting the countryside around the big towns and cities (the

Green Belt) was another reason to slow down the process (Smith 2016).
Table 8: House price in the UK (Nationwide 2016)
This i

version of the thesis can be found in the Lanchester Library, Coventry
University

The graph clearly shows a rise in house price notably and as mentioned the main two factors impacted

on housing price are complexity of planning regulations and land price.
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Land price risen significantly due to, strict Green Belt Regulation and land price is not fixed, which
means, by the time developer obtain planning approval, the price of the land increase significantly. The
developer should obtain planning approval within 13 weeks normally, however, it takes more than a
year at the present time, and within the year the land price will change dramatically and the extra cost
will be added onto the house price (NDS 2016). Another issue to highlight is the ratio of house prices
to income is imbalanced. House price increased by an average of 7.6 times the individual annual salary

(ONS 2016).

Table 9: House price ration to income (ONS 2012)

This i
Copyright. The unabridged version of the thesis
can be found in the Lanchester Library, Coventry
University

Increasing the gap ratio between the house price and individual income rate made it difficult for byer
to apply for a mortgage, increasing this gap means that first time buyers needs to save a higher deposit

and borrow more money and pay higher interest for a longer period.

Table 10: Drop in affordability to apply for mortgage

This i
Copyright. The unabridged version of the thesis
can be found in the Lanchester Library, Coventry
University
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Buying a house becomes harder and tougher as the house price rises faster than salary and new rules
for affordability checks and increase in bank base rate are another reasons impacted the affordability of
house price (Shelter 2015). To tackle this problem UK needs to build more affordable houses, however,
not through reducing the size or replicating older designs, there should be a proper plan to reduce land
cost, provide a fixed price for the land and encourage developers to change the way they build, to use a
more modern method of speedy construction to achieve the required housing target, and a more relaxed

regulation to make it easier for the developers to obtain planning permission.
Figure 12: Hot Properties (BBC 2014)

This i
unabridged version of the thesis can be found in the
Lanchester Library, Coventry University

The UK Suburban housing mostly built by Private Developers, this trend has started since the year
2000, when Local Authorities, Housing Associations and small companies stopped building houses and
few Mass Developers took over the housing industry. These Mass Developer has a bank of recycled
design which will be modified slightly and tiled to the site for every development. Developers save time
and cost of the design process. The result is a similarity in housing design all over the UK. The
advantages of replicating and recycling old design are moving the industry towards more

standardisation, which benefit the developers and end users as well.

In addition to the benefit of saving design cost, similarity in housing design allow developers to
purchase a large amount of house elements and materials, then bring the prices down to a minimum,
which means cheaper houses to be constructed and provide more affordable houses to the middle class
who are the largest portion of the UK population. On the other hand, because the houses are identical
and similar in design, putting them together in a row and create a terraced style make them cheaper,
which is still a common style in working class and middle class areas. Small foot print and similarity in

design made these houses cheaper to maintain.
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The solution for building more houses to achieve the housing shortage target is either building on a
brown field which is easy to obtain a planning permission or other suggested solution is the need for
radical ideas such as releasing more of green belt land, which is one of the fundamental problems,
otherwise cities can’t expand, people can’t have high standard of living which they can achieve through

building more houses and cheaper houses, the green belt is what stops that happening (Anderson 2015).

It is not very simple and practical to build on brown fields due to nasty surprises such as some former
industrial sites may be polluted and need treatment (can be expensive/difficult) the location may not be
exactly what you want and so is a compromise former industrial sites are not always well recorded and
may produce nasty problems (e.g. old mine shafts). This documentary program by BBC outlined the
main issues affected housing sector in term of form, layout, size, cost and number of house production
in the last 100 years, which can be used as a guideline to highlight the standard issues, affecting housing
design, adding to these change in modern life style requirements and other environmental issues to

complete the circle of factors affecting housing design (BBC 2014).

3.5. Form and architectural characteristic problems associated with new built houses

Each individual housing development has different challenges, circumstances, requirements and
aesthetic concerns that affect the project design. However there are some shared key factors influencing
most of the housing which can be highlighted as followings: Client’s relationship with the architect or
designer, program, regulations, context, nature of the site, technology, national and international

sustainability requirements cost and time (AIA 2007).

The main key factor is the client, a client with a clear understanding of the budget, project schedule and
final visual aspect of the project, producing a final design which comply with the planning authority
requirements and achieve the expected profit. The communication between the client and the architect
will be the major factor affecting the final design. Community consideration is another factor which
affects the design and final form of the housing development. Clients with the design team should justify
the project to avoid any conflict with community groups, pressure groups and public. Housing
development justification to achieve public satisfaction and objection targets will affect the design
dramatically. Building regulation requirements and codes are another factor influencing the design.
Regulation such as achieving high standard of safety or prevent building on green lands Increased the
limitation of the overall design. Context consideration, many times the existing fabric, colours,
materials and pattern on the surrounding houses and adjacent buildings will affect the design if used as
a starting point. Other factors such as nature of the site in term of topography, orientation, wind
direction, temperature, level of humidity or building in a flooded area will affect the design strongly

(McElhiney and Joseph 2007).
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According to Housing Matters magazine 2015, the need for building 248 000 homes in the UK every
year require meeting sustainability target on a large scale, in a way the design must reduce the
environmental impact while achieving high standard of life quality (Riley, 2015). Budget limitation
due to high land price will impact dramatically on the design decision in term of size of the house, form
and shape of the house, selection of the materials and units outputs to achieve the expected profit.
Demand and need to cover the housing shortage in the UK have a strong influence on how the houses
been designed, time limitation to explore new design push towards using standard designs to avoid
unforeseen circumstances (Griffith, & Jefferys 2013). Stefan from Urban Design Group highlighted

most of the problems facing new built housing design and layout.

An interview by The Guardian Newspaper conducted with design experts to explain most of the
common problems facing newly built houses in the UK, highlighted that, few large developers in the
UK controlling the market of housing development (Brian and Alamy 2015). Replication of the same
houses can be seen everywhere, same form design and material, all the development and communities
looks the same, no identity and difficult to distinguish places according to their architecture
characteristic (Kruczkowski 2014). Figure 13 shows some of the examples of typical building layout in

the domestic building sector.

Figure 13 Problems facing new built housing design (Kruczkowski S. 2014)

This i
3rd Party Copyright. The unabridged
version of the thesis can be found in
the Lanchester Library, Coventry
University

Other problems such as having 3 to 6 wheelie bins for each house is another problem facing new built
houses and plagues the streets, lack of design for having a space to accommodate the wheelie bins

require new waste and recycling system (Brian and Alamy 2015).

Figure 14 Problems facing new built housing design (Brian and Alamy 2015)

This i
Party Copyright. The unabridged
version of the thesis can be found in
the Lanchester Library, Coventry
University
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Traditional development recognised with tidy and organised straight streets and layout gave it a
character. However most of the new development looks a mess due to different facing direction of the
houses and streets resulted in communities lost their identification (Brian and Alamy 2015). Figure 14

show some of the examples of the impact of the bins on the front of the buildings.

Figure 15 Problems facing new built housing design (Brian /Alamy 2015)

This i

Party Copyright. The unabridged
version of the thesis can be found in the
Lanchester Library, Coventry University

Streets with a dead end and many closed areas can be found in the new developments layouts which
discourage people to cycle or walk and sometime needs to take unnecessary longer route to move from
an area to another area, all this will discourage healthy lifestyle. This challenge is shown in Figures 15

and 16.

Figure 16 Problems facing newly built housing design (Brian /Alamy 2015)

This i

Party Copyright. The unabridged version
of the thesis can be found in the

Lanchester Library, Coventry University
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Car parking is another issue which creates conflict between neighbours, lack of car park or shared space
become a serious problem and created unhealthy environment (Kruczkowski 2014). The picture in
Figure 17 is a representation of a lot of UK streets showing the implication of increased population of

cars per household and the lack of dedicated parking areas in the front of buildings.

Figure 17 Problems facing newly built housing design (Brian /Alamy 2015)

This i

Party Copyright. The unabridged version
of the thesis can be found in the

Lanchester Library, Coventry University

Lack of green areas, to reduce the cost and maintenance, using hard material to cover most of the
development, as each tree cost the developer over £1000, however sometime neglected useless green

areas impact development aesthetic negatively.

Figure 18 Problems facing new built housing design ((LV 2015)

This i

Party Copyright. The unabridged
version of the thesis can be found in the
Lanchester Library, Coventry University

According to the Liverpool Victoria Insurance (LV) company report on the houses been built on brown
field, 1 in 10 new built houses in the last 15 years had problems. And nearly 125 million square meters
of brown lands used for building new developments which is nearly 500,000 houses, are at risk of
contamination or high risk of flooding (LV 2015). The data from LV report shows that 79% of the new
built houses in the last 15 years were built on brown filed which in addition to contamination and

flooding risk they are suffering from badly designed drainage and sewage (LV 2015).
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Chapter 4 Methodology

4.1. Introduction

This chapter consider as a key part of the study, underpinning methodology approach including chosen
methods to achieve the study aims and objectives and discuss the rationale behind the selected methods.
Addressing common problems among most of the new build houses in the UK and provide an in-depth
insight on the specific issue of size reduction and layout design of new build houses which require an
adequate consideration and well planned research strategy. The chapter provides three subsections: aim
of the chapter is to address the gaps of previous studies; discussing research methodology and adopted
methods, looking at the criteria used to select participant and provide information about their discipline

and backgrounds.

Reviewing literature chapter indicates to the high amount of attention paid by the public and the media
to the unsatisfactory designed new houses in term of small spaces and traditional replicated form design
highlight the negative impact of area reduction on the national economy and health & wellbeing of the
end users. However Planning Authorities and developers paid less attention to these problems and their
justification is related to tackle housing shortage and the many other complicated issues behind their
approach such as land cost, planning approval, strictness of Green Belt Regulation, lack of skilful
labours and many more. This chapter aims to design an appropriate methodology to underline the gaps
of the existing studies and literature which resulted in providing small and uncharacteristic houses and

provide the adequate methods to find answers for the research questions.

4.2, Research Methodology

There are different primary methodologies approaches can be used to answer research questions and
achieve objectives, either qualitative or quantitative approaches or combination of both techniques.
Quantitative methodology, if the study requires realistic perspective (positivist), and is more about
numbers and data generating from either survey or experiment to be discuss, analyse and resulting in
more definitive perfect outcomes (Lewis S & Thornhill, 2007). Qualitative methodology, if the study
requires theme identification or in depth discussion (Interpretivist). The qualitative approach aims to
understand people’s view and community concern using interview, case study, observation and
document analysis method, which designed to a more subjective based research about human behaviour
related to their perception, ambition and sensation (Bolton 2014). Qualitative approach needs content
or thematic analyse looking for similarity in themes and perspective or identify different uncommon

arcas.
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Qualitative Methodology is leading this study considering the necessity of having more detail and in
depth insight at the topic using different methods such as interview carefully selected participant who
are experts and professionals working in the public and private housing industry to answer research
questions, trying to expand on their view and opening new areas to investigate (Smith 2008). Real life
case studies and visual analyses used to support discussion and analyses due to the subjectivity of the

topic.

However there will be some disadvantages to use qualitative technique because; it will be difficult to
generalise the outcomes, as fewer people is participating in this type of methodology or the difficulty
to have a more systematic analysis due to high subjectivity of some responses, and sometime outcome
information depend on the level of experience chosen for the planned interview or questioner (2007
Lewis S & Thornhill). To overcome this issue quantitative methodology adopted as well to frame the
facts and detect patterns which could help quantifying expert opinions and support the qualitative
outcomes (Wyse 2011).

Other available methods for this study is Meta — analysis, which is, examining the outcomes of different
studies to conclude the direction or the average impact of the results and highlight what other studies
stated about the quality of design in term of size and form. However, not many researches on this topic

could be found to draw an adequate conclusion.

Accessing government and Local Authority’s data could be another effective method to give a wider
context to this topic. Looking at the exact numbers of houses has been constructed by developers and
followed traditional style, then underline the exact number of houses followed a different design
approach, to find out under which circumstances, these house have been built and why the approach not

been followed everywhere else in the UK.

Other methods such as descriptive quantitative could be used involving a large sample of public view
and collect numerical data through a carefully designed questionnaire to be completed by the occupier
of the new built homes and have a realistic, up-to-date feedback about the impact of small spaces on
their health and their lifestyle, clarifying the level of their satisfaction then compare the outcomes with
other occupiers living in an old style house. Involving public could change the direction of this study to
a more social science study and required time and financial support which wasn’t available for the scale

of this type of research.
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Research Methods

Qualitative approach includes number of methods such as interviews; focused group, document

analyses and practical research components which help identify and describe the problem subjectively

depending on participants view and look at the problem in more depth (Smith 2008). Chosen methods

for this study can be summarised as below:

1-

2-

Semi structured interviews conducted face to face with 8 participant coming from an
architectural background working for private and public house developers to understand the
rationale behind their designs approach in term of spaces and layout design, using 12 carefully
designed open end questions based on the research problems which took on average
approximately an hour for each interview.

These interviews targeted some of the largest developer such as Taylor Wimpey, Persimmon,
Barratt and David Wilson homes, and private developers such as IDP Architects, to outline the
factors lay behind building small houses, replicate traditional design and highlight the problems
preventing them from change and create new housing models in term of space design, form and
layout, specify the factors driving their design and underline their target. It was necessary to
understand what kind of market research they do to involve and share people views within the
design approach. Study and analyse the factors drive the design process for new build houses
and find out answers for the research questions.

These interviews have been recorded on a tape and transcribed word for word, a copy of the
transcript can be found in the appendices. Content analysis has been used using SPSS to label
and code the variables to describe and identify content pattern using coding system which
allows connecting back the outcomes with the quantitative methodology results to establish
reliability and support the final conclusion as this method is completely descriptive (James,
Drisko & Tina 2015) .

Comparing the answers for each interview question addressed the issues and factors affected
housing design in the UK. Participant provided their personal recommendations and opened
new areas to consider, each question analysed separately, patterns within the answers identified

and shared key points highlighted (2007 Lewis S & Thornhill).

Visual analyses method adopted gathering marketing broachers from different new
developments contain different type of new built houses design, plans and images. Looking at
these images in many different ways, capturing similarity of layout design between different
houses built by different house developers in different locations and outline similarity between
old and new houses to prove replication of traditional layout design over decades and reinforce

research objectives.
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3- Carefully prepared paper questionnaire consists of 11 well detailed questions with option of

adding extra comments targeting 50 estate agents in 4 different cities (London, Birmingham,

Coventry and Leicester). Estate Agents targeted due to:

o Their expertise and professionalism in the housing market
o They can provide realistic information about barriers and problems facing new built housing

marketing

o They are the active link between the house developers and end users
o They obtain feedback from occupants regarding space design and layout design
o Assessing their personal opinion about their personal choice of living in a new built house

This questionnaire help to outline the key reasons drive customer’s choice to understand why people

lost interest in the new build houses and underline the barriers facing estate agents while selling or

renting new built house.

Diagram below simplify the steps undertaken to collect data and shows the used methods to obtain

answers for the research questions and achieve the objectives.
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4.4. Samples Selection Method

This section describe the participant’s selection criteria for this research in term of their discipline,
background expertise, the size of the companies they work for, and their involvement within private
and public sector. An overview of the detailed semi structured interviews has been addressed to
determine the effectiveness of the results. Samples of participant should be selected depending on the
nature of the research questions. There are two different sampling methods; either random samples or
quota samples (Marshall 1996). Quota sampling technique is used to purposely select people having a
particular knowledge and specific expertise area in housing, this method is reasonable for this type of

research to be interviewed and questioned.

To have more accurate outcomes due to having difficulties generating information with this sampling
method, it was better to divide the participant into two groups, firstly, group of experts in designing and
constructing new houses to be interviewed, secondly, group of estate agents who are experts in
marketing new houses and also obtain end users feedback. Qualitative methodology is the main drive
of this study however quantitative methodology adopted for internal reliability test. In addition to the
adopted mix methodology, data and information collected from the literature review help creating
strong ground to highlight the factors resulted in producing new built houses lacking adequate space
and architectural character. The rationale behind this combination is the subjectivity and complexity of
the issue and the involvement of different parties in the process such as Public, Government, Planning
Authorities, Building Regulation, Suppliers, Private developers, Housing Association, Estate Agents,

and pressure groups.
4.5. Selection criteria

While mix methodology research aims for a deeper understanding of the issues rather than a shallower

description, the samples selected for this research based on three criteria:

1- Participants from Architecture or designer background working for private and public housing
sector.

2- Estate Agents as experts in marketing new built houses

3- Volume developers existing data

4.6. Selected participant’s discipline and backgrounds

As a first step, interviews has been arranged with eight experts and disciplines from practice working

for well-known companies leading housing developments in the UK:

A. The Associate Director of an architecture firm, which is one of the multi discipline practice
leaders in the construction industry, they involved heavily in developing housing schemes for
private developers such as Taylor Wimpy and Morris Homes, building many houses for
individual smaller private developer.
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Design Active in a well-known architecture firm worked on major housing projects, major
public sector site, arranging architecture competition for developers, working on exemplar
housing scheme quality assurance, working with Housing Associations, designing Life time
homes, specifications, tender, contracted, quality houses, code 5 or 6, Passive House
Refurbishment, design the first passive house design tower.

Design Manager working for one of the Major Housing Developers which is one of the
nationally recognised and award winner of the highest quality, Best Sustainable and Best
Design Award, developer of the year award, a developer retain a five star rating homes for
many years.

Technical Manager working for one of the top 20 UK house builders.

Architectural Technician for a private architecture company.

Architect working for a chartered architectural practice with extensive expertise in housing
sector and award winner of quality approach, dealing with clients from housing associations,
local authorities, partnership developers and contractors delivering a different range of
affordable and social housing, private and supported housing.

Accredited SAP assessor and senior architectural technician working for a very old Chartered
Architects practice, working in housing sector.

Developer & Maintenance Manager working for one of the midlands housing organisation and
one of the leading house developers in the UK, providing affordable and sustainable homes in
all midlands, working in collaboration with planners, private and public developers.

Senior Architectural Technician working with one of the UK’s leading private developers.

As second step broachers for marketing new build houses collected from 5 different developments in

West Midlands, these houses are developed by three major house providers (Barratt, Taylor Wimpy and

Persimmon Homes). More samples collected from online sources to support research discussion and

analyses.

Third step was carefully designed paper questioner consists of 11 well detailed questions with option

of adding extra comments targeting 50 estate agents in 4 different cities (London, Birmingham,

Coventry and Leicester).
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Chapter 5 Findings & Analysis

5.1. Introduction

This chapter focus on analysing and interpreting the data generated from interviews, questioner and
collected document as explained in section 4.1.3, targeted architects, designers, builders and estate
agents who are experts, working in both private and public sector, they are responsible for design, build
and marketing new build houses, having a major influence on shaping our life and cities. Using
interpretative philosophy to investigate interview contents, following a range of procedures and
framework to translate the collected data to a more specific and dynamic explanation and highlight the
key shared words and look for relationship among the opinions and statements (Haregu, 2012).
Inductive approach applied to analyse the content because qualitative approach is the main drive of this
research involving semi structured interviews with different participant having different experience and
views, recording participant concepts and views to create a more systematic approach representing their
understanding and perspective, and on the other hand highlight the shared words repeated which can be
used as a substantive evidence to prove analyse efficiency. However analyse process start with
transcribing recorded interviews and organise the data collected from questioner and documents,
categorise them under different sections then specify a framework followed by sorting the data and
apply a descriptive analyse to the framework. There are two different framework type to organise and
analyse the data either explanatory or exploratory framework. Usually research questions is guiding
explanatory framework and generated data is guiding exploratory framework (Lewis S & Thornhill,
2007). For this study exploratory framework has been used to organise and sort out the data, then
arrange the responses under different categories to identify repetitive themes and build an order

sequences to answer research questions.

5.2. Analysing Research Interviews

This section aims to analyse and interpret data collected from interviewing eight participant using semi
structured interview method as explained previously in section 5.1.7. Participants were coming from
architectural background, experts working as architect and designers in practice for some of the major
and well known property developers who have influence on the design of new build houses. Two main
objectives to be achieved through these interviews, firstly: to understand architects, designers and
developers view, the rationale behind their thinking and the reasons prevent them from change. Second
objective is to underline real solutions suggested by them to tackle the problem of size reduction and
traditional design replication without affecting quantity output and developer’s profitability. Content
analyse technique used to discuss and analyse these interviews using interpretative method looking at
the pattern and shared key points among their answers to create a context bond (Haregu, 2012). Samples

of the questionnaire can be found in the appendix 7.1.5.
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5.3 Interview interpretation

Participants were asked about addressing the key factors influencing housing design in the UK, is it
either architecture influence, marketing influence or planning policy influence? The reason behind
asking this question is the complexity of housing development process and the involvement of many
parties: Government, Planning Authorities, Private Developers, Housing Associations, Building
Regulation, Pressure Groups and public. This question aimed to understand the key factors resulted in
producing houses lacking adequate spaces and architecture characteristic. When participants were asked
to express their views concerning key factors, they provided wide-range of answers. Below are excerpt’s

interview comments:

Participant A; “...emphasised that maximising the build cost to value ratio is the concept...”

“If we talk about the house developers they have absolutely do not care about the quality of the new buildings,
what they do they define their specification, by process of using buyers to agree the spec of the walls, the targeted
windows they were using and the floors, and they keep doing that over and over to bring every last piece of the
building down to the cheapest it can possible be for their general specification. They design their buildings
themselves they design them in a purely technical way that has a very limited architecture in it. The size of them
is come out of absolutely optimizing the size a unit needs to be for a certain type of family or type of demographic,
so the type of houses or design of a development will start with what the market house can sell the houses for,
they don’t want to build a single square foot more than is necessary to maximise the build cost to value ratio. In
some areas they can create values if you are in south east some time it will the case of adding balconies or adding
room nice big spaces or big gardens, because in those locations you can sell the same house for more money if
you have these extras to the house” (Associate Director of an architecture firm).

Participant B; “...stated that driving down cost so they can pay as much as they can for the land...

“Generally it is coming firom the theory of “garden city Follow your money” the whole idea is about driving
down cost so they can pay as much as they can for the land, every piece of land come out to market and the agent
will say who wants to buy the site was most you can give me, you must give me the highest price, so either you
need to build more number houses, or build the cheapest houses they are the one will win the site, the whole
industry is about to try to pay as much as possible for the land, which means there are nothing to spend on
building quality” (Design Active worked on major housing projects).

Participant C; “...stressed that size and form of design of new build houses directly influenced by market

demand through researching the market gap...”

“Marketing has the main influence, we do a lot of marketing research for each development individually, the
research marketing is more related to the size of house and the bedroom numbers people are looking for, the
local authority they done their own evaluations in their area, and already they decided how many one bed, two
beds, three beds, bungalow, detached or terraced required, then they come to us and say that we need 20% of
this type 30% of that type, give us a breakdown and if we deviate from that housing mix they will refuse planning.
We are tied to a very safe mind-set, as Barratt and David Wilson we are looking at all new method of construction,
for example the new Lego method we are still looking at it and we are going to Japan to see some of these
modular houses, Just looking not building it” (Design Manager working for one of the major three housing
developers in the UK).
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Participant D; “... highlighted that square footage of a house has an effect on the price and should be

tailed to the market...”

It is coming out of the cost; the square footage of a house has an effect on the price, some time you can charge
£200 per square foot and sometime you charge a lot more per a square foot, you have to tailed to the market,
you might have a 600 foot two bedroom house which has a certain value, we have a range of house types, we
design small 2beds and large 2 beds, you need to comply with the mix required by planning authority. Despite
the fact that timber frame house is more adaptable for changes easier than knocking down block or brick walls,
even with timber is more easily to create larger span openings which is difficult with traditional cavity brick
block construction you can’t create big openings, from the house builders point all is coming down to the cost”
(Technical Manager and member of the design team for major housing developers)

Participant E; “...stressed that land is very expensive, materials is very expensive and market has the

b}

main influence...’

“Life time Homes are larger homes, the house been design to live the life, and if the peoples situation changes,
the house could easily adaptable, land is very expensive, materials is very expensive, when the government ask
for a life time homes same 2bed house on 600 foot become 800 foot 2bed due to big expense on bigger circulation
areas, wider corridors, lift access, adaptation of one of the down stairs room to a bedroom, has influence on the
size of the house, regards the actual design of them we very much been a national house builder , very proud of
the traditional way and the brand we have, we dictated the wrong word but our head office design all the house
types, spending a long time tweaking them and changing them and making a little alteration on them over years,
it is a core range of designs come to us and we build them we don’t have that much influence a part of a little
change in the size of the kitchen make it smaller and the living room larger or vice versa, for example open plan
are quite a modern approach and developer are very traditional but worried to apply modern ideas”
(Architectural Technician design houses for a private architecture company).

Participant F; “...emphasised that market safe mind-set is the drive (mortgage lenders and insurance

providers) which is again can be translated to market influence...”

“Building Regulation has a major influence as well, I think British Housing Sector it is more about bricks and
mortar, there are far more mortgage lenders for brick and mortar than there are for timber frame houses. Despite
the fact that timber frame house is more adaptable for changes easier than knocking down block or brick walls,
even with timber is more easily to create larger span openings which is difficult with traditional cavity brick
block construction you can’t create big openings, from the house builders point all is coming down to the cost”
(Architect working for a chartered architectural practice, extensive expertise in housing sector and award winner
of quality approach).

Participant G; “...outlined that house developers design for mass production and design quality have

been compromised by producing in a most economical way ...

“One of the key factors influencing the design is achieving the required coverage that actually makes is the value
of all the houses you designing or plotting on that site meet or exceeds the land value that they paid, usually it is
quite high so you end up, a lot of the time with the design quality is been compromised by the very fact that you
have to squeeze them in and really maximise it, really make them efficient, you given a book of templates just
floor plates to design it to be the most economical way of delivering a three or five bedroom house, we have a
very limited pallet of freedom may be change some materials but they don’t like you to touch anything structural
on them, it is purely from a process that they are volume builders, they have to deliver volumes, if they have to
start building every single product bespoke they don’t have the internal infrastructure to coop with that, just like
IKEA for example if you want to build 10000 wardrobes it has a different door size double effect the delivery of
them being able to deliver 10000 of the same wardrobes, they design for production it is a fare description” (An
accredited SAP assessor and senior architectural technician working for chartered architects practice).
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Participant H; “...stated that for the volume develops market this is the key, developers want to build
and sell quickly, more become system building style and we have an acceptance in history of small

houses for workers...’

“In term of choice of housing style there is one very big thing related to history, because UK is industrial
revelation country, people in England used to the idea that cities grow with a row of terraced houses, built for
workers, and still we have large number of back to back very small tiny houses, we have an acceptance in history
of small houses for workers, The whole economy of an entire town started with one business and rows of
terraced houses, it become a traditional. In term of style Contemporary architecture is extremely costly to get
the right design in this country, it is easy in somewhere like Spain because they don't have thermal insulation
and condensation problem that we have it in the UK, external wall brick and block which drives our house types,
it is very good for our climate and market and the whole market is built on it, developers want to build and sell
quickly, more become system building style, historically wasn't necessary to be built quickly, they want to build
only what they can sell to keep the price up, they don’t want their money to sat in standing stock, for the volume
develop market this is the key” (Developer & Maintenance Manager working for one of the leader developers in
the UK).

After careful consideration of the participant’s view and using SPSS to label the variables, shared key
points can be seen alongside all the answers which can be connected back to the first objective: To
determine whether space design and layout design of the new built houses in the UK are influenced by
designers, market, regulations or planning policy. All participants agreed that the main factor impacting
the way they design houses is market influence which have a negative impact on the space design and
architectural aspect. It is purely about maximising build cost to value ratio and as a consequences this
action resulted in producing small houses lacking architecture characteristic to maximise the number of
unit output and marketing value. Developers don’t want to build a square meter more than what is
required, which means achieving minimum building regulation standard and minimum planning
authority specifications is the target. Marketing has the main influence and developers looking at the
houses as any other normal products and mass production. As the expert from IDP mentioned
replicating traditional design and defining their specification aims to bring down the last piece of the
materials to the cheapest it can and doing that over and over, this technical thinking resulted in
producing smaller and similar houses everywhere with a very limited architecture involvement. To
conclude housing construction is market driven, increasing unit output through building smaller houses

and replicating similar form to maximise developer’s profit is the key factor.

Table 11: Traits associated with housing space reduction and form repetition

Trait Repeated Terms Frequency
Poor Design & Building Quality Market Influence 8
Space Reduction Driving down the cost 6
Replicated Form Driving down the cost 6
Expensive Land Price 4
Small and similar form houses Mind set 3
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Looking at Table 8, frequency of response show the result for market influence is 8 out of 8, all
participants agreed on the key factors influencing housing design quality is market influence and the
drive is not architecture or planning requirements. 6 participants agreed on the reasons behind size
reduction and replicated form design which is maximising developers profit through building smaller
houses to provide more units and design replication to create a standard model help bringing the cost
down to minimum, however 4 participant highlighted the recovery of high land cost through reducing
the size of new build homes and another issue is the market mind-set which require particular method
of construction to provide mortgage and insurance. Public mind set is another angle to look at in the
future researches to see if public mind set could be the reason behind designing small and similar style
housing. Interview responses answering objective one clearly (To determine whether space design and
form design (appearance) in the new built houses are influenced by architects, market or planning

policy).

Question 2: Participants were asked about the type of market research they do to understand people’s
requirement or at least share their views in the design process. Aim of the question is to show the

influence of market and maximising developers profit are superseding the end users requirement

Participant A; “...emphasised that public has no influence on the design it is more about market supply
and demand...”

“There are two side of this: one is the local authority; it is their responsibility to specify what the housing need
is. They have a lot of information on particular social housing and they have a list of the number and size of the
Sfamilies need housing, usually drives the percentage of affordable and what type of housing should be put in. and
secondly we go to ask the estate agents and property expertise, marketing companies. The point of engagement
with the public is after feasibility to design our scheme essentially the shape of it, asking people for their views?
No one really interested particularly in the design of the houses, it is more about the principal of having the
houses there” (Associate Director of an architecture firm).

Participant B; “...Architects and designers use consultation but within the scope of the developer not
what the people wants...”

“People been desensitized what good house it could be like, they take what they given because it is all the same
for house builders, market driven. Planning policy is forcing a certain level of density development, it is more
about achieving numbers and coverage, and build to minimum quality and specification they worked out. Very
rear the planning authority asks for higher quality may be for a specific area. Some time we use consultation but
within the scope of the developer not what the people wants, people want to pay money for maximising the space
they get for their money, If you have two houses at the same cost and one good quality and smaller and the other
bigeer and lower aualitv. people will chose the bigger house”. (Design Active worked on maior housing

Participant C; “...only one research to understand how occupants use the rooms effectively...”

“Few years ago we were more traditional in design kitchen, living room and dining layout, we want to know
exactly how occupants use these rooms and is it been using it effectively? And find a better way of doing it, we
setup a project with Nottingham University, we built a more modern house in Sheffield called project life, we set
a competition for a family to live in the house for 6 months, and we monitored them, then we knew exactly how
they use the house and who is using which part of the house, then we discovered that the dining room where used
very rarely, everyone eat in the kitchen, we also found that the kitchen is the Hub of the house, so we backed-up
that theory and from that we changed the design of our houses to a more open plan family kitchen living use a
lot more glass, bringing more light in, and bringing the glazed doors to the back of the kitchen so your doors
open and to have your kitchen, dining and outside as well” (Design Manager working for one of the major three
housing developers in the UK).
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Participant D; “...No research or consultation of public undertaken to share end users view in the

>

design process...’

“The style of open plan kitchen dinning outside came from the 5 bed houses when you are expecting a large
Sfamily and we replicated that in a 2 bed houses, if you look at the last 10 years houses you can see the change
from a standard traditional layout to have these more combined multiuse spaces. No research or consultation of
public related to design modern houses, we made many mistakes, such as building vertically high rise flats after
the world war following modernism trend to house more families and it turned to be a huge social economic
disaster” (Technical Manager and member of the design team for major housing developers).

s

Participant E; “... Not aware of any public involvement during the design process...’

“Character and history of the area, sustainability and life length of building, suitability for end user (if end user
if not client)” (Architectural Technician design houses for a private architecture company).
Participant F; “...this question is probably not the case with ‘open market’ sale houses as these require

‘kerb appeal’ for marketability...”

“The key factors would be client briefing requirements and urban design issues (i.e. location, context, highways,
etc.) Our clients are mostly Registered Social Landlord (RSL) organisations building affordable houses. They
rely on Government funding to assist projects to be financially viable, and the products constructed are generally
not ‘open market’ sale houses; rather, they are units for rent and for ‘shared ownership’ sale to eligible persons
who otherwise cannot afford houses on the open market. There is generally a large shortfall of affordable houses.
The above is probably not the case with ‘open market’ sale houses as these require ‘kerb appeal’ for
marketability” (Architect working for a chartered architectural practice, extensive expertise in housing sector
and award winner of quality approach).

Participant G; “... No research undertaken to investigate peoples need...”

“Mostly we depend on the planning authority’s requirements and we don’t do any kind of research about people
needs, it is more about market needs” (An accredited SAP assessor and senior architectural technician working

for chartered architects practice).

Participant H; “...achieving planning authority brief is the target...”

“Achieving planning authority brief is the target. The councils have their own data about the required type of the
houses in the region and we do ask agencies about specific market demand” (Developer & Maintenance Manager

working for one of the leader developers in the UK).

Analysing interview answers for the second question which is about sharing peoples view while
designing for new homes, shows that most of the participant agreed on the same point of not doing any
kind of researches or survey to understand people views and requirements. Most of the developers
depend first: on the planning authorities requirement such as density of housing per acre and type of the
houses in term of numbers of bedrooms; second: is chasing the estate agent, property expertise and
marketing companies to give advice on what kind of housing required in the area, because it is more
about achieving numbers and coverage rather than design quality and high specification. Housing
development is economically driven and as the market influence the process developers are not
concerned about what peoples wants or invest more on the design quality and internal layout spaces, it

is more about maximising unite production and achieve minimum building standards.
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Architects and designers have a limited involvement in the design process, their role is more about
alteration and making changes to the recycled and existing designs to fit the site and increase unit output.
One of the large developers David Wilson Homes setup a research project with Nottingham University
on 2007 to monitor the use of spaces by occupants which resulted in changing the traditional style of
separated kitchen and dining room to an open plan kitchen-dining area, maximising the amount of
glazing and provide glazed door at the back of the kitchen to bring outside in, all this done after realising
that dining room wasn’t used by the families and the kitchen was almost used as a living area. One
limited research by one developer had a big impact on the way David Wilson Homes design their homes
in the last seven years. This example can be used as evidence and justification for all UK developers to
follow the same approach and start to involve more in consultation and researches about peoples view,
behaviour and modern life requirements before building any development, which can have a huge
positive impact on the way they design and build new houses, raise occupant’s satisfaction and improve

health and wellbeing.

To conclude, this section answered objective two of this study which is investigating whether designing
small spaces and traditional design replication is driven by property developer’s quest for profit or
occupant’s life style requirement, and participant answers outlined clearly that the government, local
authority and developers are not involving public view in the design process, which means people needs
and modern life requirement are not integrated in the design. Quest for maximising profit and market

demand have the main influence on designing new houses.

Table 12: Traits associated with sharing end users view in the design process

Trait Repeated Terms Frequency
Survey Public Needs No research or public consultation 8
Design specification Only responding to Planning 8

authorities requirement not public

needs
Internal Space Design Market need (Number of Bedrooms) 7
Form Design (House Developers choice 6

Appearance)

Looking at table 9, the entire participant agreed on that no research, survey or consultation took place,
designing new houses is about increasing unit output to maximise shareholders profit and achieve

minimum building standard to satisfy Planning Authorities.
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Question 3: Participants were asked about the influence of the planning process on the design of new
build houses. Planning process can be translated as local authority requirements and the required period

starting from finding the site to the day of obtaining planning permission,

Participant A; “...emphasised that planning process has a major influence on designing small narrow

houses to achieve the required density and cover market demand...”

“Planning process take up to 13 week period of designing, planning authority massively influences, is

fundamental, The required density is influencing the design, Planning Policy Guidance 3(PPG3) came out at
2000, before that most of the houses were detached, then after PPG3 they started to encourage high density
housing because of the massive population growth, this was the beginning of building narrow fronted tall houses
to accommodate more people in a smaller area.” (Associate Director of an architecture firm)

Participant B; “...planning policy massively impacted on housing density and as the production go up

il

the quality go down...’

“Planning policy massively impacted on housing design, it was the start of a three story house, small cheap high
crumbed as much as possible, they can sell anything and give mortgage to anyone. Many terraces and few semi
or detached, to provide affordable houses, now PPG3 is gone but still the impact is there in term of density,
however replaced by MPPF which is a new policy it hasn’t set any different. The only thing they did is not given
the local authority the power and the quality gone down because Local authority doesn’t have the power through
planning policy to insist more on design quality, It is more about quantity not quality, so the developer build 100
units smaller houses instead of 80 units and less, the planning authority will encourage that, price will be lower
because there will be no enough landscape and nice space, developers still make more money because they have
20 more units, they don 't view it afier they view as production, we are talking about high volume house developer
(Barratt, Tylor Wimpy, Persimmon), then you have smaller developers like (Dived Wilson Homes, Bellway, Cala
Homes) less volume and better quality, and they build in different areas, you find that as the volume go up the
quality come down, Cala Homes builds larger houses with a higher spec, however Banna Homes bought them to
double up their production, now they look at standardising their product to build more houses and this will bring
the quality down because you use standard products. Spitfire Homes, is a good example of the other end of the
scale they buy sites for no more than 25 houses they build mansion houses, 4-5 bedroom houses, they use designer
kitchens and quality materials, their ethos is they designed well and build in higher quality materials they can
sell at higher price, and because of that they can’t go big, (AS PRODUCTION GO UP QUALITY GO DOWN)”
(Design Active worked on major housing projects).

Participant C; ... Planning process have major influence on the design and councils are more about
the number of output and percentage of bedroom numbers and they don’t care about the size of spaces
or layout of the house...”

“Planning authority influence varies from area to area, we were lucky to have our architecture team in
Leicestershire, so they designed midland style area, planning authorities has influences on the development
layout more than houses layout, the most kind of forward thinking councils want more of the design, connectivity,
and out looking development. So they are less concern about individual house types and individual rooms in a
house, they want to create a place, councils are more about the percentage of 2beds, 3beds bungalows, and they
don’t care about the size of spaces or layout” (Design Manager working for one of the major three housing
developers in the UK).

Participant D; “...it is more about development visual not internal layout of the houses or shape of
individual houses...”

“Unless you are building in a conservative are for example Georgian style area or there are stone houses then
they ask you to build the same style. It is more visual not internal layout of the houses. As they say we are
experienced house builders and that is our duty, some councils askes for the furniture to be added to the plans to
check if a standard double bed will fit properly, we don’t use undersized furniture in our show homes, and our
senior director go to check the showrooms and make sure every furniture is the standard right size. We spend a
lot of time to make sure that the spaces are functional” (Technical Manager and member of the design team for
a major housing developer)

Araz Agha - 2016



61

i

Participant E; “...councils concern is more about the output and developers can justify their design...’

“How much influence does the planning process have on designing your properties? This depends on the area.
If'we are in a conservation area or upmarket area it is greatly influenced. Otherwise it is a factor, but the client
has more guidance. I believe a design and access statement should be submitted for all type of planning
applications, (not just listed buildings and conservation areas) so architects/designers can justify their designs .
(Architectural Technician design houses for a private architecture company).

Part uch
impact on the visual aesthetic appearance of these developments...”

“Guidelines on planning, urban design issues and highways constrain the layouts and aesthetics of our designs,
i.e. separating distances between dwellings to avoid or minimise overlooking, maintenance of building lines with
adjacent land, expectations to develop massing and aesthetics that respond to and take cognisance of the
surrounding context, requirements for highways accessibility, etc. Other planning considerations include local
policies. In some instances, local adopted policies require the development to utilise non renewable energy
sources which may include photovoltaic on roofs, necessitating taking this into consideration in the aesthetics.
For social affordable housing, the planning process does not appear to have much impact on the visual aesthetic
appearance of these developments.” (Architect working for a chartered architectural practice with extensive
expertise in housing sector and award winner of quality approach).

3

Participant G; “... Planning process has very limited impact on the design...’

“the only time planners will be involved is when they ask for affordable or life time homes type, certain criteria
apply by Housing Communities Agency (HCA), it is more about specifying these criteria, for example a kitchen
might have a certain cubic capacity of storage, area of the kitchen should accommodate that capacity” (An
accredited SAP assessor and senior architectural technician working for

Participant H; “...achieving planning authority brief is the target...”

“How much influence does the planning process have on designing your properties? This depends on the area.
If we are in a conservation area or upmarket area it is greatly influenced. Otherwise it is a factor, but the client
has more guidance. ” (Developer & Maintenance Manager working for one of the leader developers in the UK)

This question related to the role of the planning authority and the way they influence the design of new
build houses. Constancy in the answers can be seen as the entire participant agreed on that the planning
authorities massively influence housing development layout and density but have no influence on the
individual house visual appearance or the design of internal spaces, it is more about achieving quantity
not quality. Due to massive population growth Planning Policy Guidance 3 (PPG3) introduced at year
2000, it is a national policy and framework for town planning issued by the government and resulted in
developing high density housing, this policy was the starting point for producing narrow front tall and
cheap highly crumbed housing developments to accommodate more units on smaller sites, creating
overcrowded unhealthy areas. However this became a trend for developers to gain more profit as instead
of developing 80 houses they were developing 100 houses on the same plot of land. Replacing PPG3
with National Planning Policy Framework (NPPF) on 2012 didn’t gave power to the councils through
planning policy to consist on design quality and now councils are more concerned about the percentage

of bedrooms numbers rather than house design or house quality, so it is more about quantity not quality.
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In general planning authority is about the look and aesthetics of the whole development rather than
focusing on design quality and layout of individual houses. Planning authorities have greater influence
when building in conservative areas such as building in a Georgian style area where require using stone
cladding to match the surroundings, it is more about aesthetic and visual appearance of the overall
development layout not design quality of individual houses, table 10 shows clearly that all participant
agree on that planning process is more about number of house production and type of houses in term of

bedroom numbers, but quality of design not considered.

Table 13: Traits show the impact of Planning process on the space design and form design f new

build homes in the UK.

Trait Repeated Terms Frequency

Planning policy impact No direct influence on space design 8

and form design

Planning policy requirement More about quantity not quality 8
Planning policy concern The overall development layout 6
Planning policy and public needs Percentage of house type required by 4

the market in term of number of

bedrooms

Question 4: Participants were asked about the importance of design when designing for the rental sector
or sale sector, explaining if the planning authority or developer have different design requirement in

term of space or form of the house.

3

Participant A; “...investing in design quality for sale sector is higher than rental sector...’

“Rental sector for housing association is more space and lower quality, so public rental house quality is not high
as sale sector” (Associate Director of an architecture firm)

Participant B; “...no investment in the design for public sector only for private rental sector coming in
higher quality...”

“ (PRS private rented sector apartment scheme) coming in a higher quality, grand spaces in a way it should
appeal to people and they never empty, and these houses are more sustainable and green due to longer interest
investment , they don’t make any more money from it, if you buy 25 houses to rent out for next 50 years and you
have solar panel on it they pay for themselves and generating cash within the life time investment so the quality
dose rate because it stand the test of time and have Constance appeal and could be rented all the time, also the
if building is more sustainable it will be more financially viable for them long term, e.g. more heavily insulated
homes means no boiler maintenance which benefit both the occupier and the landlord” (Design Active worked
on major housing projects).

Participant C; “... No distinguish between rental or sale sector, same design used for both...”

“While we are designing, we don’t distinguish between rental and sale sector, we treat them the same™ (Design
Manager working for one of the major three housing developers in the UK).
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Participant D; “...no difference between the designs for rental or sale sector...”

“not now but in the future in 10 years’ time we need to consider that as the price of houses getting higher it is
difficult for people to buy, there are more people renting rather than buying, a lot of 20 to 40 years old still living
in a home with their parents, as an industry we need to consider renting sector, it will be difficult to build and
sell” (Technical Manager and member of the design team for a major housing developer)

s

Participant E; “... No difference between designing for sale or rental sector...’

“From my experience, it tends not to make a difference. The only difference I've found is if it is purposely
designed for a disabled person, then different regulations are enforced . (Architectural Technician design houses
for a private architecture company).

«

Participant F; “...design quality is the same for both sale and rental sector unless it is specific

requirement by the government...”

“The following additional remark can be made: Government funding often necessitates adherence to the
minimum space standard requirements of the Homes & Communities Agency (HCA), the Government body
responsible for administering Government funding. This would be a condition of the funding. These space
standards (Design & Quality Standards) tend to be a lot more than the standards adhered to by the speculative,
open market sale, developers. Cost is of the essence to this (speculative) sector and they appear to work to the
barest minimum standards” (Architect working for a chartered architectural practice with extensive expertise in
housing sector and award winner of quality approach).

3

Participant G; “...same design applies for houses either for sale or rental sector...’

“Nevertheless, though, recently national space standards have been advocated which will apply to all houses in
the country irrespective of affordable or open market; hence, this difference in spatial standards between
speculatively built, open market, houses and affordable houses may disappear” (An accredited SAP assessor and
senior architectural technician working for chartered architects practice).

Participant H; “... No difference between sale or rental sector up to this point...”

“The social, affordable, sector, in addition to conforming to the Design & Quality Standards of the Home &
Community Agency (HCA), has tended, probably until now (as the Coalition Government attempted to steer the
affordable sector into new ways of achieving financial viability for projects) to adhere to standards such as
‘Lifetime Homes’ which impose such requirements as ensuring there is a minimum path of 750mm around beds,
making the room much bigger. With the new approach, however, more and more RSL clients are requiring non
adherence to Lifetime Homes” (Developer & Maintenance Manager working for one of the leader developers in
the UK)

Analysing the answers given by experts about the way they design for sale or rental sector, there are no
major differences between designing houses for sale or rental sector, the trend is building to minimum
design and quality standards to achieve maximum profit. However building affordable houses for public
is about more spaces, less quality and less cost, for private rental sector building better quality, more
sustainable homes depend on the client’s brief, some developers makes the house more energy efficient
and viable for the landlord, on long term saving them money and more attractive for marketing to

achieve better investment.
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Other experts thinks that quality of design and spaces design for rental sector should be considered in
the future, as the prices increase constantly it will be difficult to buy a house in the future, more people
will rent than buying a house, and younger will stay longer in parent houses, which means developers
will face marketing difficulties for selling what they build and market demand push them to invest more

in rental sector.

Question 5: Participants were asked if in a more competitive market, design quality becomes a more

important factor in marketing.

Participant A; “...Yes, if the cost of land reduced developers invests more on design...”

“Yes, when people have more money they are willing to spend more money on buildings, IN EUROPE IS MORE
ABOUT THE DESIGN OF THE BUILDING BUT HERE IS MORE ABOUT RECOVERING THE COST OF
LAND. It is all about Land, our houses is the result of the competitive land, it is all about the bidding the highest
for the land” (Associate Director of an architecture firm)

Participant B; “...In the UK it is about paying more for the land owner when developers make more

profit...”

“In the UK because the land price is not fixed the more profit you gain the more you has to pay the land owner.
So if the price of the properties goes up you have to pay more for the land owner. Everything is in the favourite
of the land owner. So everyone is trying to drive down cost to achieve the land price” (Design Active worked on
major housing projects).

Participant C; “...if more land released, price of land will come down and developers’ can invest more
on the design, create larger houses and well designed...”

“We want to build more; all developers want to build more, but the planning authorities holding us back, they
make it more difficult to get planning, releasing land, the rule of planning on a major application should take no
more than 13 weeks from registration to approval and it is very rare, and normally from a site been discovered
to a point of working on site across all BARRATT projects it will take 14 months” (Design Manager working for
one of the major three housing developers in the UK).

Participant D; “... Releasing more land and reduce planning approval period is the key solution to have
better houses...”

“Discussion and approval with planning authorities take nearly a year, especially this year the election is coming
and releasing land for developer is not a popular thing, most of the planning authority either deferral application
or refused it, it is political agenda, the planning authorities not achieving their target and sometime they pretend
they are doing well by counting the houses not been built yet” (Technical Manager and member of the design
team for a major housing developer)

bl

Participant E; “...it is about the number of rooms and not bout space layout or architectural aspects...’

“This also depends on area. I believe for example, a central London resident would be more design conscious
than a Bicester resident. Generally when it comes to modern housing, I think the spaces inside are the greater
factor e.g. generally an ugly 3bedroom detached house with 2 reception rooms would gain more interest than a
beautiful 2 bedroom terraced house with one reception room at the same price” (Architectural Technician design
houses for a private architecture company).
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Participant F; “...design quality is important only for private client...”

“Definitely yes for open market sales, probably not quite so significant for the affordable rental sector”
(Architect working for a chartered architectural practice, extensive expertise in housing sector and award winner
of quality approach).

s

Participant G; “...land price is the key factor to build larger better houses...’

“Land price is the main factor, trying to bring down all the costs to recover land price, and the long delay to get
planning approval is another reason to be considered” (An accredited SAP assessor and senior architectural
technician working for chartered architects practice).

Participant H; “...achieving planning authority brief is the target...”

“Two reasons, land is very expensive and land price is not fixed, by the time you apply for planning approval
land price will go up and you have to pay more for the landowner, sometime we do apply for planning approval
for a number of sites at the same time, it will take a year or more to get approval, so for the sites we couldn 't get
approval all the cost and expenses will be recovered through the new project which been approved, which means
customers pay fees spent for the rejected site ” (Developer & Maintenance Manager working for one of the leader
developers in the UK)

Analysing Q5 answers, the high cost of land and not having fixed price for the land, considered as the

two major factors affecting housing design in the UK negatively. However looking at the background

of land price and none fixed price lands are: green belt regulation and difficulties of releasing land to

build on, also delay by the planning authorises to get planning approval is another reason affected the

design of new built houses. It is more about recovering the land price. Content analyses could be

summarised as below:

e Building smaller houses, which means having more unit output to recover the high price of the
land and achieve expected profit.

e Saving money through saving time to be spent on design process and recycle or reuse old
designs with minimal alteration.

e Using same supply chain and same method of construction over and over to increase
standardisation to keep the price down to minimum and maximise profit to recover land price.

e Building smaller houses means reducing internal space and designing inadequate space which
is bad for health and occupant’s wellbeing.

Table 14: Traits show the impact of land price on the design,

Trait Repeated Terms Frequency
Land price Land price is high and should be recovered through building 8
smaller houses and reduce investing in the design process
Saving money Less investment in the design process 7
Market It is more about the number of rooms not the architecture of the 6
house or functionality of internal spaces

Building better More land should be released and reduce planning approval 4

houses period
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Table 11 shows the frequency of answers 8 out of 8 agreed on that land price is the key issue behind
the poorly designed houses and building smaller houses and maximise profit, 7out of 8 agreed on saving
money on the design process give them the chance to pay higher price for the land and win the
competition. 6out of 8 believe that market demand is about more rooms not the size of the house or the

shape of the house.

Question 6: Participants were asked about the reasons behind including a limited number of modern

style houses within a large number of traditional style houses.

Participant A; “...it is required by Planning Authorities as a conditional offer to develop the site
otherwise no volume developer want to build above the minimum standard...”

“The planners have a requirement that 10% of the houses must be built in a specific way or it might be a public
sector site then they let you to develop the site in a condition it has to be to be built to a certain standard. There
are very isolated cases and it is very rare that you find a volume developer built above the statuary minimum,
and at the moment buildings is guided by Building Regulation and Planning Policy. The demand for housing is
so high, they don’t need to build above minimum, and if people can get mortgages they can sell them any way so
they don’t need to do more (ABUSING THE HOUSING SHORTAGE)" (Associate Director of an architecture
firm).

Participant B; “...it must be a condition of selling the sit or planning approval...”

“Housing in Milton Keynes - code level 4 it has flexible adaptable housing which you can move walls and build
extensions and loft conversions without any major construction, all the roofs are south facing to put solar panel
on them all, trying to build robustness, because it is a public sector site when they sold the site these were the
condition of selling the site (Conditional site sale by public sector). Knowing all the conditions in advance (10%
use of renewable energy)So the developer bring the price of the site down to achieve the required policy, In the
UK if you want housing quality you have to force the market to do it. Some academic research shows that in the
English housing industry the environmentally sustainable application has a zero influence on the value. No
evidence to show that influence” (Design Active worked on major housing projects).

Participant C; “...if more land released, price of land will come down and developers’ can invest more
on the design, create larger houses and well designed...”

“If we build different houses such as Passivhaus or sustainable house it is because of a planning request, we
have ideas to build more contemporary houses but the risk is that people aren’t ready for it. We like to do it but
the nervousness of the marketing team and us pushing it back, we build some 5 to 6 bedroom houses for peoples
on high wages and older ages above 50s, we are always talking about it trying to do it, but still we are not sure,
even we have some houses with traditional front but round the back more modern fully glazed, putting
contemporary edge on the back of the property, it is more about mind se” (Design Manager working for one of
the maior three housine develoners in the UK).

Sub question: why you didn’t build your own house?

“It takes a year to get planning approval, and price of the land, and mortgage difficulties. Land is very expensive
by the time you secure the planning approval the price will raise more, difficulties to get mortgage for self-build,
and I’'m in the business but still scare and nervous about it. Grand Design program shows that always the house
you build cost twice as much as you planned, make people more scared when they think these people they know
what they are doing but still cost them twice as much as what should cost”
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Participant D; “...since 1960s there was a void of design style and lost ability to create a new style,
replicating houses built 300-400 years ago become the trend...”

“The big question is why developers, builders and planning authorities encourage fake Tudor Victorian style
and say that something built 300 - 400 years ago still is the right way to do it? Why we are not doing it at a more
modern approach? Always we had styles we had Victorian houses, Georgian houses, Edwardian houses, early
20 Century houses, however since 1960s there was a void of design style and lost ability to create a new style,
may be our new style will happen when there is more futuristic and more contemporary everyone is living in
more glass steel houses with renewable advanced technology” (Technical Manager and member of the design
team for a major housing developer)

>

Participant E; “...the authorities have approved small scale traditional style houses ...’

“I think on these occasions, the authorities have approved small scale traditional style houses as they believe it
will make a low impact on the traditional area as a whole. I have lived in a development like this of just 6 houses
and it was hidden up a lane out of sight from the passing public. (Google maps search ‘Mayfield Mews, Oldfield
Park, Bath)” (Architectural Technician design houses for a private architecture company)

Participant F; “...it is planning requirement and conditional offer for developers to have a few number

’

of different style houses within a traditional style houses...’

“Not applicable. This approach is unknown in our practice, as this implies mixing traditional with contemporary
and we generally don't do this on the estates we design. However, there are instances where planning
requirements on an open market development may require a proportion of units to be affordable. In such
instances, two approaches are known: (1) The open market developer would identify a portion of land for
affordable houses in order to meet this requirement or, (2) The development would be ‘pepper potted’ with
affordable units among the open market sale houses to avoid distinction between the two” (Architect working
for a chartered architectural practice with extensive expertise in housing sector and award winner of quality
approach).

Participant G; “...the only way to change housing style is to be pushed by planning authority and

building regulations...”

“The users still can 't understand these new technologies and the effective way of using it. We build a development
with air source heat pumps, at the end the occupiers didn’t use it efficiently so we had to put back electric boiler
to keep everyone happy. The only way to change housing style is to be pushed by planning authority and building
regulations, as a business we target the minimum” (An accredited SAP assessor and senior architectural
technician working for chartered architects practice).

Participant H; ““...housing shortage is the reason behind adapting new house style...”

“Because of the housing shortage it is difficult to jump to these new technologies and these new ways of building
houses, now a house takes 16 weeks to build and with these new technologies it takes 25 weeks which means
slowing down the building process, and also raise the cost, solar panel is still expensive and may be in the next
10 years prices coming down and it will be more effective” (Developer & Maintenance Manager working for one
of the leader develoners in the UK).

Analysing the answers of question 6 underline that the approach of including a limited number of
modern style houses within a traditional development directly related to either planning authorities or
public sector requirement, this was the shared point among all the answers. Developer looks at housing
development as any other business and achieving minimum regulation and planning standards is the

target, it is very rear to find a developer build above statuary minimum.
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High demand in the housing market is one of the key factors lay behind developers don’t need to build
above minimum standards; abusing the housing shortage, it is more about achieving quantity not
quality. According to some academic researches environmentally friendly and sustainable application

has no influence on the marketing values, no evidence to show that influence.

For a developers a traditional house normally takes 16 weeks to build, if they include new technologies
or changing construction method it takes 25 weeks which means slowing down building process, so
time and cost will be affected and reduce developer’s profitability. Other reasons related to end users
when providing modern style housing, lack of knowledge by the occupants to use the integrated
technologies and the fear from changes which can be translated to mind set is other factor encourages
developers to keep replicating traditional design and achieve easy marketing. During the interviews two
examples from real life projects have been introduced by housing experts one of them is the
development by David Wilson Homes with air source heat pumps, after one year the occupants couldn’t
use it efficiently so they had to reinstall the standard system for them, and the second example is the
development in Mayfield Mews in Bath, which they built only 6 modern style houses in a large
traditional style development, the 6 houses were built in an area hidden from sight of passing public,
the justification behind providing these 6 houses was to lower the impact of housing on the environment.
To conclude; optimising housing design should be pushed by the Planning Authority and Building
Regulation only.

Question 7: Participants were asked about the small size of new home garden and if small garden is an

advantage in selling houses,

Participant A; “... Big gardens considered as a waste...”

“still developer use a 21 meter back to back distance rule to provide efficient gardens, that generate a 10.5 meter
garden, bigger than that considered as waste, only who expected to pay a lot of money for a big house expect a
big garden and a big garage, Agent report show the market is well proportioned as the market goes up the rooms
get bigger, which impact on the hallway, the garden and the garage get bigger, in the city centre big garden
could be a good selling tool and advantage for the house, in countryside it is not a very valuable tool” (Associate
Director of an architecture firm).

Participant B; “... Big garden is not necessary now...”

“The size of old houses big garden came from the idea of growing food. People who buy new build properties
they know what they will have is a 10m length back garden, their mind set tell them it is enough for barbeque
enough for small planting” (Design Active worked on major housing projects).

Participant C; “...for every extra meter you give for the garden you loss a house somewhere down the
run, it is counted as waste of money..."

“People realise that if the buy a new build house they will get a small garden, because land is expensive, and
going back to minimum set by building regulation 2Imeter back to back regulation, for every extra meter you
give for the garden you loss a house somewhere down the run” (Design Manager working for one of the major
three housing developers in the UK).
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Participant D; “...extra meter to be given to the garden means less output...”

“Yes we are in a business of building homes for people but also we are in a business to make money for our
shareholder to consider. We can’t give extra meters for the garden as we wouldn’t win the site and another
developer will do” (Technical Manager and member of the design team for a major housing developer)

Sub question: but 21 meter back to back regulation doesn’t exist anymore, so why still you are applying
the rule of 21m back to back?

“Because the planning authority still does, Warwickshire council stick to it rigidly, it is related more to price of
land and local planning requirements”

Participant E; “... No it is not necessary option for a house...”

“No, but some people accept it as they feel they have no choice if they have a new build” (Architectural
Technician design houses for a private architecture company)

>

Participant F; “...small garden cost less for maintenance...’

“No. It really depends on an individual. With starter homes lived in by perhaps a single person household, a
small garden might be preferred because there is less work in maintaining it. This may not be true for large
Sfamilies.” (Architect working for a chartered architectural practice with extensive expertise in housing sector and
award winner of quality approach).

Participant G; “...large garden is not important, it needs money and time to maintain...”

“No, people looks for larger internal spaces, a small patio for barbecue and small planting area is what they
need; large garden needs money and time to maintain” (An accredited SAP assessor and senior architectural
technician working for chartered architects practice).

Participant H; ““...Large garden doesn’t add value to the property...”

“Small or larger gardens doesn’t add values to the property, small gardens are more manageable and cheaper
to maintain” (Developer & Maintenance Manager working for one of the leader developers in the UK).

Clearly participant answers shows that, size of the garden has no value or adding no value for developers
and cannot been used as a marketing tool. Still developers and councils use the 21 meter distance back
to back rule despite the fact that the rule doesn’t exist anymore and has been removed from Building
Regulation. Historically the size of old house gardens was large to encourage growing your own food.
People mind-set tells them they will have a 10 meter small garden when they want to buy a new build

house. Developers think that people wants small garden easy and cheaper to maintain.
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The price of land is very expensive, adding an extra meter to the gardens means losing a house
somewhere downs the run which means another developer could win the site as they have more unit
output, so again it is more about quantity not quality and on the other hand as a business having more
unites on the site makes more money for the shareholders. Having a small garden means noise and
overlooking which could lead to conflicts with neighbours, “Poor Design™ forced developing cramped

neighbourhood.

Question 8: “...participants were asked about if designing narrow houses give them a better use, more

efficient and more economical roads and drainage or help them to achieve the required density...”

Participant A; “...narrow houses give developer more unit output...”

“If you have the design narrow you will have the garden narrow plus applying the back to back rule, no one has
a requirement on the width of the garden, if you increase the width of the garden then on the same piece of land
you will have less houses, with narrow front houses the street looks a car park” (Associate Director of an
architecture firm).

Participant B; “...narrow front house is about producing more houses, the negative consequences of

i

narrow frontage is not important for developers ...’

“Some local authorities have design guides with wider house design, but if not guided they don’t care if you have
a problem with your neighbour for car parking; they care about if you have a shower licking” (Design Active
worked on major housing projects).

3

Participant C; “...it is more about number of bedrooms not size or shape of the house...’

“Yes, still that is a standard models from Victorian, money lenders don’t care about how wide or how narrow is
the house, it is more about numbers of the bedrooms™ (Design Manager working for one of the major three
housing developers in the UK).

Participant D; “...what are important are how many bedrooms...”
“what is important is how many bedrooms, wide or narrow front doesn’t make any difference for marketing and

at the same time we provide more houses on the same plot of land” (Technical Manager and member of the
design team for a major housing developer)

Participant E; “...narrow front houses mean more unit output and more profit...”

“It is about achieving the required density and achieving maximum profit” (Architectural Technician design
houses for a private architecture company)

Participant F; “...it is about achieving efficiency in numbers relative to land cost...”

“Yes, depending on site configuration. It tends to be the case that our clients require our designs to optimise the
site to achieve efficiency in numbers relative to land costs and project financial viability. Narrow houses can do
this quite well if the site shape and wider context allow™ (Architect working for a chartered architectural practice,
extensive expertise in housing sector and award winner of quality approach).
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Participant G; “...it is about achieving quantity not quality...”

“It is about achieving quantity not quality, with narrow front houses you can fit more houses on site and make
more profit” (An accredited SAP assessor and senior architectural technician working for chartered architects
practice).

Participant H; “...achieving required density and make more profit...”

“With designing narrow front houses saving in construction time, materials quantity and planning authority
density requirement can be achieved” (Developer & Maintenance Manager working for one of the leader
developers in the UK).

To conclude designing narrow front houses is coming from the Victorian housing era. As there are no
minimum space standards and a money lender doesn’t have any restrictions on how wide or narrow are
the houses. Developers build terraced narrow houses to achieve maximum profit and the density
required by planning authority. It is more about number of bedrooms and not about design or layout of
the house. With designing narrow front houses developers save construction time, save money on
quantity of materials which result in building more units on the same plot and making maximum profit

is the target. Compromise the design to achieve quantity not quality.
Question 9: Participants were asked about the factors drive the design of new houses in the UK,

The market

Housing shortage

Materials cost, availability and standardisation
Planning authority’s requirement

Practicality

Energy efficiency

Economic

Other factors (give examples)

Participant A; “...economic and housing shortages are the key factors drive the design of new build

’

houses...~

“Economic which is land price; housing shortage is coming as second influence, however the developers they
don’t want to supply enough houses, the more you supply the price will go down, they want to keep the demand
gap to sell anything they build” (Associate Director of an architecture firm).

Participant B; “... Economics and Market demand are the key factors affecting design ...”

“Economic and marketing are the main key influences the design and the main drive for designing new build
houses” (Design Active worked on major housing projects).

bl

Participant C; “...housing shortage and marketing have the major influence on the design process...’

“housing shortage is coming first, the market, planning authority; materials cost (shortage of brick and timber)
Brick supply changed from 2 weeks to 30 weeks, difficulties to find a brick layer, shortage of skilled full labour,
in 2008 the market collapsed and all the skilled labours went to other industries and now the market recovered
and difficult to find skilled labours” (Design Manager working for one of the major three housing developers in
the UK).

bl

Participant D; “... Market has the main influence on the design...’

“market has the main influence for us, we have a capacity of 800 houses with the number of houses we have
more than that it will be difficult to control” (Technical Manager and member of the design team for a major
housing developer)
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¢

Participant E; “...economic, housing shortage and government housing density has the main

influence...”

“Many factors affecting the design of new build housing, the housing shortage and housing density coming first
then other factors such as materials cost, availability and standardisation and energy agenda impact the design
as well” (Architectural Technician design houses for a private architecture company)

s

Participant F; “...economic is main drive of designing new build houses...’

“Materials cost, availability and standardisation is a significant factor. The other factors listed also all play a
part as design is a dynamic process” (Architect working for a chartered architectural practice with extensive
expertise in housing sector and award winner of quality approach).

>

Participant G; “...housing shortage and economic is the drive...’

“Housing shortage, secondly land price and material cost.” (An accredited SAP assessor and senior architectural
technician working for chartered architects practice).

s

Participant H; “... housing shortage and economic have the main impact on housing design...’
“Housing shortage, economics, others such as housing density have the main impact on the design of new build
houses” (Developer & Maintenance Manager working for one of the leader developers in the UK)

Pattern through the answers is very clear. The entire participant agreed on housing shortage, land price

and density requirement drives the design of new build housing in the UK. Housing shortage and gap

of the demand encouraged developers to focus on quantity and not design quality as they know that
they can sell anything they produce, peoples left with no choice and the houses they build is the only
one in the market. Second factor is economics which is affected mainly by the land price, it is too
expensive, the only way to recover price of land is through building smaller houses to produce more
units and save money on the design process through recycling old traditional designs. Third factor is
achieving planning authority density requirement through building smaller houses and building more
unites on the same plot of land. Developers can build more houses to close the gap of demand however
more you build, the price will go down and keeping demand gap will keep the price up and create easier

marketing,.

Question 10: Participants were asked to outline the way increasing importance of the energy agenda

impacted on design quality,

Participant A; “... Energy agenda has no impact on the design of new houses, it is more about quantity
not quality...”

“No, environment efficiency doesn’t count at all, because they look for volume not quality, developers build code
3 orno code and they scraped code 6 sustainable homes, and it will go inside of Building Regulation” (Associate
Director of an architecture firm).

s

Participant B; “...energy agenda has no impact on the design process...’

“All the practises of brick and block work they can’t achieve code 6 or even 5, may be it can be done if you they
stop brick and block houses and use a more standard contemporary style then we can drive innovation in the
design world, a new design which is new and not done before and it will become normal after that” (Design
Active worked on major housing projects).
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Participant C; “...energy agenda has no impact on the way we design, we continue building in a

traditional way...”

“It is add to the cost, you should be careful what to provide, we should been in the stage of carbon emission
couple years ago but never we achieved it, I can see we will continue the way we do for a long time, with 2013
Building Regulation we are meeting the standard and we will continue and the next step is putting solar panels
on the roof one after one where we get to a point we realise it is not right” (Design Manager working for one of
the major three housing developers in the UK).

s

Participant D; “...energy agenda can’t be achieved and has no impact on the design process...’

“We can’t achieve the energy agenda because we can't expand more from 280mm wall now it is 300mm, that
affect the design of the houses as the land is very expensive, on a long row of houses you will loss 2 to 3 meters,
time for change is not coming yet depend on the part L and the new set of building regulation upgrade and the
new governments requirement” (Technical Manager and member of the design team for a major housing
developer).

Participant E; “...due to lack of knowledge energy agenda not affected new housing design yet...”

“Yes, but I believe there is little knowledge about what we can do and it will take time and education before it
makes an impact on all new housing” (Architectural Technician design houses for a private architecture
company)

s

Participant F; “...economic is main drive of designing new build houses..."

“I'don’t. I cannot see the energy agenda impacting aesthetics, internal room layouts, site layouts, etc. But I do
see it impacting technical issues, i.e. thicker walls, improved thermal comfort, etc” (Architect working for a
chartered architectural practice, extensive expertise in housing sector and award winner of quality approach).

Participant G; “...energy agenda has no direct impact on the design only used as a marketing tool...

“Not direct impact sometime used as a marketing tool” (An accredited SAP assessor and senior architectural
technician working for chartered architects practice).

Participant H; ““...no impact on the design...”

“As it is not adding any value to the houses we have to be careful where and when to use these technologies”
(Developer & Maintenance Manager working for one of the leader developers in the UK)
Analysing the content of answers given by experts, Energy agenda doesn’t impact on designing new
build houses as all developers build to minimum standards and achieving energy agenda such as code
5 or code 6 is almost imposable with the brick and block technology unless we optimise the design of

new housing and use a more contemporary construction method.

All this will add to the cost of building new houses but not adding to the marketing value. Achieving
energy agenda has technical issues such as requiring thicker walls which means either reducing the
internal useable area more or increase the external house area which affects the number of houses

produced on the site.
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Question 11: Participants were asked to explain if meeting minimum Building Regulation is the drive

or target and if there is any incentive to build above the Building Regulation specification,

Participant A; “...achieving minimum Building Regulation is the target, no planes for building above

the minimum standard...”

“No, only if it is required by public sector or planning policy, or develops for a private rental sector to invest on
a long term base, it is a statuary minimum to cost less” (Associate Director of an architecture firm).

Participant B; “...achieving minimum is the target...”
Part “Unless it is not required by planning authorities achieving minimum is the target” (Design Active worked on
major housing projects).

“It is achieving statuary minimum to cost less” (Design Manager working for one of the major three housing
developers in the UK).

Participant D; “...comply with minimum standard is the target...”

“Building Regulation set the minimum target and we comply with minimum standard. We make sure to build to
the current regulation when there is a change or upgrade to the regulation. you can’t get the full value when you
integrate technology, the cost of solar panels you never get the value back at the end of purchase, some like it
and some not and ask us to remove it” (Technical Manager and member of the design team for a major housing
developer).

Participant E; “...client wants to achieve minimum requirement and maximise profit... "

“This depends on the practice attitude and the client. If the client is the end user, there is more chance that they
will want to achieve a better result, if they are doing it to make money; they usually wish to achieve the minimum
requirements” (Architectural Technician design houses for a private architecture company).

Participant F; “...achieving minimum requirements is the target...”

“Generally, there is no incentive to build above the minimum building regulation standards. However, improved
thermal performance in new houses is a sales factor, i.e. end user enjoys energy savings” (Architect working for
a chartered architectural practice with extensive expertise in housing sector and award winner of quality
approach).

bl

Particinant G: “.._achievine minimum standard is the tareet and the drive...’

“Sticking to minimum standards is the drive and the target” (An accredited SAP assessor and senior architectural
technician working for chartered architects practice).

’

Participant H; ““...no impact on the design...’

“Unless it is not required by planning authority achieving minimum standards is the target” (Developer &
Maintenance Manager working for one of the leader developers in the UK)

Constancy among the answers is very clear; all developers build to minimum standard and specification
unless it is required by the planning authority or Building Regulations. It is all about quantity not quality.
Building above the required specification needs adding to the cost and time and it doesn’t add to the
marketing value and due to demand gap in housing market, developers can sell any house they build,

so achieving minimum standard is the trend.
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Question 12: Participants were asked about the back ground of team members involved in designing

new houses for volume developer,

>

Participant A; “...no architect involved in designing houses for volume developer...’

“If it is a bespoke housing development there is probably an architect involved, but most of the volume
development not using architect for designing their homes "~ (Associate Director of an architecture firm).

s

Participant B; “...no architects involved, mostly are technicians or Architectural Technologist...’

“More of them they have design team and mostly they are technicians or Architectural Technologist but not
architects, we are planning to build new houses last for 300 years (Design Active worked on major housing
projects).

Participant C; “...In house group design team, architect and architecture technologist are responsible

’

for designing new houses..."

“All our houses designed by In house group architect, the architecture technologist also involved in the process.
1t is more about the mind set and both developer and people are scared from change, waiting for who do the first
Jjump, we must adapt contemporary living, the last two generation were too similar, but with the next generation
there will be a natural move” (Design Manager working for one of the major three housing developers in the
UK).

Participant D; “...we have a core design range which we are allowed to modify...”

“We have the core group design; they set a core house design type and the head of that group is an architect,
the architect is the base of our design, but we have a core design range which we are allowed to modify, change
and adapt to fit to the local setting that required, we all involved with the design of houses, I have changed and
adapted most of houses to fit the area changing walls changing positions, the core range designed by architect
and all the technicians all involved to adapt coordinate and sometime using outside consultancy as well, planners
as well, we have our technical and design department” (Technical Manager and member of the design team for
a major housing developer).

y

Participant E; “...new houses are designed by contractor or developers...~

“This depends on the scale of the job. Generally from my experience the small scale jobs (one off houses,
extensions, small developments (less than 10 houses) is designed by the architects, designers and technicians.
The large scale developments (regeneration, large developments) are designed by contractor/developers”
(Architectural Technician design houses for a private architecture company)

Participant F; ““... Architects and Architectural Technologist...”

“Architects and architectural technologists” (Architect working for a chartered architectural practice, extensive
expertise in housing sector and award winner of quality approach)

bl

Participant G; “...a design bank which could be altered and change to fit the site...’

“We have a design bank which could be altered and change it to fit the new development and requirements” (An
accredited SAP assessor and senior architectural technician working for chartered architects practice).

il

Participant H; “...modify the existing design and adapting it to fit the new site...’

“Mainly designed by architects and architectural technologist and technicians modify the existing design and
adapting it to fit the new site” (Developer & Maintenance Manager working for one of the leader developers in
the UK)
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According to the expert’s opinions most of the developers have a bank of designs which already
designed by architects and will be recycled and modified by architectural technologist and technicians
to fit the new development and comply with the new requirements. Each project is a unique project and
has different requirements, however architects has a limited involvement in the design, and it is more
about recycling old design and make some changes to fit the site, which means replication of the same

design everywhere in the UK.

5.3.1 Chapter Conclusion:

It is not housing builders’ fault, they are responding to the market, planning policy and building
regulations. Similar to any other business house developers try to make maximum possible profit.
London Planning Authority has design standards regulation, minimum space standards regulation, cycle
storage, bonus points for building above minimum statutory (which is code 5 and 6), and if the
Government specify these requirement nationally, the house developer will respond. They dislike it but
they have to follow and respond to the standards and regulations. Unless someone tell developers what
to do they will continue and go for the cheapest option and achieving minimum standards will be the
target. One of the biggest problems is the green belt and many people at the bottom of the ladder they
don’t want you to release any extra mile outside the green belt zone, first; because of building on green

country side is not preferred option, secondly developers want to keep the high value.

If instantly supply of houses increase, value of all properties will come down, so this will create more
problems. Optimising housing design is a safer option to keep the price level and tackle the housing
shortage. Other options such as salary rise could help, but it is massive disaster if houses loss value.
Developers are worried for how they buy the land not how they build it, so cheaper land price could

allow developers to invest more on the design quality and create larger and better spaces.

In Europe developers are worried for how to make houses look better. Fixed land price is the solution,
nothing beyond that, if developers have a 10 year development program you invest the increased value
of houses on the design quality but in the UK it goes to land owners. Encouraging self-build, UK
Government can support public to build their own houses and invest more in the space and layout design
is another option to look at, but again the land price will create implications. Other suggested solution
is providing fixed price plots for individuals to build on within a regulated frame standard and regulated
parameter could encourage invest more on the design quality. It is very important to have a National
Minimum Space standard and National Design Standard, so everyone can comply and adapt the
standards. Developers will respond to these standards if it is required by Planning Authority and
Building Regulation, which results in pushing developers to invest more on the design process and find
other method of construction to achieve energy efficiency which leads to developing more modern style

of housing.
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We must ask why houses in more demand in the UK than elsewhere? Demand forces that. Change
should start from parliament fundamental rules, building a new garden city, release more green lands
and compulsory price on the green land to have a fixed price for plots could result in providing new
models of housing; however, this solution will create a large market and may influence on the existing

land market and help bringing down the price of houses in the future.

5.4.  Visual Analysis

5.4.1. Introduction

As discussed earlier in the methodology chapter a mix of qualitative and quantitative approach have
been adopted for this study, another way to reinforce the qualitative approach will be through visual
analysis, collecting brochures, taking photos, access online sources to identify constancy among
different developers comparing different new houses in different locations in term of layout design.
This method require gathering and examine relevant information about new housing development to
look at constancy in the housing design, understand the rationale behind replicating similar house design
by different house builders, despite the fact that every single construction project is a unique project

and has its own implications and requirements.
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Life style has changed dramatically in the last 15 years; however developers still replicating traditional
old housing designs which designed for a different purpose and different life requirements. For this
study brochures samples selected from three largest housing developers in the UK: Taylor Wimpey,
Barratt and Persimmon Homes. They are the leading house providers and they have the main influence
on the housing market. Collecting brochures and access their websites to look at variety of housing

design images to find constancy among the sample and prove the poor investment in the design quality.
Table 15: Major housing developers in the UK 2006 - 2015 (brand-newhomes 2015)

This i
the thesis can be found in the Lanchester Library, Coventry University

This section examines the lack of investment in the design through analysing a number of selected
sample images designed and built by the same developer in different locations, and models designed
and built by three different developers and located in different locations within the UK. The similarity
in designing layout and appearance using same materials, same shape, same number of doors and
windows, can evidence the poor investment in the design. Samples of developer’s broachers can be

found in the appendix 7.1.4
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5.4.2 Analysing different houses designed by the same developer

Figure 19 shows one sample of many house images from official Taylor Wimpey brochure showing
three houses designed and built by Taylor Wimpy in three different locations in the West Midlands,
they are four bedroom houses. Similarity in the design is very clear in term of layout design. Every
construction project is a unique project, it has it is own specification and requirements, recycling same

design on every site and in different location show the poor investment in the design aspect.

Figure 19 Houses for sale ((Taylor Wimpy 2015)

This i This i
due to 3rd Party Copyright. due to 3rd Party Copyright.
The unabridged version of the The unabridged version of the
thesis can be found in the thesis can be found in the
Lanchester Library, Coventry Lanchester Library, Coventry
University University
This i

3rd Party Copyright. The unabridged
version of the thesis can be found in
the Lanchester Library, Coventry
University

Looking at the three houses, replication of the same design could be seen clearly, considering the details
different door porch canopies, different type of windows or different colours brick have been used to

create differential in appearance.
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Figure 20, a 4 bedroom house shows the same design to the previous houses but with one blocked
window which can be seen in many locations within the UK. This is counted as a design mistake and
proves the adaptation of a recycled design and forcing adjustment to the new location without taking

the context in to account. Poor design quality

Figure 20 Houses for sale (Taylor Wimpy 2015)

This i
Copyright. The unabridged version of the thesis
can be found in the Lanchester Library, Coventry
University

This i
Copyright. The unabridged version of the thesis
can be found in the Lanchester Library, Coventry
University
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5.4.3. Analysing different detached houses designed by different developers

Figure 21 shows three different houses designed and built by three different developers, in three
different locations. Similarity in the design is very clear in term of layout design, again it proves the
poor investment in the design and the gap of architectural style can be recognised.

Figure 21 Houses for sale (Persimmon, Barratt and Taylor Wimpy, 2015)

This i This i
to 3rd Party Copyright. The to 3rd Party Copyright. The
unabridged version of the thesis unabridged version of the thesis
can be found in the Lanchester can be found in the Lanchester
Library, Coventry University Library, Coventry University
This i

removed due to 3rd Party
Copyright. The unabridged
version of the thesis can be
found in the Lanchester
Library, Coventry
University
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5.4.4 Analysing different terraced houses designed by different developers

Terraced houses designed and built buy the same developer in different locations, replication
of the design in term of layout design can be identified clearly, however different window style, size
and different door porch used to play with appearance. These images can show the poor investment in
the design and clearly shown that developer looks at houses similar to any other product, it is more
about mass production, despite the fact that:

- House is the most life change and expensive product we ever buy

- Each site and project has it is own unique specifications and requirements

- Micro climate is different from an area to another

- People, culture and tradition in different areas have different requirements and needs

Semi-detached houses designed and built buy same developers in different locations

Figure 22 Houses for sale (Taylor Wimpy, 2015)

This i This i
Party Copyright. The unabridged Party Copyright. The unabridged version
version of the thesis can be found in the of the thesis can be found in the

Lanchester Library, Coventry University ~ Lanchester Library, Coventry University

Semi-detached houses designed and built buy different developers in different locations

Figure 23 Houses for sale (Persimmon and Taylor Wimpy, 2015)

This i This i
due to 3rd Party Copyright. The due to 3rd Party Copyright. The
unabridged version of the thesis unabridged version of the thesis
can be found in the Lanchester can be found in the Lanchester
Library, Coventry University Library, Coventry University
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Row of terraced houses designed and built by three different developers in three different
locations

Figure 24 Houses for sale (Persimmon, Baratt and Taylor Wimpy, 2015)

Taylor Wimpey homes in

This i This i
Party Copyright. The unabridged version  3rd Party Copyright. The unabridged
of the thesis can be found in the version of the thesis can be found in
Lanchester Library, Coventry University the Lanchester Library, Coventry
University
This i

the thesis can be found in the Lanchester Library, Coventry University
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5.4.5 Comparison between old and new built houses

Figure 25 Houses for sale (Google images 2015)

This i This i
Party Copyright. The unabridged version due to 3rd Party Copyright. The
of the thesis can be found in the unabridged version of the thesis

Lanchester Library, Coventry University can be found in the Lanchester
Library, Coventry University

Terraced housing, Hall Green Medows Terraced housing in Bury 1900
West London 2015
This i This i
Party Copyright. The unabridged version Party Copyright. The unabridged version
of the thesis can be found in the of the thesis can be found in the

Lanchester Library, Coventry University ~ Lanchester Library, Coventry University

Figure 25 shows the clarity of design replication in the last 100 years despite the fact that modern life
style and people’s needs changed dramatically, but the mind-set drive developers to recycle old designs

with minor alterations and adaptation to fulfil the new site.
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Looking at the details of these houses new and old, replication can be recognised easily, even roof

windows or some architectural feature such as the door arch detailing have been replicated.

Figure 26 Old vs New Houses (Google images 2015)

This i

3rd Party Copyright. The unabridged

version of the thesis can be found in
the Lanchester Library, Coventry

This i

Party Copyright. The unabridged version
of the thesis can be found in the

Lanchester Library, Coventry University

University
This i This i
Copyright. The unabridged version of the 3rd Party Copyright. The
thesis can be found in the Lanchester unabridged version of the thesis can
Library, Coventry University be found in the Lanchester Library,

Coventry University

5.4.6. Conclusion

Carefully selected samples have been analysed to identify housing design constancy through decades
in term of layout design and some detailing features. The purpose behind this analyse is to prove the
poor investment in the design by the developers, showing evidence of recycled designs used by different
developers and replicated in different locations over and over. For this study, three major developers
selected to compare layout design. First section is about comparing houses built and designed by the
same developers in different locations, second section is about comparing different houses built and
designed by different developers, and the third section is about comparing new built with old houses.
As aresult of this comparison replication of old designs and using recycled design could be highlighted
clearly and developer’s poor investment in design has been proven. Optimising housing design in the
UK become necessary and unavoidable, despite the fact that modern life requirement and people needs
changed dramatically in the last 15 years, however developers still replicating traditional design been
designed and constructed for different life requirements. Replicating layout design is one of the key
reasons behind people lost interest in the new build houses which have negative impacts on the

construction industry, economy and future of next generation.
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5.5 Questionnaire analyses
5.5.1 Introduction

As mentioned in the previous methodology chapter, qualitative data is the main drive of this
study, however Quantitative methodology adopted to test the internal reliability and understand the
behaviour of the data, this method is more dependable and objective (Lewis S & Thornhill, 2007). A
well detailed semi closed format questioner provided to collect a survey data from different estate agents
in different locations such as Coventry, Croydon, London, Birmingham and Leicester. Survey outcomes
used to measure the last objective of this study to validate research findings and quantify estate agent’s
opinions. Out of 50 questioners 21 completed questioners returned, each questioner consists of 11
multiple choice questions with option of writing extra comments to reinforce their answers. Inferential
and descriptive statistics available to draw a conclusion from the outcomes, however, due to the
limitation of the collected data and the need to obtain a simple summary to underline the key points
using bar chart, this format has been designed to produce a Descriptive Statistics, so the generated
numbers can be used to describe and draw a conclusion from the information collected from the
questionnaire using percentages, make performing preliminary analysis easy and clear (Saunders M,
Lewis P, Thornhill A 2007). Targeting estate agents is very important for this study to address the
problems associated with the new built houses, as they are experts in selling or renting houses to the
public, also they are the active link between housing developers and the end users, which mean they are
aware of occupant problems and needs, they are the right people to highlight most of the design
problems associated with new built houses as they obtain the feedback from end-users. Each question
prepared carefully to address the main issues related to space design and layout design. Last section of
the questioner consists of three questions related to estate agents personal view as an expert working in
the house marketing. Their view is extremely important, in addition to their expertise, they experience
many houses on a daily bases, which means they have a better chance to find the best deals for

themselves.

Due to use of paper questioner and use of different style questions, responses transferred manually to
the spreadsheets, each question and answer given a code, details can be found in the (Appendix A2),
then adding the response codes together using filter to each response and calculate the percentage of
participants agreed on the same key points such as small spaces and layout design, using sub samples

to understand the main samples.
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5.5.2 Questions 1, 2, 3, 5 and 9 analyses

This section analyses and interprets the data generated from the questioner, describing Estate Agent’s
view which reflects the feedbacks they obtained from the customers or end-users. The Bar chart below
shows the results from analysing grouped questions (Q1, Q2, Q3, Q5 and Q9) because the participants
were asked five different questions deploy under the same theme which is about their personal and their

customer’s interest in a new built house, the results can be summarised as below:

1- Interest in new built house or old houses

Prefer new houses -age below 50

Q1

Prefer old houses -age above 50

First time buyers

Q2

Non first time buyers

Investment

F
Gov Scheme _’___‘

SR, W

e

b

Q3

Marketing tool

Personal intrest

Customers prefer old house

Q5

Customers prefer new house

Agents prefer old house

Q9

Agents prefer new house

Percentage 0 10 20 30 40 50 60 70 80

Results from analysing the first three questions (Q1, Q2, and Q3) shows that; younger generation and
first time buyers prefer to live in a new build house and one of the main reasons according to the bar
chart and written comments on the questioner is the government’s help to buy scheme and marketing
tool to help first time buyers to jump on to the home ladder. The scheme is offering a payment of 5%
deposit of the 75% of the house price and 25% will be paid by the government. This scheme is only for
newly built houses with a price tag of up to £600,000, you can’t apply for the scheme when buying an
old house (HM Government 2017).
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As the bar chart shows, marketing tool by the developers such as offering choice of flooring, kitchen or
offering a new car included within the mortgage scheme is another reason pushing younger generation
and first time buyers to invest in new build house. So they left with no choice and buying an old house

could be very difficult.

Without the government’s scheme and marketing tools, developers could face marketing difficulties for

their new built homes which will have a negative impact on the national economy.

Question five (Q5) which is again supporting the first three questions is about the preference of living
in an old house or a new house. Results show that 67% of the people prefer to live in an old house. This
percentage support RIBA’s survey on 2013 which showed that; in the UK only 1 in 4 people wants to
live in a new build house, these results means there are something wrong with the new built houses,
otherwise the logic is; everyone prefer to obtain a new product, especially when we come to a house
which is the most life changing and most expensive product we ever buy, so investing in a new house
should be the target for everyone, however in the UK we can see that most of the people prefer to buy

or rent an old house.

Answers from question nine (Q9) which is again about the interest of living in a new built house or old
house, but this time the question is targeting the agents themselves, their personal decision, as they are
experiencing many houses for sale or rent every day, their experience and skills could help them to
choose the best house for themselves. However the bar chart shows that 62% of the agents live in an
old house. Checking the answers asking the others why you chose to buy a new house, most of their
response shows that the government’s help to buy scheme was behind their decision and if they have
given the choice they preferred to have an old house for many reasons addressed in the question ten
(Q10). Lack of government’s scheme for old houses prevented some agents to buy or rent an old house.
Comments from some of the agents who ticketed the box of living in new built house evidence this case
“I'm living in a new built house but I believe old houses are much better” which means if they had the
choice, the 67% could rise to 75-80% which is more realistic and reflects RIBA Survey results on 2013.

This section clearly answered objective five which is about people interest in the new build homes.
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5.5.3 Questions 4, 6, 7 and 8 analyses

Participants were asked about the importance and the impact of space design and layout design on the
market and customers interest to buy or rent a new build house. The aim of section is to achieve the last
objective which is about investigating the reasons behind people lost their interest in buying new build

houses and outline if small space design and lack of architecture are the main factors.

Addressing the importance of these two aspects as a key decision making by customers and identify the
negative impact of small spaces and lack or architecture as barriers to sell or rent a new build house.
Bar chart below shows the results from analysing grouped questions Q4, Q6, Q7 and Q8, results can be

summarised as below:

Feedbacks on small spaces and layout design

Barriers - Lack of car park

Barriers - Lack of architecture

Q4

Barriers - Small gardens

Barriers - Small rooms

Q6

Attractive layout

Detract - Small gardens

Detract - small rooms

Architectural Improvement

Q7

1
|
|
|
Attract - car park ]
|
|
= |
Room size improvement ]

Garden size improvement

Qs

Negative feedback on Small spaces ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Percentage 0 10 20 30 40 50 60 70 80 90 100

Questions (4, 6, 7 and 8) are about marketing barriers and the problems associated with the new built
houses. According to the bar chart, Q6 shows that 100% of the participant agree on that small spaces
and lack of architecture are the main detract and barriers create difficulties for marketing new build

houses and made customers lost interest in new built homes.

Results from Q4 and Q8 are supporting previous question, as the bar chart shows 86% of the occupants
provide negative feedback regarding the inadequate spaces in the new build houses they already rented

or purchased from the estate agent.
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62% of the estate agents themselves find inadequate room spaces, small garden and small car park
spaces are the main barriers for marketing new build houses. Feedback they receive from the end users
after selling or renting new houses shows that 86% of the customers are not happy about the small size
of the internal spaces which impacts negatively on the health and wellbeing of the occupants and small
garden and lack of car park or small car park spaces are other reasons addressed by estate agents which
create disputes between the neighbours. Looking at Q7 the bar chart shows that 91% of the estate agents
believe that new build houses needs improvement in term of spaces either internal spaces, garden or car
park spaces. 76% thinks that new houses need architectural improvements and more effort to be invested

on the design quality.

To conclude analysing responses from estate agents shows the necessity of optimising housing design
in term of space design and layout design, otherwise continue building small spaces and replicating
traditional design will have a negative impact on the housing industry and on the whole economy in the

future.

Analysing the answers for Q10 and Q11, which is purely about estate agents personal choice to see the
level of satisfaction and their personal opinion about the houses they chose to live in. Their view is very
important to support this study, as despite the fact that they are expertise in selling and letting houses
to public, but also they have extremely more chances in selecting the right house for themselves to live
in, as they experience many houses on a daily bases, they have access to more information about these
houses and they view many houses before the client do, all these reasons gives them a huge opportunity
to make the best choice for themselves. As we can see through the answers 62% of them lives in an old
house and 38% chose to live in a new build house, however when we look at Q11 which reflects their
satisfaction about their new built homes, even who chose to live in a new build home agree that there
are many problems associated with the design quality of new built houses especially small internal
spaces, small garden and lack of car park are the most highlighted factors, again these answers from
expertise evidence the necessity of optimising the design of new build houses and invest more in the

design quality, provide adequate spaces to achieve occupants satisfaction.
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5.5.4 Section Conclusion

To conclude analysing the survey questioner, all the answers show that neither people nor expertise are
satisfied with the design quality of new built houses in term of space design and layout design, and
these are the key factors behind that, people lost interest in buying or renting new build houses.
Constancy among the answer can be summarised as the small internal spaces, small car park or lack of
it, small gardens and lack of architecture are the shared key points among all the answers. However the
outlined problems associated with the new built houses have a negative impact on the housing industry,
national economy, people’s health and wellbeing. Optimising the design of new housing in the UK is
necessary and immediate action required avoiding future implications which will take a long time,
money and effort to be sorted. Small spaces and layout design should be revised, embedding national
minimum space standard and design standard within planning policy and building regulation become a
requirement, otherwise developers continue building small poorly designed houses and facing a housing

disaster is expected.
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Chapter 6 — Conclusions
6.1 Scope of Chapter

This section highlights the outcome of this study, underline the main key issues affecting housing design
in the UK, answering research questions and summarising significant findings which been discussed
earlier. The chapter will discuss how the aims and objectivise have been achieved and highlight the
barriers and limitation of this research, as well as personal reflection and recommendation for further

study on this topic.
6.2 Reintroduction

Concluding literature review chapter, house is the most expensive and most life changing product we
ever have. House design should develop and respond the changes take place in technology, environment
and lifestyle and must be able to accommodate people needs. However, in the UK, replication of
traditional and post war house design could be seen clearly everywhere, despite the fact that life style
has been changed dramatically in the last 15 years, but looking at the new built house design it is not
reflecting this change. According to the research data by RIBA, UK has the smallest house size, most
energy inefficient and the most expensive houses in Europe (RIBA 2013). Highest percentage of the
UK housing developed and built by private developers and housing association (BBC 2015), so they
are responsible for designing our homes and shaping our life, they should engage more with public to
include their requirements and share their views while designing new homes. Absence of National
Space Standard and National Design Standards resulted in producing small houses having similar form,
lacking adequate spaces and architecture characteristic. Previous studies show that small spaces and
inadequate space have negative impact on the health of occupants and result in marital disputes and
prevent children from achieving maximum potential. Building narrow front small houses result in
creating unsustainable environment, overcrowded and increase conflict cases between neighbours. It is
not housing developers fault, they are responding to the market, Planning Policy and Building
Regulations. Similar to any other business they try to make themselves as profitable as possible. The
change must come from the Government and Planning Authorities to provide National Minimum Space
Standards and National Design Standard Regulations. Research outcomes highlights most of the factors
affecting housing design in the UK, provide professionals view working in the construction industry

designing and developing new build houses.
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6.3 Methodology reintroduction

In addition to the intensive theoretical information collected within the literature review a mix of
qualitative and quantitative approach has been adopted for this research. Qualitative methodology is the
main drive however quantitative methodology adopted to understand the behaviour of the data.
Qualitative approach includes semi structured interviews to understand developers view on housing
design and the barriers preventing them from change. To provide better support and higher credibility
for the discussion and analyses, another method has been adopted which is visual analyses through
collecting different developer’s brochure and access their formal websites to compare the layout design
of different houses in different locations and find constancy in design between different developers to
be used as evidence of traditional design replication through decades which all leads to provide

unhealthy environment and have negative impact on both housing industry and economy.

Quantitative methodology presented in a carefully designed questionnaire to ask estate agents about
public’s view and expectations of the future house as they are the key link between developers and the
end users and their personal view is very important, they are responsible for marketing new build houses

and they are the people who obtain the realistic feedback from the end-users.
6.4 Objective’s review

Meeting the objectives is one of the key achievements in this study. This section explains how the
objectives were achieved and shade light on the barriers limited the achievement of some of the

objectives.

Objective 1: To investigate the range of stakeholder views and perspectives on the design and quality

of new generations of houses in the UK;

Looking at the literature review, survey and research data shows that only 1 in 4 people prefer to buy
or rent a new build house (RIBA, 2013), and 60% of occupants feels dissatisfied with their new built
houses after they moved in (IPSOS, MORI and RIBA 2013). Most of the people addressed the issue of
small and inadequate space design, small rooms, small garages, small gardens, narrow front design
which created overcrowded and unsustainable environment. Other researches accomplished by HHSRS

shows that small inadequate design will impact negatively on health and wellbeing (HHSRS 2014).

Araz Agha - 2016



94

Quantitative methodology adopted to answer this objective through analysing the data generated from

the survey which shows that:

o According to the feedbacks obtained by the estate agents from their customers 67% of the
people prefer to live in an old house.

o 62% of the Estate Agents themselves chose to live in an old house,

o 86% of their customers are not satisfied about space design,

o 100% of the Agents agreed that good space design and layout design attract customers to invest
in new build design.

o 91% agreed that small space and layout design needs improvement and they are the main
barrier for creating marketing difficulties and peoples lost interest in buying or renting new
build houses.

o 75% of the new build house customers are from younger generation who represent first time
buyer and the key reason is marketing tools and the availability of Governments (help to buy
scheme) which is only available for new build houses to help first time buyers get to the house
ladder.

Objective 2: To investigate the key reasons that affected housing design in the UK;

Considering information collected from the literature review developers are responding to the market
demand, no evidence could be found show any kind of researches, survey or any involvement of peoples
view in the design process. Many problems associated with the new built homes in the last 15 years and
this is one of the key reasons behind making 1 in 4 people prefer to live in an old house rather than a

new house (Home wise camping 2013).

Looking at the qualitative data analysing interview answers outlined that volume developers looking at
houses similar to any other product, it is about mass production and achieve the targeted profit. The
entire 8 participant agreed that they don’t involve peoples view in the design process and the only
research they are doing is market research to understand the number of bedrooms required in the area
which help them selling their houses in a short time gain the profit and use the money for more

developments.
Key shared points among interview participant were:

o Building small houses to increase the unit output on the same site and maximise profit.

o Recycling traditional design to save time and investing on the design process.

o Replication of design towards more standardisation as mass producer bringing down the cost
of every element to minimum.

o UK housing shortage and market high demand helped developers to sell or let out any house
they build, regardless the quality.

o For volume developers it is purely about quantity not quality.
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Visual analyses method shows clearly layout design replication in different location by different
developers. Documents in section 5.5.2 proved the recycle of the same layout design by the same

developer in two different locations disregard the impact of blocking the window on the layout design.

Quantitative approach represented in a well detailed questioner completed by Estate Agents who

representing the active link between the developers and the occupants. Analysing the data shows that:

o All participant agreed on the main barrier for marketing new built houses are small spaces and
layout design, feedback obtained from buyers or tenant’s evidence that they are not satisfied
with new build houses and the government’s scheme was behind their decision making which
is only for new build houses otherwise they chose to buy or rent an old house.

o 100% of the participants agreed that UK new houses needs improvement in term of small
spaces and layout design to avoid marketing difficulties and satisfy customers, new build
houses is about achieving quantity not quality and maximising developers profit.

o No evidence shown that estate agents involved in doing any kind of research or survey to share
people needs and expectation in the design process.

Objective 3: To identify if meeting minimum Building Regulation and national energy agenda is the

drive or target for designing new houses.

Analysing information from the secondary data shows that, there are different advanced housing
systems in the UK such as Code for Sustainable Homes, Passivhaus, Eco House and Green House which

is adopted by few developers built very little number or very little percentage of the overall houses.
The reasons can be summarised as below:

o Land purchase comes with a condition of building a low number of specific housing type
o Local Planning Authority requirement,
o Otherwise achieving minimum standard is the target.

Interview participant agreed on that achieving minimum standard is the target not the drive and Energy
Agenda has no direct impact on the design and one of the evidence is that Code for Sustainable Homes
has been scrapped recently because developers couldn’t achieve any of the codes apart of code 3 which

is minimum requirement (Clark 2015). All 8 participants agreed on that:

o Adding advanced technology or using different building method increase the cost between 8-
12% and reduce developer’s profitability.

o For a developer a house take 16 weeks to build and with including the new technologies or
changing construction method it takes 25 weeks which means slowing down building process,
so time will be affected and again reduce developer’s profitability.

o It is not adding value to the property,

o The demand for housing is so high; they don’t need to build above minimum.
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Objective 4: To evaluate the value of good design for house owners’ designers and property investors

Analysing information gathered from the literature review answered this objective clearly. Volume
developers are like any other business aim to make profit and pay their shareholders, looking at house
as any other product trying to bring the cost down to maximise the profit. Due to housing shortage and
market high demand, it is more about achieving the target set by the government and planning
authorities, so the quantity compromised quality. Property investor doesn’t want to invest in the design
process, achieving minimum standards and produce more units is the target to maximise their profit

first and secondly satisfy the Government and Planning Authorities.
Good design is the last bottom line for property investors due to:

o Housing shortage and market high demand allow investors to sell any house they build,

o Lack of minimum space standard and design standard gave them freedom to build small Houses
and recycle old designs without looking at people needs.

o Good design means investing more money and time which reduce developer’s profit.

Two case studies in the literature review chapter presented as real life evidence on investing more on

design quality.

The case of Oxley Woods Development and London Micro-homes has been identified better use of
space through managing the design differently and accommodate modern life needs, as sharing public
views in the design process and identify modern lifestyle requirements is a key factor affect any design

and will be the drive to achieve better use of spaces and keep within the trend.

Analysing interview answers shows that most of the participant agreed on those developing houses is
more about making money and achieve quantity. Most of the companies have a core of designs,
architects not involved; the technicians recycle the existing design making a little change and alteration
to suit the site. Good design is the last bottom line for property investors, developers invest more in
design quality only when it is required by Planning Authority or coming as a conditional offer for

purchasing the site.

Visual analyses method outlined clearly the similarity in layout design in different locations by different
developers which means developers are not concerned about inventing new designs; it is more about
the number of output. Figure 24 shows replication of designs used 100 years ago for completely

different style of life and for people with different requirement and needs.

Looking at the data generated from the questioner, 76% of the participant agreed that new build houses
require improvement in term of space design and layout design, and developers should invest more on
the design quality. However most of the survey participant found that poor design become a barrier for
selling and renting new build houses and estate agents facing marketing difficulties which have a

negative impact on the industry and national economy in the future.
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Objective 5: To highlight the factors resulted in producing the houses we see today;

This objective has been achieved first: theoretically through analysing the information collected during
the literature review to highlight the factors affected housing design and pushed developers to build

smaller houses and recycle traditional and old form design and can be summarised as follows:
Market has the major influence on the way developers design new build houses, key factors are:

o As discussed in the Literature Review Chapter historically, traditional and post-war housing
design style exist since 18th Century and replicated through decades either as a temporary
solution or as a respond to a certain emergency or disaster such as, the needs to accommodate
working class families after the industrial revolution at mid-18th Century, or increasing
migration from villages to cities at mid-19th Century and after the Second World War again
this style became popular due to necessity of providing a high number of houses destroyed by
the war and to replace the slum developed during the war, and now the replication justified as
a response to UK housing shortage which resulted in quantity compromised quality.

o Lack of fixed price for the land in the UK, which means developers recover the high price of
land through building smaller houses, increase the unite output and make the expected profit.

o Investing minimum time and cost in the design process through recycling traditional design to
increases the level of standardisation and use same suppliers to bring down the cost of every
single piece to minimum.

Adopting qualitative methodology and design a semi structured interview face to face with expertise
from the design teams working for private and public housing developers framed the realistic factors

behind reducing the size of new built houses in the UK.

Considering Interview answers the key shared points among all the participants is market influence is

the main drive and the main factor affecting space and layout design of new build houses:

o To maximise the build cost to value ratio and gain the targeted profit. Developers produce more
unites on the same site through building smaller houses and replicating similar design.

o Time for planning approval, is another sub factor which is tied back to the non-fixed land price,
as planning approval takes between 12 to 15 months instead of 13 weeks which is the standard
and by the time developers obtain planning permission, price of the land increases and the only
way to recover the increased price is through building similar uncharacteristic smaller houses.

This objective has been achieved through visual analyse method, collecting brochures from UK leading
developers, interpret and analyse them individually to show the similarity of layout design among

different developers:

o Despite the fact that these houses have been designed by different developers in different
location similarity in layout design could be seen clearly.

o Developers recycle same layout design to avoid investing in the design process.

o Layout design similarity is clear between new build houses and post war houses.
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6.5. Conclude research questions

1- Why UK houses are the SMALLEST, UNCHARACTERISTIC most EXPENSIVE, POOR QUALITY
and most ENERGY INEFFICIENT houses in Europe?

Analysing information and data generated from the literature review and expert interviews shows that:

-The government has set a target to tackle housing shortage in the UK, and the target is to build
minimum of 248,000 houses a year to cover market demand and population growth. UK will need at

least another three and a half million houses by 2031 (Holmans 2013).

-UK government, planning authority and developers aims to achieve the required density, focusing

more on quantity not quality

- (EXPENSIVE) Land is very expensive and land price is not fixed in the UK. Housing developers try
to drive down the overall cost so they can pay as much as they can for the land, so the choice is:
(SMALLEST) cither increasing the unit output through building smaller houses, or (POOR
QUALITY) reduce the quality and build cheapest houses. The whole industry is about to try to pay as

much as possible for the land, which means there are not much left to spend on building quality.

-(SMALLAEST) Lack of National Minimum Space Standard and Design Standard within Building
Regulation and Planning Policy encouraged developers to build small and to minimum standard and

specification.

-(ENERGY INEFFICIENT) Energy agenda and environment efficiency not important, because they
look for volume not quality and It is adding to the cost not the house value, developers are free to build
code 3 or no code and they scraped code 6 sustainable homes because all the practises of brick and
block work they know that they can’t achieve code 6 or even 3, it can be done if they stop brick and
block technology and use a more standard contemporary style then we can drive innovation in the design

world.

-(UNCHARACTERISTIC) Housing developers define their specification, by process of using buyers
to agree the spec of the walls, the targeted windows they were using and the floors, and they keep doing
that over and over to bring every last piece of the building down to the cheapest it can possible before
their general specification. They design these houses in a purely technical way that has a very limited
architecture in it. The only way to change housing style is to be pushed by planning authority and
building regulations, as a business we target the minimum. The demand for housing is so high; they

don’t need to build above minimum,
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2- Why UK developers’ are still recycling old house design (designs from the19" Century and

post-war housing design) for new housing developments?

-British Housing Sector is more about bricks and mortar, there are far more mortgage lenders for brick
and mortar than there are for timber frame houses or any other type of houses, the market is tied to a

very safe mind-set.

-In term of style contemporary architecture is extremely costly to get the right design in this countrys; it
is easy in somewhere like Spain because they don’t have thermal insulation and condensation problem

that we have it in the UK.

External wall bricks and concrete blocks drives UK housing sector and the whole market is built on it.
Developers want to build and sell quickly, creating a more standard systematic housing sector, they
build only what they can sell to keep market demand for housing and maintain the high price, they don’t

want their money to sit in standing stock, for the volume develop market is the key.

-Building different houses such as Passivhaus or sustainable house must be pushed by planners, building
contemporary houses have the risk of that people aren’t ready for it and the nervousness of the marketing

team and developers pushing it back.

-The houses we see today is still the standard models from Victorian, money lenders don’t care about

the layout design or how wide or how narrow is the house, it is more about numbers of the bedrooms.

-Because of the housing shortage it is difficult to jump to these new technologies and these new ways
of building houses, now a house takes 16 weeks to build and with these new technologies it takes 25

weeks which means slowing down the building process, and also raise the cost.

-Always UK had housing styles, Victorian houses, Georgian houses, Edwardian houses, early 20
Century houses, however since 1960s there was a void of design style and lost ability to create a new
style, may be the new style will happen when there is more futuristic and more contemporary living

style in more glass steel houses with renewable advanced technology.

3- What are the main factors affecting the design of new build houses?

The marketing has the main influence, developers do a lot of marketing research for each development
individually, and the research marketing is more related to the type of the houses in term of bedroom
numbers. The local authority do their own evaluations in their area, and they decide how many one bed,
two beds, three beds, bungalow, detached or terraced required, then they provide developers with the
percentage list, if developers deviate from the required housing mix by planning authority they will

refuse planning.
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-Another factor is about driving down cost so they can pay as much as they can for the land. The type
of houses or design of a development will start with what the market house can sell the houses for, they
don’t want to build a single square foot more than is necessary to maximise the build cost to value ratio.

So it is more about quantity and marketing not the design or architectural characteristic.

-Another key factor influencing the design is achieving the required coverage that actually makes the
value of all the houses you designing or plotting on that site meet or exceeds the land value that they
paid. Usually it is quite high so they end up, a lot of the time with the design quality has been

compromised by the very fact that they have to squeeze them in and really maximise it.

4- How can UK housing design be optimise to meet current modern lifestyle needs?

-All developers build to a minimum standard and specification unless it is required by the planning
authority or Building Regulations. The focus is all on quantity, not quality. Building above the required
specification needs adding to the cost and time and it doesn’t add to the marketing value. Due to the
demand and supply gap in the housing market, developers can sell any house they build, so achieving
the minimum standard is the drive. For these reasons housing designs cannot be optimised without
having a National Minimum Space Standard and National Design Standard to stop building small
houses with inadequate spaces and National Housing Design Competition should lead every single
development to encourage developers invest more in the design. Developers will respond to these
standards if it is required by planning authority and building regulation and it will result in pushing
them to invest more in the design and try another method of construction. Oxley Woods Housing
Development in Milton Keynes has been used as a case study in this research to evidence the success
of a new model of housing development, not only new design approach for the space and the form
design, in addition to that used Modern Method of Construction using different materials and
techniques. This development won the Design for Manufacture Competition, which suggest at a

minimum that there is some evidence of innovation to break the mould of existing trend.

-Housing developers are responding to the market, planning policy and building regulations. Similar to
any other business they try to make themselves as profitable as possible. If the government changed
like London planning authority and provide house standards, minimum space standards, cycle storage,
bonus points getting above statutory minimum (which is code 5 and 6), if the Government specified
these requirement, the house developer will respond. They don’t like it but they have to do it and
respond to it. Unless someone tell them what to do they will continue and go for the cheapest and

achieving minimum regulation requirements will be the target.
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-One of the biggest problems is the green belt and many people at the bottom of the ladder they don’t
want you to release the extra mile outside the green belt, one because of the building on green country
side, secondly they don’t want their house to reduce value. If instantly supply of houses increased, the
value of all properties will come down, so this will create more problems, optimising housing design
in a way accommodate 21 century requirements and supplying enough houses to keep the price level is

a better solution.
-Cheaper land price could allow developers to invest more in design and create larger and better spaces.

-Fixed land price is the solution, nothing beyond that, if developers have a 10 year development you

put the increased value of houses in the design but in the UK it goes to land owners.

-Encouraging self-build to build their own houses and invest more in design and layout, but again the
land will be a problem. Providing fixed price plots with a regulated frame will help, keeping with the

parameter of regulation.

-In terms of internal space optimisation, designing wider homes, more open plan spaces which can be
divided using removable walls, with floor to ceiling large windows to provide maximum natural light,
underfloor heating system to save space and avoid bulky radiators, more storage spaces, wider stair
cases to accommodate stair lift, bathroom on ground and first floor, non-load bearing walls at the back
and front of the house for future extension without any major structural work to obtain family expansion.
- External space optimisation could be through bringing the garden from the back of the house to the
front, so the front garden includes waste and Recycling Storage area, providing a space for the 3-6
recycling rubbish bin and a space for parking minimum of one car can be included within the design.
As a consequence of constant overlooking the garden from the living room and the kitchen windows
and also parking a car and having the rubbish bins, result in a daily continuous use of the garden which
pushes people to pay more attention and maintain the garden regularly, creating a well maintained and

practical space.

This change could reduce the problem of car parking and conflicts on the car park, and also streets
become free from the large number of ugly wheelie rubbish bins. Having the garden at the front could
provide more security to the house, and contribute to reduce housing crime. Kitchen and living room
windows look over the garden and provide free lighting during night, research shows that people feel
safer with a well-lit gardens (Poyner 2006). To conclud, changing the design of the garden location

could increase preservation, free crime community, practicality and house security.
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6.6.  Validity of the findings

Information from the literature review addressed and defined most of the problems associated with the
new built houses in the last 15 years and the consequences generated from this action, which resulted
in producing small and uncharacteristic houses. House providers produced a large number of houses
lacking adequate internal spaces and architectural characteristic resulted in a lost community identity.
As discussed in previous chapters building smaller houses create overcrowded, unhealthy and
unsustainable environment, also have negative impacts on the occupants health and wellbeing. Another
negative impact resulting from building smaller houses is conflicts and disputes between neighbours
due to noise, lack of spaces for rubbish bin and lack of parking spaces. All these problems resulted in
most of the people lost interest to live in a new built house due to poor quality design and inadequate
spaces, developers and estate agents facing marketing difficulties to sell or rent out new built houses
and that is why majority of housing developers use different marketing tool and governments help to
buy scheme to sell their houses despite the fact that UK market suffers housing shortage, as the trend
of new built houses is more about profit and quantity not quality, achieving governments target and
required density by the planning authorities. After analysing information from the literature review,
interview with experts, questioner and questioning estate agents and documentation analyses, the
suggested solution is providing National Minimum Space Standard and embedding it within Planning
Policy or Building Regulation which lead to invest more in the design and provide functional, adequate
spaces and developers have no choice but respond to these requirements otherwise it will be difficult to

obtain planning approval.

The other aspect of this research is housing layout in term of shape, appearance, materials and
architecture characteristic. Recycling traditional design and replication of post war houses have been
identified clearly in the previous chapters. Traditional design doesn’t work in high density
developments as proven earlier. Lack of architectural characteristic resulted in creating communities
with lost identity and a gap of style can be recognised. Analysing literature review, interview answers,
questioner and case studies shows that providing National Design Standard is necessary and
unavoidable. Lifestyle has changed dramatically in the last 15 years, and housing design should be

optimised in a way comply with these changes.
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6.7. Limitation of the study

Although this study achieved the planned aim and objectives, but some limitation were unavoidable,
first is a statistical and data limitation. This research scheduled for arranging more interviews with the
housing association’s design teams, as they are responsible for designing and building high percentage
of housing in the UK. This could give a wider context of the problems with housing design quality,
despite the fact that they rent out most of their properties and they are a non-profit organisation, so they
look at the design quality and layout from a different perspective, maybe the design quality they are
targeted for, is different from private developers. Face to face semi structured interviews were arranged
with members of the Housing Association designing team working for five of the largest UK Housing
Associations to understand their theoretical and practical design approach, outlining the key factors
influencing their design, and highlight if the quantity of social housing become more important agenda
rather than design quality. However, all the interviews were candled due to organisations, policy for
releasing information and confidentiality of their data. This is an area which is missing from this study
and it could help collecting more evidence on the poor quality investment in housing design and it is
important to understand if social and affordable house provider have different requirements and needs
for their occupants. Second limitation is impact limitation. Considering information and accessing Local
Councils and Planning Authority data could have substantial impact on the outcomes. It is important to
understand their view and future plans for providing better housing quality in term of adequate spaces
and form design. Third limitation is study design limitation. Collecting data and further research
required on health related issues, looking at the negative impact of small spaces on occupant’s health.
This is an important area should be explored, however time restriction and including social sciences
within this research context could make it difficult to control and complete at the time scheduled for

this research.

Collecting data from the Estate Agents was the hardest part of this study, which is considered one of
the key elements reflecting public view, as they represent the active link between developer and end-
users and responsible for marketing these houses. Started by emailing Estate Agents randomly as an
active way to collect as much as possible data from different location in the UK, then distribute hard
copies to be scanned or posted when complete. The plan was to receive around a minimum of 50
completed questionnaires, however, only two completed responses were received, so the only solution
was to travel and take the questionnaires and ask the estate agents to complete after explaining the
research objectives, this method was difficult due to lack of time and the many marketing questionnaire
they receive every day. Considering incentive method may work better, as research shows that most of
the people complete a questionnaire because they are expecting to win a reward or present (Saunders
M, Lewis P, and Thornhill A 2007). Addressing limitation of this study could result in providing more

proposal ideas for future researches beyond the scope of this study.
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6.8. Future Research Work

This study outlined most of the problems associated with newly built houses, however the focus is only
on two aspects size and form design. Pushing this research to have a stronger impact on the construction

industry and planning policy, other areas must be consider to fulfil the gaps.

-Obtaining feedback from end users and share public view is an important element to frame the
problems related to the size and functionality of spaces. A national survey should carry out to understand
and ask people about what they are expecting to find in a new build house, include their expectations
to develop a new standard based on these findings, then Analyse and compare between the level of
satisfaction of old house occupiers and new build houses occupiers to find out if the design can be

managed differently.

- One future research could be an evaluation of one of the European country’s National Space Standard
and investigate if the model can be adapted for the UK housing sector and whether it can be
implemented within the Local Planning Policy or Building Regulation. Using an established European
model can be the start for setting bars to prevent reducing size of the houses and push developers

towards a more innovative form design.

- The negative impact of small spaces on occupant’s health is a very serious issue and it has been
covered in this study shallowly. Many research carried out on the impact of overcrowded spaces on a
child’s performance or the possible health risk when living in a small apartment. However an in depth

research required to monitor the occupants health, living in small houses.

- A depth research on the conflicts and problems between neighbours as a result of reducing the house
size and building narrow fronted terraced house. Conflict on car parking, noise and lack of privacy.
Accessing Housing Association data and work with the Authority to identify the number of conflict

cases arise due to inadequate space design.
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_Diagram below summarise why optimising housing design in the UK is necessary and unavoidable?

This i
be found in the Lanchester Library, Coventry University
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Diagram below summarise suggested and recommended solution ...

OPTIMISING THE DESIGN OF NEW
HOUSING IN THE UNITED KINGDOM

4
HOW?

Provide National Minimum
Space Standard

4
HoOwW?

Provide National Design

2
WHY?

Prevent Stop building small
overcrowded, houses and provide
crumped and adequate usable spaces
unsustainable to improve health and
developments wellbeing

4
HOW?

Reduce Planning Cheaper land price

Permission through releasing lands
Bureaucracy will outside the Green Belt.
help reducing land

cost which reflect on
house cost Fixed land price

Standard
4
WHY?

Comply with Tackling
modern life trend housing
and accommodate shortage

21 Century life

requirement Energy
efficient
3 houses
HOW?

Government and Encouraging
planning authority _
should give grants Self-Build

Homes

if you build above

minimum standards

Araz Agha - 2016




107

Chapter 7 References and Appendix
7.1. Referencing List

- Age UK, TCPA, and Habinteg 2011, Lifetime Homes Design Guide, Holyer House, 20-21 Red
Lion Court, London, EC4A 3EB.

- Archer T. & Cole 1. 2016. Profits before Volume? Available from: https://www4.shu.ac.uk
[Accessed: 30" Apr 2017].

- Aviva 2012. Family Car Report 1980-2012. Available from: http://www.aviva.co.uk/
[Accessed: 25" Dec 2014].

- Baird 2013. Population Growth and Housing Expansion in the UK. Available from:
https://www.populationmatters.org [Accessed: 15" Jan 2015].

- BBC 2014. Hot Property. Available from: http://www.bbc.co.uk. [Accessed: 27" June 2014].

- Brenton H  2015.  Pocket  purchases  largest  land,  Available  from:
https://www.pocketliving.com, [Accessed: 111 Nov 2014].

- Brand-new homes 2014. Why UK house buyers avoid new homes. Available from:
http://www.brand-newhomes.co.uk. [Accessed: 10™ Sep 2014].

- Bolton 2014. Research Methods. Available from: http://www.bolton.ac.uk/ [Accessed: 10" Jun
2016].

- Brian H. and Alamy 2015. Problems facing newly built housing design. Available from:
https://www.theguardian.com [Accessed: 1% May 2016].

- CCHPR 2013. Planning for Housing. Available from: http://www.cchpr.landecon.cam.ac.uk/
[Accessed: 10 Jun 2016].

- Carmona M 2001. Housing Design Quality, Available from: Journal of Urban Design, Volume
7, Issue 3, 2002, Printed by Taylor & Francis Ltd 2002, London. DOI: 10.1080.

- Cragoe C 2008. How to Read Buildings. ISBN, Publisher: Bloomsbury Publishing PLC
Imprint: Herbert Press Ltd, London, WC1B 3AT.

- Cooper M. 2013. Government consultation on Housing Standards. Available from:
http://committeedmz.dartford.gov.uk. [Accessed: 5" sep 2014].

- David E. 2008. Victorian & Edwardian Sevices (Houses)1850-1914. Available from: http://
http://fet.uwe.ac.uk. [Accessed: 3 May 2017].

- DCLG 2006, Housing Health and Safety rating system guidance, Available from:
http://www.gov.uk. [Accessed: 11" Dec 2014].

- Davidson 2017, Mortgages and Homes, Available from: http://www.thisismoney.co.uk.
[Accessed: 26" Apr 2017].

- DCLG 2013. Housing Standard Review, Available from: http://www.gov.uk. [Accessed: 20"
Nov 2014].

Araz Agha - 2016


http://www.gov.uk
http:http://www.thisismoney.co.uk
http://www.gov.uk
http:http://fet.uwe.ac.uk
http://committeedmz.dartford.gov.uk
http:http://www.cchpr.landecon.cam.ac.uk
http:https://www.theguardian.com
http:http://www.bolton.ac.uk
http:http://www.brand-newhomes.co.uk
http:https://www.pocketliving.com
http:http://www.bbc.co.uk
http:https://www.populationmatters.org
http:http://www.aviva.co.uk
http:https://www4.shu.ac.uk

108

- Designing Building Wiki 2017. Changing lifestyle in the built environment, Available from:
https://www.designingbuildings.co.uk. [Accessed: 30" Apr 2017].

- DHF 2013. Rising Standards, Available from: http://www.dhfonline.org.uk. [Accessed: 17"
April 2017].

- Drury, A. (2008) Holy grail or wholly misguided? In Town and Country Planning, Available
from /77, 10, pp.403-405, http://webarchive.nationalarchives.gov.uk, [Accessed: 10" Dec
2014].

- DFES 2007. Preventing Crime and Anti-Social Behaviour, Available from,
https://scholar.google.co.uk, [Accessed: 10" Sep 2015].

- Drury, Watson and Broomfield, (2006), Housing Space Standard, Available from:
http://legacy.london.gov.uk. [Accessed: 12 Dec 2013].

- Dunne J, Dubuis A, Pettitt J, 2014. Mother stabbed to death half a mile from home 'after row
over shared parking space' Available from: http://www.standard.co.uk/. [Accessed: 10" Sep
2015].

- Eliot ] 2014. Housing problems affect Health, Available from: http://www.theguardian.com,
[Accessed: 14™ Dec 2015].

- Emmitt S 2002. Architectural Technology. Published by Blackwell Science Ltd, Oxford OX2
OEL.

- Fairs M. 2007. The answer to the housing crisis? Available from: http://www.dezeen.com ,
[Accessed: 12 Dec 2014].

- Fellows, R and Liu (2005) Research Methods for Construction. 2nd Edition Blackwell
Publishing, Bristol UK.

- Finlay S., Pereira 1., Smith E., Charlton A. and Hughes R. (2012). The way we live now.
Available from: http://www.architecture.com . [Accessed: 16" Nov 2013].

- Friedman A, 'Design for flexibility and affordability. learning from the post-war
home', Available from: Journal of Architectural & Planning Research, 14, 1997, pp. 150-

70. [Accessed: 10" Oct 2015].

- Fulcher M. 2013. Is Oxley Woods the answer to the housing crisis? The Architects’ Journal,
No: 1, vol: 238, pp 16-19.

- Foye C. 2016. The relationship between size of living space and subjective well-being, The
Journals of Happiness Studies, No: 1, vol: 18, pp 427-461.

- Gray R, Herrmann E 2010, Hundreds of households hit with bin fines bigger than those given
to shoplifters, Available from: http://www.telegraph.co.uk/ , [Accessed: 11" Oct 2015].

- Gallent, N., Madeddu, M. and Mace, A., 2010. Internal housing space standards in Italy and
England. Progress in Planning, 74(1), pp.1-52.

- Gianfrate, V., Piccardo, C., Longo, D. and Giachetta, A., 2017. Rethinking social housing:
behavioural patterns and technological innovations. Sustainable Cities and Society.

Araz Agha - 2016


http:http://www.telegraph.co.uk
http:http://www.architecture.com
http:http://www.dezeen.com
http:http://www.theguardian.com
http:http://www.standard.co.uk
http://legacy.london.gov.uk
http:https://scholar.google.co.uk
http://webarchive.nationalarchives.gov.uk
http://www.dhfonline.org.uk
http:https://www.designingbuildings.co.uk

109

- Gibson X 2003. Flexible working needs flexible space, Available from: Journal of Property
Investment and Finance, 21, 1, pp12-22, [Accessed: 16" Sep 2014].

- Gentoo Group 2006. FACTS AND FIGURES, Available from: http://www.swingacat.info,
[Accessed: 16" Nov 2013].

- Graphiq 2014. Find The Data, Available from: https://country-facts.findthedata.com ,
[Accessed: 26" Apr 2017].

- Harrison C 2016. Building Smaller Homes to Combat the Housing Crisis, Available from:
https://www.london.gov.uk , [Accessed: 30" Apr 2017].

- HBF (2014). HOUSING CRISIS STATISTICS. Available from: http://www.hbf.co.uk.
[Accessed: 12" Aug 2014].

- HHSRS 2014. The (England) Housing Health and Safety Rating System, Available from:
https://www.gov.uk/, [Accessed: 03" May2017].

- Homemove 2011. The size of England’s new homes, Available from: www.homemove.co.uk/,
[Accessed: 10" Dec 2015].

- HM Government 2017. Help to buy, Available from: https://www.helptobuy.gov.uk,
[Accessed: 30" Apr 2017].

- Hughes 2011. 75% of UK home buyers wouldn’t look at a home built after 2001, Available
from: http://www.brand-newhomes.co.uk, [Accessed: 26 Apr 2017].

- IPSOS MORI and RIBA (2013). What the public wants. Available from:
http://www.withoutspaceandlight.com. [Accessed: 10" Aug 2014].

- Indexmundi 2015. Homes and Population in the world. Available from:
http://www.indexmundi.com/, [Accessed: 16" Sep 2014].

- JSHAO 2015. Housing Matters, Available from: https://www.gov.uk, [Accessed: 12 Oct
2015].

- Korschildgen K. (20006). Adaptable Housing. Available from: http://www.habiter-
autrement.org. [Accessed: 16" Sep 2014].

- Kruczkowski S. (2014). Problems facing newly built housing design. Available from:
https://www.theguardian.com. [Accessed: 1% May 2014].

- Langdon D. & Everest (2003). The value of housing design and layout. Available from:
http://webarchive.nationalarchives.gov.uk . [Accessed: 16" Nov 2013].

- Levitt D & Bernstein L 2010. The housing design handbook, published by: Replika Press Ltd,
Sonipat, India.

- Lewis S. 2015. Micro homes, Available from: http://www.stitch-studio.co.uk/, [Accessed: 12"
Oct 2014].

- Macmillan 1983. Building Economics, Available from: https://link.springer.com, [Accessed:
17™ Apr 2017].

Araz Agha - 2016


http:https://link.springer.com
http:http://www.stitch-studio.co.uk
http://webarchive.nationalarchives.gov.uk
http:https://www.theguardian.com
http:autrement.org
http://www.habiter
https://www.gov.uk
http:http://www.indexmundi.com
http:http://www.withoutspaceandlight.com
http:http://www.brand-newhomes.co.uk
https://www.helptobuy.gov.uk
http:www.homemove.co.uk
https://www.gov.uk
http:http://www.hbf.co.uk
https://www.london.gov.uk
http:https://country-facts.findthedata.com
http://www.swingacat.info

110

- Mara 2013. Deisgning Quality Homes, Available from: https://www.architectsjournal.co.uk,
[Accessed: 26" Apr 2017].

- Marshall 1996. Sampling for qualitative research. 13 (6), pp.522-25.

- Maxwell 1996. Qualitative Research Design. London, SAGE.

- McElhiney R. Joseph A. 2007. Building Design, Available from: http://www.aia.org,
[Accessed: 10™ Oct 2014].

- Morgan M & Cruickshank H 2014. Building Research & Information, Available from: Vol.
42, No. 6, 710-724 BRI http://dx.doi.org/, [Accessed: 121 Dec 2015].

- Muthesius S. 1982. The English Terraced House. Published by: Yale University, printed by
BAS Printers Ltd. Hampshire.

- National Statistics, (2010). English Housing Survey. Available from: http://www.gov.uk .
[Accessed: 22" Nov 2013].

- National Archives 2015. The case of space CABE Spaces in new homes what residents think?
Available from: http://webarchive.nationalarchives.gov.uk. [Accessed: 16™ Sep 2014].

- Naoum S 2013. Dissertation research & Writing for Construction Students, Third edition,
Published by: Routledge, 711 Third Avenue, New York, NY 10017.

- NDC 2016. House Price in the UK. Available from: http://nationwidedatacollection.co.uk/
[Accessed: 26" May 2017].

- Norwood G 2007. The numbers that really count, Available from:
http://www.telegraph.co.uk/ [Accessed: 12" Oct 2015].

- ODPM 2004. The impact of Overcrowding on Health & Education, Available from:
http://dera.ioe.ac.uk. [Accessed: 25" May 2017].

- Poyner B 2006. Crime free Housing in the 21st Century, published by: UCL , Institute of
Crime Science, London, WC1E 7HN.

- Park J. 2014. Housing Research — Micro homes, Available from: https://scholar.google.co.uk,
[Accessed: 20" Nov 2013].

- Peter S. 2013. The Making of the Modern British Homes, Published by: Oxford University
Press, Hipwell Road, Northants, NN14 1UA, UK

- Pfeifer G. Brauneck P. 2009. Town Houses, published by: Basel. Boston. Berlin. Germany.

- Proud A. 2014. Why is Britain so terrible at domestic architecture? Available from:
http://www.telegraph.co.uk [Accessed: 25" March 2017].

- Ray P 2010. Nice new garages...just one small problem, the cars won't fit inside. Available
from: http://www.scotsman.com/, [Accessed: 16" Sep 2014].

- RIBA 2013. Britain has smallest homes in Europe and getting smaller. Available from:
http://metro.co.uk [Accessed: 16™ Nov 2013].

- Robinson M 2013. The incredible shrinking houses.

Araz Agha - 2016


http:http://metro.co.uk
http:http://www.scotsman.com
http:http://www.telegraph.co.uk
http:https://scholar.google.co.uk
http:http://dera.ioe.ac.uk
http:http://www.telegraph.co.uk
http:http://nationwidedatacollection.co.uk
http://webarchive.nationalarchives.gov.uk
http://www.gov.uk
http:http://dx.doi.org
http:http://www.aia.org
http:https://www.architectsjournal.co.uk

111

Available from: http://www.dailymail.co.uk [Accessed: 30" Apr 2017].

- Rowntree J. 2012. Shortage of homes over next 20 years threatens deepening housing crisis.
Available from: http://www.jrf.org.uk . [Accessed: 26" Nov 2013].

- Riley K 2015, Housing Advice. Available from: https://www.gov.uk. [Accessed: 10" Oct
2015].

- Saunders M, Lewis P, Thornhill A 2007. Research Methods for Business Students. Published
by Pearson Education Ltd. Essex, CM20 2JE, England.

- Schneider T. & Till J. (2007). Flexible Housing. Published by Elsevier Inc/Ltd, 30 Corporate
Drive, Burlington, MA 01803, USA.

- Shriver L.(,2013). Population growth drives housing crisis. Available from:
http://www.populationmatters.org . [Accessed: 20" Nov 2013].

- Shelter 2015. Housing affordability for first time buyers. Available from:
http://england.shelter.org.uk. [Accessed: 26" May 2017].

- Spencer B. (2014). Now you may need SIX bins. Available from: http://www.dailymail.co.uk

- [Accessed: 16" Sep 2014].

- Smith L 2016. Green Belt, Available from: www.parliament.uk, [Accessed: 12 Oct 2015].

- Smith J 2008. Qualitataive Psychology. www.books.co.uk, [Accessed: 8" Jul 2016].

- Spon R. and Kingdo, G. 2007. Tackling Low Educational Achievement, Available from:
https://www jrf.org.uk, [Accessed: 20" Oct 2014].

- Slack J. 2012. £100 fine if your garden is a tip. Available from: http://www.dailymail.co.uk

- [Accessed: 16" Sep 2014].

- Stefan K 2014. New housing development problems. Available from:
http://www.theguardian.com, [Accessed: 12" Oct 2015].

- Stratton A. 2012. Could better-looking homes solve housing shortage? Available from:
http://www.bbc.co.uk/, [Accessed: 12" Oct 2015].

- TCPA, Alan H. 2013. New Estimates of Housing Demand and Need in England, 2011 to
2031. Available from: http://www.tcpa.org.uk. [Accessed: 12 Oct 2015]

- Thom G. 2003. The Buildings Around Us, Published by: E & FN Spon, 2-6 Boundary Row,
London, SE1 8HN, UK

- Thompson, C., Lewis, D.J., Greenhalgh, T., Smith, N.R., Fahy, A.E. and Cummins, S., 2017.
“I don't know how I'm still standing” a Bakhtinian analysis of social housing and health
narratives in East London. Social Science & Medicine, 177, pp.27-34.

- UCL 2015. Space standard benefits, Available from:
http://webarchive.nationalarchives.gov.uk, [Accessed: 16™ Sep 2014].

- Waite R 2015. Micro homes part of the solution or part of the problem, Available from:
http://www.architectsjournal.co.uk, [Accessed: 16" Sep 2014].

Araz Agha - 2016


http:http://www.architectsjournal.co.uk
http://webarchive.nationalarchives.gov.uk
http://www.tcpa.org.uk
http:http://www.bbc.co.uk
http:http://www.theguardian.com
http:http://www.dailymail.co.uk
https://www.jrf.org.uk
http:www.books.co.uk
http:www.parliament.uk
http:http://www.dailymail.co.uk
http://england.shelter.org.uk
http:http://www.populationmatters.org
https://www.gov.uk
http://www.jrf.org.uk
http:http://www.dailymail.co.uk

112

- Westminster research 2005. Adaptable flexible housing, Available from:
http://westminsterresearch.wmin.ac.uk, [Accessed: 12 Oct 2015].

- 4 children 2014. lack of light and space in the new build homes. Available from:
http://www.4children.org.uk/, [Accessed: 14" Oct 2014].

Araz Agha - 2016


http://www.4children.org.uk
http:http://westminsterresearch.wmin.ac.uk

113

7.2. Appendices:
7.2.1 Interview questions and answers transcript:
INTERVIEW 1-2

TOM BARROWS Urban Designer - Associate Director IDP GROUP, worked for Taylor Wimpey and

Morris Homes

BEN FLIPPANCE: Design Active, major housing projects, major public sector site, arranging
competition architecture for developers, exemplar housing scheme make sure how that is gets delivered,
Housing associations, Life time homes, specifications, tender, contracted, quality houses, code 5 or 6,

Passive House Refurbishment, design the first passive house design tower in Coventry (not been built),

QI: If we talk about the house developers they have absolutely do not care about the quality of the new
buildings, what they do they define their specification, by process of using buyers to agree the spec of
the walls, the targeted windows they were using and the floors, and they keep doing that over and over
to bring every last piece of the building down to the cheapest it can possible be for their general
specification. They design their buildings themselves they design them in a purely technical way that

has a very limited architecture in it.

The size of them is come out of absolutely optimizing the size a unit needs to be for a certain type of

family or type of demographic,

So the type of houses or design of a development will start with what the market house can sell the
houses for, they don’t want to build a single square foot more than is necessary to maximise the build

cost to value ratio.

In some areas they can create values if you are in south east some time it will the case of adding
balconies or adding room nice big spaces or big gardens, because in those locations you can sell the

same house for more money if you have these extras to the houses,

Tom: Generally it is coming from the theory of “garden city Follow your money” the whole idea is
about driving down cost so they can pay as much as they can for the land, every piece of land come out
to market and the agent will say who wants to buy the site was most you can give me, you must give
me the highest price, so either you need to build more number houses, or build the cheapest houses they
are the one will win the site, the whole industry is about to try to pay as much as possible for the land,

which means there are nothing to spend on building quality,

Tom: one of the key factors influencing the design is achieving the required coverage that actually

makes is the value of all the houses you designing or plotting on that site meet or exceeds the land value
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that they paid, usually it is quite high so you end up, a lot of the time with the design quality is been
compromised by the very fact that you have to squeeze them in and really maximise it, really make
them efficient, you given a book of templates just floor plates to design it to be the most economical
way of delivering a three or five bedroom house, we have a very limited pallet of freedom may be
change some materials but they don’t like you to touch anything structural on them, it is purely from a
process that they are volume builders, they have to deliver volumes, if they have to start building every
single product bespoke they don’t have the internal infrastructure to coop with that, just like IKEA for
example if you want to build 10000 wardrobes it has a different door size double effect the delivery of

them being able to deliver 10000 of the same wardrobes,
BEN: They design for production it is a fare description,

M14/ In term of choice of housing there is one very very big thing related to history, because UK is
industrial revelation country, people in England used to the idea that cities grow with a row of terraced
houses, built for workers, and still we have large number of back to back very small tiny houses, we

have an acceptance in history of small houses for workers,

The whole economy of an entire town started with one business and rows of terraced houses, it

become a traditional.

In term of style Contemporary architecture is extremely costly to get the right design in this country, it
is easy in somewhere like Spain because they don’t have thermal insulation and condensation problem
that we have it in the UK, external wall brick and block which drives our house types, it is very good
for our climate and market and the whole market is built on it, developers want to build and sell quickly,
more become system building style, historically wasn’t necessary to be built quickly, they want to build
only what they can sell to keep the price up, they don’t want their money to sat in standing stock, for

the volume develop market this is the key.

M18: Q2:

Tom: there are two side of this: one is the local authority it is their responsibility to specify what the
housing need is? They have a lot of information on particular social housing and they have a list of the
number and size of the families need housing, usually drives the percentage of affordable and what type
of housing should be put in. and secondly we go to ask the estate agents and property expertise,
marketing companies. The point of engagement with the public is after feasibility to design our scheme
essentially the shape of it, more be asking people for their views, no one really interested particularly

in the design of the houses, it is more about the principal of having the houses there.
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M19 people been desensitized what good house it could be like, they take what they given because it is

all the same for house builders, market driven,
Planning policy is forcing a certain level of density development,

It is more about achieving numbers and coverage, and build to minimum quality and specification they

worked out. Very rear the planning authority ask for higher quality may be for a specific area,
Some time we use consultation but within the scope of the developer not the what the people wants,

people want to pay money for maximising the space they get for their money, If you have two houses
at the same cost and one good quality and smaller and the other bigger and lower quality, people will

chose the bigger house,

Q3: Tom: planning process take up to 13 week period of designing, planning authority massively

influences, is fundamental, The required density is influencing the design,

PPG3 came out at 2000, before that most of the houses were detached, then after PPG3 they started to
encourage high density housing because of the massive population growth, this was the beginning of

building narrow fronted tall houses to accommodate more people in a smaller area,

Ben: Planning policy massively impacted on housing design, it was the start of a three story house,
small cheap high crumbed as much as possible, they can sell anything and give mortgage to anyone.
Many terraces and few semi or detached, to provide affordable houses, now PPG3 is gone but still the
impact is there in term of density, however replaced by MPPF which is a new policy it hasn’t set any
different. The only thing they did is not given the local authority the power and the quality gone down
because Local authority doesn’t have the power through planning policy to insist more on design
quality, It is more about quantity not quality, so the developer build 100 units smaller houses instead of
80 units and less, the planning authority will encourage that, price will be lower because there will be
no enough landscape and nice space, developers still make more money because they have 20 more
units, they don’t view it after they view as production, we are talking about high volume house
developer (Barratt, Tylor Wimpy, Persimmon), then you have smaller developers like (Dived Wilson
Homes, Bellway, Cala) less volume and better quality, and they build in different areas, you find that

as the volume go up the quality come down,

Cala builds larger houses with a higher spec, however Banna Homes bought them to double up their
production, now they look at standardising their product to build more houses and this will bring the

quality down because you use standard products,
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27Tom: Spitfire Homes, is a good example of the other end of the scale they buy sites for no more than
25 houses they build mansion houses, 4-5 bedroom houses, they use designer kitchens and quality
materials, their ethos is they designed well and build in higher quality materials they can sell at higher
price, and because of that they can’t go big, (AS PRODUCTION GO UP QUALITY GO DOWN).

29 Q4 Ben:

Rental sector for housing association is more space and lower quality, so public rental house quality is
not high as sale sector. However (PRS private rented sector apartment scheme) coming in a higher
quality, grand spaces in a way it should appeal to people and they never empty, and these houses are
more sustainable and green due to longer interest investment , they don’t make any more money from
it, if you buy 25 houses to rent out for next 50 years and you have solar panel on it they pay for
themselves and generating cash within the life time investment so the quality dose rate because it stand
the test of time and have Constance appeal and could be rented all the time, also the if building is more
sustainable it will be more financially viable for them long term, e.g. more heavily insulated homes

means no boiler maintenance which benefit both the occupier and the landlord.

Q5: Yes, when people have more money they are willing to spend more money on buildings, IN
EUROPE IS MORE ABOUT THE DESIGN OF THE BUILDING BUT HERE IS MORE ABOUT
RECOVERING THE COST OF LAND. It is all about Land, our houses is the result of the competitive
land, it is all about the bidding the highest for the land, in the UK because the land price is not fixed the
more profit you gain the more you have to pay the land owner. So if the price of the properties goes up
you have to pay more for the land owner. Everything is in the favourite of the land owner. So everyone

is trying to drive down cost to achieve the land price.

Qo6: Either the planners has a requirement that 10% of the houses must be built in a specific way or it
might be a public sector site then they let you to develop the site in a condition it has to be to be built
to a certain standard. There are very isolated cases and it is very rare that you find a volume developer
built above the statuary minimum, and at the moment buildings is guided by Building Regulation and
Planning Policy. The demand for housing is so high, they don’t need to build above minimum, and if
people can get mortgages they can sell them any way so they don’t need to do more (ABUSING THE
HOUSING SHORTAGE),

M38: Housing in Milton Keynes - code level 4 it has flexible adaptable housing which you can move
walls and build extensions and loft conversions without any major construction, all the roofs are south
facing to put solar panel on them all, trying to build robustness, because it is a public sector site when

they sold the site these were the condition of selling the site. (Conditional site sale by public sector).
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Knowing all the conditions in advance (10% use of renewable energy)So the developer bring the price
of the site down to achieve the required policy, In the UK if you want housing quality you have to force
the market to do it. Some academic research shows that in the English housing industry the
environmentally sustainable application has a zero influence on the value. No evidence to show that

influence.

Q7~: still developer use a 20 meter back to back distance rule to provide efficient gardens, that generate
a 10.5 meter garden, bigger than that considered as waste, only who expected to pay a lot of money for
a big house expect a big garden and a big garage, Agent report show the market is well proportioned as
the market goes up the rooms get bigger, which impact on the hallway, the garden and the garage get
bigger, in the city centre big garden could be a good selling tool and advantage for the house, in
countryside it is not a very valuable tool. The size of old houses big garden came from the idea of

growing food,

45 Q8: if you have the design narrow you will have the garden narrow plus applying the back to back
rule, no one have a requirement on the width of the garden, if you increase the width of the garden then
on the same piece of land you will have less houses, with narrow front houses the street looks a car
park. Some local authorities has design guides with wider house design, but if not guided they don’t
care if you have a problem with your neighbour for car parking, they care about if you have a shower

licking,

Q9: Economic which is Land Price; housing shortage is coming as second influence, however the
developers they don’t want to supply enough houses, the more you supply the price will go down, they

want to keep the demand gap to sell anything they build.

Q10 — No Now, environment efficiency doesn’t count at all because they look for volume not quality,
developers build code 3 or no code and they scraped code 6 sustainable homes, and it will go inside of
Building Regulation. All the practises of brick and block work they can’t achieve code 6 or even 5, may
be it can be done if you they stop brick and block houses and use a more standard contemporary style
then we can drive innovation in the design world, a new design which is new and not done before and

it will become normal after that.

Q11: No, only if it is required by public sector or planning policy, or develops for a private rental sector

to invest on a long term bases. It is a statuary minimum to cost less.

QI12: if it is a bespoke housing development there is probably an architect involved. But most of the
volume development not using architect for designing their homes. More of them they have design team

and mostly they are technicians or Architectural Technologist but not architects,

We are planning to build new houses last for 300 years,
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What is missing from my research? It is not housing builders’ fault they are responding to the market,
planning policy and building regulations. Like any other business they try to make themselves as
profitable as possible. If the government changed like London and provide house standards, minimum
space standards, cycle storage, bonus points getting above statutory minimum. (which is code), if the
Gov asked for that the house developer will respond. They don’t like it but they have to do it and respond
to it. Unless someone tell them what to do they will continue and go for the cheapest. One of the biggest
problems is the green belt and many people at the bottom of the ladder they don’t want you to release
the extra mile outside the green belt, one because of the building on green country side, secondly they
don’t want their house to reduce value. If instantly supply of houses increased, the value of all properties
will come down, so this will create more problems, supplying enough houses to keep the price level is
a better solution. Salary rise will help, it is massive disaster if houses loss value, (read Wilson prize the
first 50 pages building 21 century homes), we are worried for how we buy the land not how we build
it, in Europe they are worried for home make houses look better, Fixed land price is the solution, nothing
beyond that, if you have a 10 year development you put the increased value of houses in the design but

here it goes to land owners.

109- To build your own house again the land will be a problem. Providing fixed price plots with a

regulated frame will help, keeping with the parameter of regulation (ALMERIA HOLAND).

It is a very good idea to have a space standard Design + Space standard everyone could copy or adapt
the design. You have to ask why houses in more demand in the UK than elsewhere? Demand forces
that. Change should start from parliament fundamental rules, building a new garden city with
compulsory price on the green land to have a land fixed price and everyone will benefit, however that
will create a large market and influence the other land markets to bring down the price, but the problem

the land owner are extreme powerful people they don’t let you go that route,

Q1: When you design a house what are the key factors influencing the design (Architecture

influences or marketing influences?).
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Answers 1: If we talk about the house developers they have absolutely do not care about the quality of
the new buildings, what they do they define their specification, by process of using buyers to agree the
spec of the walls, the targeted windows they were using and the floors, and they keep doing that over
and over to bring every last piece of the building down to the cheapest it can possible be for their general
specification. They design their buildings themselves they design them in a purely technical way that

has a very limited architecture in it.

The size of them is come out of absolutely optimizing the size a unit needs to be for a certain type of
family or type of demographic, so the type of houses or design of a development will start with what
the market house can sell the houses for, they don’t want to build a single square foot more than is
necessary to maximise the build cost to value ratio. In some areas they can create values if you are in
south east some time it will the case of adding balconies or adding room nice big spaces or big gardens,
because in those locations you can sell the same house for more money if you have these extras to the

houses.

Answer 2: Generally it is coming from the theory of “garden city Follow your money” the whole idea
is about driving down cost so they can pay as much as they can for the land, every piece of land come
out to market and the agent will say who wants to buy the site was most you can give me, you must
give me the highest price, so either you need to build more number houses, or build the cheapest houses
they are the one will win the site, the whole industry is about to try to pay as much as possible for the

land, which means there are nothing to spend on building quality.

Answer 3: marketing has the main influence, we do a lot of marketing research for each development
individually, the research marketing is more related to the size of house and the bedroom numbers
people are looking for, the local authority they done their own evaluations in their area, and already
they decided how many one bed, two beds, three beds, bungalow, detached or terraced required, then
they come to us and say that we need 20% of this type 30% of that type, give us a breakdown and if we
deviate from that housing mix they will refuse planning. Building Regulation has a major influence as
well, I think British Housing Sector it is more about bricks and mortar, there are far more mortgage
lenders for brick and mortar than there are for timber frame houses, we are tied to a very safe mind-set,
as Barratt and David Wilson we are looking at all new method of construction, for example the new
Lego method we are still looking at it and we are going to Japan to see some of these modular houses,

Just looking not building it.

Answer 4: it is coming out of the cost; the square footage of a house has an effect on the price, some
time you can charge £200 per square foot and sometime you charge a lot more per a square foot, you

have to tailed to the market, you might have a 600 foot tow bedroom house which has a certain value,
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we have a range of house types, we design small 2beds and large 2 beds, you need to comply with the
mix required by planning authority. Despite the fact that timber frame house is more adaptable for
changes easier than knocking down block or brick walls, even with timber is more easily to create larger
span openings which is difficult with traditional cavity brick block construction you can’t create big

openings, from the house builders point all is coming down to the cost.

Answer 5: Life time Homes, the house been design to live the life, and if the peoples situation changes,
the house could easily adaptable, land is very expensive, materials is very expensive, when the
government ask for a life time homes same 2bed house on 600 foot become 800 foot 2bed due to big
expense on bigger circulation areas, wider corridors, lift access, adaptation of one of the down stairs
room to a bedroom, has influence on the size of the house, regards the actual design of them we very
much been a national house builder , very proud of the traditional way and the brand we have, we
dictated the wrong word but our head office design all the house types, spending a long time tweaking
them and changing them and making a little alteration on them over years, it is a core range of designs
come to us and we build them we don’t have that much influence a part of a little change in the size of
the kitchen make it smaller and the living room larger or vice versa, for example open plan are quite a

modern approach and developer are very traditional but worried to apply modern ideas,

Answer 6: Building Regulation has a major influence as well, I think British Housing Sector it is more
about bricks and mortar, there are far more mortgage lenders for brick and mortar than there are for

timber frame houses.

Despite the fact that timber frame house is more adaptable for changes easier than knocking down block
or brick walls, even with timber is more easily to create larger span openings which is difficult with
traditional cavity brick block construction you can’t create big openings, from the house builders point

all is coming down to the cost.

Answer 7: One of the key factors influencing the design is achieving the required coverage that actually
makes is the value of all the houses you designing or plotting on that site meet or exceeds the land value
that they paid, usually it is quite high so you end up, a lot of the time with the design quality is been
compromised by the very fact that you have to squeeze them in and really maximise it, really make
them efficient, you given a book of templates just floor plates to design it to be the most economical
way of delivering a three or five bedroom house, we have a very limited pallet of freedom may be
change some materials but they don’t like you to touch anything structural on them, it is purely from a
process that they are volume builders, they have to deliver volumes, if they have to start building every
single product bespoke they don’t have the internal infrastructure to coop with that, just like IKEA for

example if you want to build 10000 wardrobes it has a different door size double effect the delivery of
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them being able to deliver 10000 of the same wardrobes, they design for production it is a fare

description.

Answer 8: In term of choice of housing style there is one very big thing related to history, because UK
is industrial revelation country, people in England used to the idea that cities grow with a row of terraced
houses, built for workers, and still we have large number of back to back very small tiny houses, we

have an acceptance in history of small houses for workers,

The whole economy of an entire town started with one business and rows of terraced houses, it

become a traditional.

In term of style Contemporary architecture is extremely costly to get the right design in this country, it
is easy in somewhere like Spain because they don’t have thermal insulation and condensation problem
that we have it in the UK, external wall brick and block which drives our house types, it is very good
for our climate and market and the whole market is built on it, developers want to build and sell quickly,
more become system building style, historically wasn’t necessary to be built quickly, they want to build
only what they can sell to keep the price up, they don’t want their money to sat in standing stock, for

the volume develop market this is the key.

Q2: What kind of market research do you do to understand people’s requirement or at least share

their views in the design process?

Answer 1: there are two side of this: one is the local authority; it is their responsibility to specify what
the housing need is. They have a lot of information on particular social housing and they have a list of
the number and size of the families need housing, usually drives the percentage of affordable and what
type of housing should be put in. and secondly we go to ask the estate agents and property expertise,
marketing companies. The point of engagement with the public is after feasibility to design our scheme
essentially the shape of it, asking people for their views? no one really interested particularly in the

design of the houses, it is more about the principal of having the houses there.

Answer 2: People been desensitized what good house it could be like, they take what they given because
it is all the same for house builders, market driven. Planning policy is forcing a certain level of density
development; it is more about achieving numbers and coverage, and build to minimum quality and
specification they worked out. Very rear the planning authority asks for higher quality may be for a
specific area. Some time we use consultation but within the scope of the developer not what the people
wants, people want to pay money for maximising the space they get for their money, If you have two
houses at the same cost and one good quality and smaller and the other bigger and lower quality, people

will chose the bigger house.
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Answer 3: Few years ago we were more traditional in design kitchen, living room and dining layout,
we want to know exactly how occupants use these rooms and is it been using it effectively? And find a
better way of doing it, we setup a project with Nottingham University, we built a more modern house
in Sheffield called project life, we set a competition for a family to live in the house for 6 months, and
we monitored them, then we knew exactly how they use the house and who is using which part of the
house, then we discovered that the dining room where used very rarely, everyone eat in the kitchen, we
also found that the kitchen is the Hub of the house, so we backed-up that theory and from that we
changed the design of our houses to a more open plan family kitchen living use a lot more glass, bringing
more light in, and bringing the glazed doors to the back of the kitchen so your doors open and to have

your kitchen, dining and outside as well.

Answer 4: This style of open plan kitchen dinning outside came from the 5 bed houses when you are
expecting a large family and we replicated that in a 2 bed houses, if you look at the last 10 years houses
you can see the change from a standard traditional layout to have these more combined multiuse spaces,
the research we did with Nottingham University seven years ago had a huge impact on our design and
actually we had a huge reward out of doing that, we made many mistakes, such as building vertically
high rise flats after the world war following modernism trend to house more families and it turned to be

a huge social economic disaster,

Answer S: Client preferences and budget, character and history of the area, sustainability and life length

of building, suitability for end user (if end user if not client)

Answer 6: The key factors would be client briefing requirements and urban design issues (i.e. location,
context, highways, etc.) Our clients are mostly Registered Social Landlord (RSL) organisations building
affordable houses. They rely on Government funding to assist projects to be financially viable, and the
products constructed are generally not ‘open market’ sale houses; rather, they are units for rent and for
‘shared ownership’ sale to eligible persons who otherwise cannot afford houses on the open market.
Hence, the marketing factor is not a very strong factor in the building design of these houses. There is
generally a large shortfall of affordable houses. The above is probably not the case with ‘open market’
sale houses as these require ‘kerb appeal’ for marketability. From our practice perspective, we always
endeavour to design houses with a high architectural quality in mind, regardless of whether they are

affordable or not.

Answer 7: Mostly we depend on the planning authority’s requirements and we don’t do any kind of

research about people needs, it is more about market needs.

Answer 8: Achieving planning authority brief is the target. The councils have their own data about the

required type of the houses in the region and we do ask agencies about specific market demand.
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Q3: How much influence does the planning process have on designing your properties?

Answer 1: planning process take up to 13 week period of designing, planning authority massively
influences, is fundamental, The required density is influencing the design, PPG3 came out at 2000,
before that most of the houses were detached, then after PPG3 they started to encourage high density
housing because of the massive population growth, this was the beginning of building narrow fronted

tall houses to accommodate more people in a smaller area.

Answer 2: Planning policy massively impacted on housing design, it was the start of a three story
house, small cheap high crumbed as much as possible, they can sell anything and give mortgage to
anyone. Many terraces and few semi or detached, to provide affordable houses, now PPG3 is gone but
still the impact is there in term of density, however replaced by MPPF which is a new policy it hasn’t
set any different. The only thing they did is not given the local authority the power and the quality gone
down because Local authority doesn’t have the power through planning policy to insist more on design
quality, It is more about quantity not quality, so the developer build 100 units smaller houses instead of
80 units and less, the planning authority will encourage that, price will be lower because there will be
no enough landscape and nice space, developers still make more money because they have 20 more
units, they don’t view it after they view as production, we are talking about high volume house
developer (Barratt, Tylor Wimpy, Persimmon), then you have smaller developers like (Dived Wilson
Homes, Bellway, Cala Homes) less volume and better quality, and they build in different areas, you
find that as the volume go up the quality come down, Cala Homes builds larger houses with a higher
spec, however Banna Homes bought them to double up their production, now they look at standardising
their product to build more houses and this will bring the quality down because you use standard
products. Spitfire Homes, is a good example of the other end of the scale they buy sites for no more
than 25 houses they build mansion houses, 4-5 bedroom houses, they use designer kitchens and quality
materials, their ethos is they designed well and build in higher quality materials they can sell at higher

price, and because of that they can’t go big, (AS PRODUCTION GO UP QUALITY GO DOWN).

Answer 3: planning authority influence vary from area to area, we were lucky to have our architecture
team in Leicestershire, so they designed midland style area, planning authorities has influences on the
development layout more than houses layout, the most kind of forward thinking councils want more of
the design, connectivity, and out looking development. So they are less concern about individual house
types and individual rooms in a house, they want to create a place, councils are more about the

percentage of 2beds, 3beds bungalows, and they don’t care about the size of spaces or layout,

Answer 4: unless you are building in a conservative are for example Georgian style area or there are

stone houses then they ask you to build the same style. It is more visual not internal layout of the houses.
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As they say we are experienced house builders and that is our duty, some councils askes for the furniture
to be added to the plans to check if a standard double bed will fit properly, we don’t use undersized
furniture in our show homes, and our senior director go to check the showrooms and make sure every

furniture is the standard right size. We spend a lot of time to make sure that the spaces are functional.

Answer 5: How much influence does the planning process have on designing your properties? This
depends on the area. If we are in a conservation area or upmarket area it is greatly influenced. Otherwise
it is a factor, but the client has more guidance. I believe a design and access statement should be
submitted for all type of planning applications, (not just listed buildings and conservation areas) so

architects/designers can justify their designs.

Answer 6: Guidelines on planning, urban design issues and highways constrain the layouts and
aesthetics of our designs, i.e. separating distances between dwellings to avoid or minimise overlooking,
maintenance of building lines with adjacent land, expectations to develop massing and aesthetics that
respond to and take cognisance of the surrounding context, requirements for highways accessibility,
etc. Other planning considerations include local policies. In some instances, local adopted policies
require the development to utilise non renewable energy sources which may include photovoltaic on
roofs, necessitating taking this into consideration in the aesthetics. For social affordable housing, the
planning process does not appear to have much impact on the visual aesthetic appearance of these

developments.

Answer 7: the only time planners will be involved is when they ask for affordable or life time homes
type, certain criteria apply by Housing Communities Agency (HCA), it is more about specifying these
criteria, for example a kitchen might have a certain cubic capacity of storage, area of the kitchen should

accommodate that capacity.

Answer 8: How much influence does the planning process have on designing your properties? This
depends on the area. If we are in a conservation area or upmarket area it is greatly influenced. Otherwise
it is a factor, but the client has more guidance.

Q4: How important is the design when designing for the rental sector or sale sector?
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Answer 1: Rental sector for housing association is more space and lower quality, so public rental house

quality is not high as sale sector.

Answer 2: (PRS private rented sector apartment scheme) coming in a higher quality, grand spaces in a
way it should appeal to people and they never empty, and these houses are more sustainable and green
due to longer interest investment , they don’t make any more money from it, if you buy 25 houses to
rent out for next 50 years and you have solar panel on it they pay for themselves and generating cash
within the life time investment so the quality dose rate because it stand the test of time and have
Constance appeal and could be rented all the time, also the if building is more sustainable it will be
more financially viable for them long term, e.g. more heavily insulated homes means no boiler

maintenance which benefit both the occupier and the landlord.

Answer 3: while we are designing, we don’t distinguish between rental and sale sector, we treat them

the same,

Answer 4: not now but in the future in 10 years’ time we need to consider that as the price of houses
getting higher it is difficult for people to buy, there are more people renting rather than buying, a lot of
20 to 40 years old still living in a home with their parents, as an industry we need to consider renting

sector, it will be difficult to build and sell

Answer 5: From my experience, it tends not to make a difference. The only difference I’ve found is if

it is purposely designed for a disabled person, then different regulations are enforced.

Answer 6: The following additional remark can be made: Government funding often necessitates
adherence to the minimum space standard requirements of the Homes & Communities Agency (HCA),
the Government body responsible for administering Government funding. This would be a condition of
the funding. These space standards (Design & Quality Standards) tend to be a lot more than the
standards adhered to by the speculative, open market sale, developers. Cost is of the essence to this

(speculative) sector and they appear to work to the barest minimum standards.

Answer 7: Nevertheless, though, recently national space standards have been advocated which will
apply to all houses in the country irrespective of affordable or open market; hence, this difference in
spatial standards between speculatively built, open market, houses and affordable houses may

disappear.

Answer 8: The social, affordable, sector, on the other hand, in addition to conforming to the Design &
Quality Standards of the HCA, has tended, probably until now (as the Coalition Government attempted

to steer the affordable sector into new ways of achieving financial viability for projects) to adhere to
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standards such as ‘Lifetime Homes’ which impose such requirements as ensuring there is a minimum
path of 750mm around beds, making the room much bigger. With the new approach, however, more

and more RSL clients are requiring non adherence to Lifetime Homes.

QS: In a more competitive market do you think that the design of houses becomes a more

important factor in marketing?

Answer 1: Yes, when people have more money they are willing to spend more money on buildings, IN
EUROPE IS MORE ABOUT THE DESIGN OF THE BUILDING BUT HERE IS MORE ABOUT
RECOVERING THE COST OF LAND. It is all about Land, our houses is the result of the competitive
land, it is all about the bidding the highest for the land.

Answer 2: in the UK because the land price is not fixed the more profit you gain the more you has to
pay the land owner. So if the price of the properties goes up you have to pay more for the land owner.
Everything is in the favourite of the land owner. So everyone is trying to drive down cost to achieve the

land price.

Answer 3: we want to build more; all developers want to build more, but the planning authorities
holding us back, they make it more difficult to get planning, releasing land, the rule of planning on a
major application should take no more than 13 weeks from registration to approval and it is very rare,
and normally from a site been discovered to a point of working on site across all BARRATT projects it

will take 14 months.

Answer 4: Discussion and approval with planning authorities take nearly a year, especially this year
the election is coming and releasing land for developer is not a popular thing, most of the planning
authority either deferral application or refused it, it is political agenda, the planning authorities not
achieving their target and sometime they pretend they are doing well by counting the houses not been

built yet,

Answer 5: This also depends on area. I believe for example, a central London resident would be more
design conscious than a Bicester resident. Generally when it comes to modern housing, I think the
spaces inside are the greater factor e.g. generally an ugly 3bedroom detached house with 2 reception
rooms would gain more interest than a beautiful 2 bedroom terraced house with one reception room at

the same price.

Answer 6: Definitely yes for open market sales, probably not quite so significant for the affordable

rental sector.

Answer 7: Land price is the main factor, trying to bring down all the costs to recover land price, and

the long delay to get planning approval is another reason to be considered.
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Answer 8: Two reasons, land is very expensive and land price is not fixed, by the time you apply for
planning approval land price will go up and you have to pay more for the landowner, sometime we do
apply for planning approval for a number of sites at the same time, it will take a year or more to get
approval, so for the sites we couldn’t get approval all the cost and expenses will be recovered through

the new project which been approved, which means customers pay fees spent for the rejected sites.

Q6: Sometimes you only include a limited of modern style houses within a traditional style

development, is this used as a market experiment?

Answer 1: Either the planners has a requirement that 10% of the houses must be built in a specific way
or it might be a public sector site then they let you to develop the site in a condition it has to be to be
built to a certain standard. There are very isolated cases and it is very rare that you find a volume
developer built above the statuary minimum, and at the moment buildings is guided by Building
Regulation and Planning Policy. The demand for housing is so high, they don’t need to build above
minimum, and if people can get mortgages they can sell them any way so they don’t need to do more

(ABUSING THE HOUSING SHORTAGE),

Answer 2: Housing in Milton Keynes - code level 4 it has flexible adaptable housing which you can
move walls and build extensions and loft conversions without any major construction, all the roofs are
south facing to put solar panel on them all, trying to build robustness, because it is a public sector site

when they sold the site these were the condition of selling the site.

(Conditional site sale by public sector). Knowing all the conditions in advance (10% use of renewable
energy)So the developer bring the price of the site down to achieve the required policy, In the UK if
you want housing quality you have to force the market to do it. Some academic research shows that in
the English housing industry the environmentally sustainable application has a zero influence on the

value. No evidence to show that influence.

Answer 3: If we build different houses such as Passivhaus or sustainable house it is because of a
planning request, we have ideas to build more contemporary houses but the risk is that people aren’t
ready for it. We like to do it but the nervousness of the marketing team and us pushing it back, we build
some 5 to 6 bedroom houses for peoples on high wages and older ages above 50s, we are always talking
about it trying to do it, but still we are not sure, even we have some houses with traditional front but
round the back more modern fully glazed, putting contemporary edge on the back of the property, it is

more about mind set.

Sub question: why you didn’t build your own house? It takes a year to get planning approval, and price

of the land, and mortgage difficulties. Land is very expensive by the time you secure the planning

Araz Agha - 2016



128

approval the price will raise more, difficulties to get mortgage for self-build, and I’m in the business
but still scare and nervous about it. Grand Design program shows that always the house you build cost
twice as much as you planned, make people more scared when they think these people they know what

they are doing but still cost them twice as much as what should cost,

Answer 4: The big question is why developers, builders and planning authorities encourage fake Tudor
Victorian style and say that something built 300 - 400 years ago still is the right way to do it? Why we
are not doing it at a more modern approach? Always we had styles we had Victorian houses, Georgian
houses, Edwardian houses, early 20 Century houses, however since 1960s there was a void of design
style and lost ability to create a new style, may be our new style will happen when there is more futuristic
and more contemporary everyone is living in more glass steel houses with renewable advanced

technology.

Answer 5: I think on these occasions, the authorities have approved small scale modern style houses
as they believe it will make a low impact on the traditional area as a whole. [ have lived in a development
like this of just 6 houses and it was hidden up a lane out of sight from the passing public. (Google maps

search ‘Mayfield Mews, Oldfield Park, Bath’)

Answer 6: Not applicable. This approach is unknown in our practice, as this implies mixing traditional
with contemporary and we generally don’t do this on the estates we design. However, there are instances
where planning requirements on an open market development may require a proportion of units to be
affordable. In such instances, two approaches are known: (1) The open market developer would identify
a portion of land for affordable houses in order to meet this requirement or, (2) The development would
be ‘pepper potted’ with affordable units among the open market sale houses to avoid distinction between

the two.

Answer 7: The users still can’t understand these new technologies and the effective way of using it.
We build a development with air source heat pumps, at the end the occupiers didn’t use it efficiently so
we had to put back electric boiler to keep everyone happy. The only way to change housing style is to

be pushed by planning authority and building regulations, as a business we target the minimum.

Answer 8: Because of the housing shortage it is difficult to jump to these new technologies and these
new ways of building houses, now a house takes 16 weeks to build and with these new technologies it
takes 25 weeks which means slowing down the building process, and also raise the cost, solar panel is

still expensive and may be in the next 10 years prices coming down and it will be more effective.

Q7: Do you think a small garden is an advantage in selling houses?
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Answer 1: still developer use a 20 meter back to back distance rule to provide efficient gardens, that
generate a 10.5 meter garden, bigger than that considered as waste, only who expected to pay a lot of
money for a big house expect a big garden and a big garage, Agent report show the market is well
proportioned as the market goes up the rooms get bigger, which impact on the hallway, the garden and
the garage get bigger, in the city centre big garden could be a good selling tool and advantage for the

house, in countryside it is not a very valuable tool.

Answer 2: The size of old houses big garden came from the idea of growing food. People who buy new
build properties they know what they will have is a 10m length back garden, their mind set tell them it

is enough for barbeque enough for small planting.

Answer 3: People realise that if the buy a new build house they will get a small garden, because land
is expensive, and going back to minimum set by building regulation 21 meter back to back regulation,
for every extra meter you give for the garden you loss a house somewhere down the run. Yes we are in
a business of building homes for people but also we are in a business to make money for our sharecholder
to consider. We can’t give extra meters for the garden as we wouldn’t win the site and another developer

will do.

Sub question: but 21 meter back to back regulation doesn’t exist anymore, so why still you are using
it? Because the planning authority still does, Warwickshire council stick to it rigidly, it is related more

to price of land and local planning requirements,

Answer 5: Do you think a small garden is an advantage in selling houses? No, but some people accept

it as they feel they have no choice if they have a new build.

Answer 6: No. It really depends on an individual. With starter homes lived in by perhaps a single person
household, a small garden might be preferred because there is less work in maintaining it. This may not

be true for large families.

Answer 7: No, people looks for larger internal spaces, a small patio for barbecue and small planting

area is what they need; large garden needs money and time to maintain.

Answer 8: small or larger gardens doesn’t add values to the property, small gardens are more
manageable and cheaper to maintain.
Q8: Do you think designing narrow houses gives you a better use, more efficient and more

economical of roads and drainage or is it about achieving the required density?

Answer 1: If you have the design narrow you will have the garden narrow plus applying the back to

back rule, no one have a requirement on the width of the garden, if you increase the width of the garden
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then on the same piece of land you will have less houses, with narrow front houses the street looks a

car park.

Answer 2: Some local authorities have design guides with wider house design, but if not guided they
don’t care if you have a problem with your neighbour for car parking; they care about if you have a

shower licking,

Answer 3: Yes still that is a standard models from Victorian, money lenders don’t care about how wide

or how narrow is the house, it is more about numbers of the bedrooms,

Sub question: If you have narrow front where you will place your 3-5 wheelie bins and cars?

In London we have development with 40% parking and you have to pay, 1.2 Million Pound per flat and
£40 000 per parking space. Keeping the garden at the back is more about privacy, security, and

traditional mind set.

Answer 5: It is about achieving the required density and achieving maximum profit.

Answer 6: Yes, depending on site configuration. It tends to be the case that our clients require our
designs to optimise the site to achieve efficiency in numbers relative to land costs and project financial
viability. Narrow houses can do this quite well if the site shape and wider context allow.

Answer 7: It is about achieving quantity not quality, with narrow front houses you can fit more houses

on site and make more profit.

Answer 8: with designing narrow front houses saving in construction time, materials quantity and

planning authority density requirement can be achieved.

Q9: Which of these factors drive the design of houses in the UK?

- the market

- housing shortage

- materials cost, availability and standardisation
- planning authorities requirement

- practicality
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- energy efficiency
- economic

- other factors (give examples)

Answer 1: Economic which is Land Price; housing shortage is coming as second influence, however
the developers they don’t want to supply enough houses, the more you supply the price will go down,

they want to keep the demand gap to sell anything they build.

Answer 2: Economic which is Land Price; housing shortage is coming as second influence, however
the developers they don’t want to supply enough houses, the more you supply the price will go down,

they want to keep the demand gap to sell anything they build.

Answer 3: Q9: housing shortage is coming first, the market, planning authority; materials cost (shortage
of brick and timber) Brick supply changed from 2 weeks to 30 weeks, difficulties to find a brick layer,
shortage of skilled full labour, in 2008 the market collapsed and all the skilled labours went to other

industries and now the market recovered and difficult to find skilled labours,

Answer 4: Jim: for us we have a capacity of 800 houses with the number of houses we have more than
that it will be difficult to control.

Answer 5: Which of these factors drive the design of houses in the UK:

-the market

-housing shortage

-materials cost, availability and standardisation

-planning authorities requirement

-practicality

-energy efficiency

-economic

-other factors Government housing targets

Answer 6: Which of these factors drive the design of houses in the UK:

- the market

- housing shortage

- materials cost, availability and standardisation
- planning authorities requirement

- practicality
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- energy efficiency
- economic

- other factors (give examples)

Materials cost, availability and standardisation is a significant factor. The other factors listed

also all play a part as design is a dynamic process.
Answer 7: Housing shortage, secondly land price and material cost.

Answer 8: Housing shortage, economics, others such as housing density.

Q10: Do you see increasing importance of the energy agenda impacting on design quality?

Answer 1: No, environment efficiency doesn’t count at all, because they look for volume not quality,
developers build code 3 or no code and they scraped code 6 sustainable homes, and it will go inside of

Building Regulation.

Answer 2: All the practises of brick and block work they can’t achieve code 6 or even 5, may be it can
be done if you they stop brick and block houses and use a more standard contemporary style then we
can drive innovation in the design world, a new design which is new and not done before and it will

become normal after that.

Answer 3: It is add to the cost, you should be careful what to provide, we should been in the stage of
carbon emission couple years ago but never we achieved it, I can see we will continue the way we do
for a long time, with 2013 Building Regulation we are meeting the standard and we will continue and
the next step is putting solar panels on the roof one after one where we get to a point we realise it is not

right,

Answer 4: We can’t achieve the energy agenda because we can’t expand more from 280mm wall now
it is 300mm, that affect the design of the houses as the land is very expensive, on a long row of houses
you will loss 2 to 3 meters, time for change is not coming yet depend on the part L and the new set of

building regulation upgrade and the new governments requirement.

Answer 5: Yes, but I believe there is little knowledge about what we can do and it will take time and

education before it makes an impact on all new housing.

Answer 6: | don’t. I cannot see the energy agenda impacting aesthetics, internal room layouts, site

layouts, etc. But I do see it impacting technical issues, i.e. thicker walls, improved thermal comfort, etc.

Answer 7: Not direct impact sometime used as a marketing tool.
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Answer 8: As it is not adding any value to the houses we have to be careful where and when to use

these technologies.

Q11: Meeting minimum Building Regulation is the drive or target? Do you think there is any

incentive to build above the Building Regulation specification?

Answer 1: No, only if it is required by public sector or planning policy, or develops for a private rental

sector to invest on a long term bases. It is a statuary minimum to cost less.

Answer 2: No, unless it is not required by planning authorities achieving minimum is the target.

Answer 3: It is achieving statuary minimum to cost less.

Answer 4: Building Regulation set the minimum target and we comply with minimum standard. We
make sure to build to the current regulation when there is a change or upgrade to the regulation. you
can’t get the full value when you integrate technology, the cost of solar panels you never get the value

back at the end of purchase, some like it and some not and ask us to remove it,

Answer 5: This depends on the practice attitude and the client. If the client is the end user, there is more
chance that they will want to achieve a better result, if they are doing it to make money; they usually

wish to achieve the minimum requirements.

Answer 6: Generally, there is no incentive to build above the minimum building regulation standards.
However, improved thermal performance in new houses is a sales factor, i.e. end user enjoys energy

savings.
Answer 7: Sticking to minimum standards is the drive and the target.

Answer 8: Unless it is not required by planning authority achieving minimum standards is the target.

Q12: Who is designing your houses: Architects, architectural technologist or planners?

Answer 1: If it is a bespoke housing development there is probably an architect involved. But most of

the volume development not using architect for designing their homes.

Answer 2: More of them they have design team and mostly they are technicians or Architectural

Technologist but not architects, we are planning to build new houses last for 300 years.

Answer 3: All our houses designed by In house group architect, the architecture technologist also

involved in the process. It is more about the mind set and both developer and people are scared from
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change, waiting for who do the first jump, we must adapt contemporary living, the last two generation

were too similar, but with the next generation there will be a natural move,

Answer 4: We have the core group design; they set a core house design type and the head of that group
is an architect, the architect is the base of our design, but we have a core design range which we are
allowed to modify, change and adapt to fit to the local setting that required, we all involved with the
design of houses, [ have changed and adapted most of houses to fit the area changing walls changing
positions, the core range designed by architect and all the technicians all involved to adapt coordinate
and sometime using outside consultancy as well, planners as well, we have our technical and design

department.

Answer 5: This depends on the scale of the job. Generally from my experience the small scale jobs
(one off houses, extensions, small developments (less than 10 houses) is designed by the architects,
designers and technicians. The large scale developments (regeneration, large developments) are

designed by contractor/developers.

Answer 6: Architects and architectural technologists.

Answer 7: we have a design bank which could be altered and change it to fit the new development and

requirements.

Answer 8: Mainly designed by architects and architectural technologist and technicians modify the

existing design and adapting it to fit the new site.
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7.2.2 Sample of the survey questionnaire

1. What percentage of people asking to purchase or rent a new build house?

O

Aged below 50 years old %
Aged above 50 years old %

O

Do you sell most of the new build houses to?
First time buyers %
Non first time buyers %

0O 0 0N

Investment property buyers %

Do you sell most of the new build houses to First Time Buyers because of?
Government first time buyer scheme is only for new build homes ...
Developers marketing tool such as choice of flooring, kitchen style, car ...

0O 0 0 W

Personal interest of buying a new house just because it is new ...

4. Any difficulties or specific barriers to sell or rent out a new build house?

Very Important Less important NOT important
Cost (affordability)
Lack of architecture
Lack of car park
Small room size
Quality of materials
Small size gardens

O O O 0O O O O

Others (please specify)

5. Do you think most of the customers prefer to live in a new build houses or an old house if the
COST is not the barrier?
Customers prefer to live in a new build houses %
Customers prefer to live in an old house %

6. Any specific features ATTRACT or DETRACT the customer to buy or rent a new build house?

ATTRACT DETRACT
A cellar or Basement
Flat roof
Internal Spaces layout
Private car park
Advanced Technology
House appearance
Warranty
Small rooms
Small garden
Quality of materials
Narrow house front

Lack of architectural characteristic or identity

o o0 0O 0O O 0O 0o oo O o o o

Others (please specify)
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7. How British houses can be improved?

Very Important Less important NOT
important

Architecturally

Materials quality

Energy efficiency

Larger rooms

Larger garden

Cost

Larger spaces for car -

O O O O O O O

parking and wheelie bins

o

Others (please specify)

Do you get any feedback from your customers on?
Design

Maintenance

Material quality

Spaces

Energy

Others (please specify)

O 0O O O O O O @

Are you aware of any comments which are related to the culture origin of the buyer?
Now it is all about you!

Do you live in an old house or a new build house?
Old house
New build house

10. If you live in an old house WHY you didn't buy or rent a new build house?

Very Important Less important NOT important
Expensive to buy or to rent
Expensive to run
Small rooms
Small garden
Low quality materials

O O O O O O

Lack of spaces for car parking
and wheelie bins

o Others (please specify)
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11. Do you think we are providing enough good quality houses in term of?

Very Good Good  OK  Poor Very Poor
Architecture characteristic (Identity)
Material
Internal spaces
Cost (affordability)
Energy efficiency
Garden
Outside parking spaces

o O 0 O O O O
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(Quantitative analyses) Coding questioner results
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7.2.4 Visual Analyse Method

This i
thesis can be found in the Lanchester Library, Coventry University
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Hypothesis
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7.2.5 Questioner Samples

¢
GRVERY

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

Az we knaw most of tha Briish houses designed a2 some af the smallest, Mozt expenass and mast 2pergy
profgate housing i Europe, UK developers =il replicating the post war hausing design, lavout end
materials for tha new hausing devalopments, then the question would be "Why UK property developers
design the houses the way they do?' This stwdy aims oconsidar yaur viaw 1o imgrove the design of new
Buils bouses o the LUK and ientify ihe barriers praventing UK howsing develogens from change.

HOTE! Mew build houses ara (Houses being Bl in Ihe last 15 years)

1. What percentage of paople asking to purchase ar rent a new bulld heuse?

. o Aged befow 50 years old 5 % ATy camiments ) | _-L

o Aged above S0 years ald 2i5% U br- presy B Tk Ay L Qe

b s mstte otk Fewin wif W Y

] ot ! L It L I TR Ly

T T | |
2. Do you sell most of the new build houses to?
o First time buwypars S B
o Noa first time Suysrs 5 G A oMMt
o Investment propery buvers = b

Do yvou sell most of the new build houses to First Time Buyers because of?
Convernment fest lirme buyer scherme &5 only for new buid Ranes

Developers marketing tool such as choice of ficoring, kitchen style, car ...
Personal interast of buying a new howse Just because il is new .,

Ja o g

L @)

o,

4, Any difficulties or specific barriers to sell or rent out a new build house?

i P s

Very Imporiant Less -'gnp-unanl MNOT imporiant
[ o Costiaffordability) 7 ] L
7. o Lack of architecture 85 L L
7 o Lack of car park ] L] —
i o Small recm size 5 (| |_
5% o Quality of materials L el
£ o Gmall size gardena ] L_| ad
71 o Cthers [please specly)
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£, Do you think most of the customers prefer to live in a new build houses or an old
hiouze il tha GOS5T is not the barrier?

o Cusiomers grafes o ive in a raw buid houses 7S
o Custornars prefer be e in an old mausa T AT

6. Any spacific features ATTRACT or DETRACT the custamer to buy or rent a new build
house? ' 1
ATTRACT DETRACT

i o A cellar or Basament ¥ ]

2 o Flat oo [ L

7o Intemal Spaces layout ] o

£y O Presate car park | 7
4 o Advanced Tachnology L]
£ 0 Housa appaarance I..-"-.
Ao Wamanty W
go Small ragms |
o Small garden |
seo Quality of materials |
(fo MNarmow house frant [
;1o Lack of architectural characteristic or idenlity k
j 30 Qthers (please specity)

[RRIE

— | |

7. How British houses can be improved?
| . -
Very iImportant Less impoerant NOT important
i o Achsecturally | [ ]
1o Matarials quality [ (|
3 o Energy efficiency L
¢ 0 Langer roome 1
% o Langar garden 1.
¢ o Cost 7
To Lergar spaces for car - o k=,
parking and wheshs b
Clhere |plasse specify)

=]

. D you get any feedback fram your ¢ustomers on?
Casign
Mainkenarce
Materal quality
Spaces e
Erzrgy
Dihers {please specily)
Ane you aware of any comments which ana related to the cwliure origin af he buyer?

o Q g0 Qo m

Any comments
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Mow it is all about you!

8. Do you live inan old house or a new bulld house?
o Ol house
(el Menw betd houss

10,1 you live In an old house WHY you didn't buy or rent a new build house?

Vary Important Less imporiant HOT imporiant
o Expensive ta buy or ta reng = ] ]
o Expensive 1o run e =) ]
& Small reoms l A ]
o Small garden - ) L]
o Low guality matenals ] [ ] bl
o Lack of spaces lor car piarking I [ 1] |
and wheede bing h’, i__'i ]
o Qthars (please spexify)

11. Do you think we are providing enowegh good quality howses in term of 7

Very Good  Good Ok Foor  Very Poor

o Architesture charactenstic (ldentiby) = | 0 6 ]
o Malerial (7] ] 7] ] []
o Intarmal spaces =1 ] 1 [ [
a Cost iaffordabifty) '3 | . [y
o Energy elliciency | E=] ) [ £ |
o Garden 0D 0O 0o g
o Duiside parking spaces ] 2 ] £ %

ANy Rebra comimesnbs:

§ r , [} i 5 S
= . - ) Y - A% &) 4
b e iy oy ":...-;".,.._ P, .,'.'I,_-,_ L e S N "'..:,ln‘l'l-—ﬂ:.,-—q_.-,
1 ]

Yeipgo choa -

5000 vl

T e L '-:_":'l'n_Ll'\-_-li:l_. s, . O ey :'__r..n_tl.,‘:"c'i'-'-‘- - B "'.'r.
. i et l-.'._l'.'l. &, e Ll _| =3

ARAZ AGHA / Coventry University /  Deperrmenst of Chwl Engineering, Architecture & Builcing
Jehe Laing Baldieg |, Much Fock Steest, VL 2LT, Coventry . Room:JLLE]

Emoil- phd |46 coventry e uk Fiobil Mo 077 425 85008 Office Mo: DE4TFERTIN0
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UK

The aunraas now
b & TEm=

[HOMEWTSE, 2013

2 0:; 4

OPTIMISING THE DESIGN OF
NEW HOUSING IN THE UK

gl

METHERLANDS DENMARK
1555 BI'EEEH 53% BIGGER 80% BIGGER
The Everags new Thes Busra e few The Suarags rw
horme B 8T, TmE homa is 115.5m? hame & 137me
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P

vent
NIVErsi

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A wen know mest of the Sntish howses dasigned as some of the smalest, mos! espersie and masi enengy
prafligate housing in Europe, UK dovolopers shll roplicsting 1a poal war housing daeigre leyec! and
matrials for the naw housing desalopmeants, then (he guestion would be ‘Why UK property devetopers
design the houvses the way they do This shudy ams 1o cansidar your view ba Improve 1ha dasign af nes
buald hpusos in the UK, ard derddy tha barmers pravanding LK |"II'.H.I'55I'I1;| develapars fram change

MOTE! Maw builld howses are (Houses belrg buldt in the laat 15 vears)

What percentage of people seking to purchase or rent 8 new build house?

1.
@a Aged balow S0 yearsod BT % Amy COmmEnts
Ea:- Agad above Mivaarsod 5 %

Z. Do you sell most of the new bukld houses to? :‘:EL'L'JI.'- — 1 [
I o First tima buyars 1a ]
1 o Monfirst tmebeyess e k. s bl
1 o Inwestment propesty buyens e 5

3. Do you sell most of the new baild houses to First Time Buyers bacausa of?
I o Govarament st e buyer scheime g only for new buld homes .
.Y veldopers markebng tool such 8= chaice of flooning, kilchan styhe, ca
; |';, Persanal interast of buying & new house jusi bacause i is new .

4, Any difficulties or speclflc barriers to sall or rent out a new build house?

: i
uuwlﬂﬁﬂant Less important KOT inmportant

[ a Costiaforcdabilily} - [ Bt
o Lack of archaecture _ ) e
U o Lack of car park L | :-;T’ﬁ ! J
% o &mall oom size r]'fr' ';J',;r"‘ i
r o Qually of materals /_lf’_ _ =i
4O Emall slze gardens | |
"R Otlhers (phepae specfy)
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8. Do you think most of the customers praler o live in & new build houses oran old
house if the COST e not the barrler?
|r o Casslomens profer to lve @2 rew build howses SO %
:}cﬁ-r-:am-ammapmmrtnhﬂmaﬂﬁhm F) %

6. Any specific features ATTRACT or DETRACT the custamer Lo buy or rent & new build
house? | I
DETRAC

A cellar ar Bagament
Flat rood

Intemnal Spacas |3y
Private car park
Advanced Technology
Mg agpararno:

ATTRACT

"ﬁ'fi’

3\‘.:;

e

Warranty
Ermall racms
Emall garden
Chality of maberialzs
¢ Pa  Narre house fromnd
3 o Lack of archifectural charactanetic or ideniry
{ ¥ o Ofthers {pleass spasiy]

O 4o o d aod

b

i1

5|

B ey b P N e

-

——— | o e
I [ "=t
._.u_li\';ll_ .T{\

o
P ed
':_‘.;_,.,-r
- ol

7. How Britleh hotses gan be impreved?
Very Important Less important
(e =
Enargy efficency § 'r'/f

La W C
TR~
Cost L _ﬂ | A
Larger spaces for car - |7fff L '

parking and whaalie bins
Others {please speadly)

NOT importamt
Architecausally
M=zlarials gualiy

B o x40 000

o

8. Doyou getany fesdback from your customers on’?
o Désign

¢’ Manienanca
o/ rial guality

u/gpﬂm

0 eIy

o Cilhers {(please specify)

o Areyou eware of any comments which are ralated to the culture origin of the buyar?

ATy comemnenks
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How It Is all about youl

8. Do you llve In an ald bause oF 3 few build house?
Al
pald house

F0.0F yaut live in an ald houwse WHY you didnt buy or rent & newr build house?

Very Important. . Less [mportant HOT impartant
o Expenraie b buy o to rant i D.; E}
o Expensive o fun P - '
o Small ropma . [.5.-*”';- ' g
& Small garden L;r/ iy ]
o Lew gqually maleriats ] t,}ef"ﬂ [V
o Lack of spaces for cor parking ﬂ Z«"“ 8
and wheelie bing £ )
o Others {plesss apecify}

1.0 yow think we are providing enowgh good quallty houses In term of 7

vw:.‘;yﬁ/"smd 0K Poor Very Poor
Architecture characherisic (Identity) [ Pl 40k e

o L

o Mabeal L_,}/ [ L]
o Internal spaces T o (]
o Coet {affordadility) & B
o Energy effliciancy

o Garden [} [}
o Cuislde parking spaces lﬁ 1]

fny exira coramants:

ARAZ AGHA / Coventry University /' Deportment of Cadl Engieering, Architecture & Building
Jahn Loing Building , Much Pork Strest, VI 2LT, Coventry |, RoomiJL131

Errails abd BB partrrecub ot Bdse OFF 420 BA00E Office hla: G247 THSTRSD
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UK

The gverase naw
N s 7 Em2

{HOMEWTSE 26:13)

OPTIMISING THE DESIGN OF
NEW HOUSING IN THE UK

 m—

85 B
all®

IRELAND NETHERLANDS DENKARK
15% BIGGER 53% BIGGER 80% BIGGER

The averaes nos The evarage nes The averags new
ame = 57702 foame E 115.5m? FEere is 137m=
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S ’
Covent
LInrversi

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A2 wa kngw mest of the Brilish houses designed as some of lhe smales, most expensive and mos! enagy
potigata housing In Evioge, UK dewelapes st meplcating fha posl war housieg design, laysut and
miab=ria’s. far fhe new hausing develepimanta, e e gueslion would be "Why UK prepeny developears
daslgn the houses the way they do? This siudy ams o consiar your view Lo improve tha dasign of now
bule fouses in e U snd icanty the Barmens pravetiting UK housing developers from change.

NOTE! Mew build bouses are {Hauaas being buill in $he fast 1% years)

1. What percentage of paople asking 1o purchase or rent a new build house?

o fged beloew 50 yests old NG B A SOENTIRN
o dAged above 50 vears old %

2, Do you sell most of the new bulld houwses tay

o First tima buyars oo

o Mean first fime Eawes y Fot Ay coenranis
Q

Invesiment property buyers 45 5

4. Doyou sefl mest of the new bulld houses to First Time Buyers because of 7
Govemment first tima buyer scheme = ondy for new bulld homes .,

o Developars marketing tool such as choice of floorng, kichen styba, car ...

¢ Pemrsonal intemaet of buying 8 new houss just bacsusa it is new

4. Any difficulties or speciflc barmers to sell or rent out 8 new build house?

I 4 P =3

Very Important Less important NOT Important
¢ o Costalardsbty) = i (]
?_o Lack of architeciurs et 35 [
4 o Lackof car park e 2 L]
¢; & Srmall ream size o peik.,.. El
5 o Quallty of meterisls ] (= [
£ o Smalsize gardens ) o (]
7 o Others (peace spectfy)
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5 Do you think mast of the customers prefer 1o live in 8 new build houses or an ol
housa if tha GOST ks not the barrier?

o Gustormars predfar bo fve D& new build hooases 25

o Gustomers prefor to five = an old house 19 %

6. Any specific features ATTRAGT or DETRACT the custamar to buy I:l"l'l'.;dﬂi new bulld
hoaema ? I

ATTRACT GETRACT
; o & esliar or Basement - [

2o Flat moof [ il
7 o Internal Spaces layout ] . L=
o & Privabs Gar park LA E:d
o e Tk | 5
& House appaadance |Z: .
Ta Waranty A E
% o Small rooms ik Lo
g o Small garden &) _*""
4o Qually of malerals - S
i 5 Marrow house fronl [] [
s o Lack of architectural characharistia ar identity ] e

o Others (please specify}

7. Hew Britlsh houses can be improved?

Wery Important Less important NOT important

o Archisciurally = L] Lo
o Materials qualty [ [ L]
o Enargy efficency LA b
o Lamer rmoms LA
o Lenger garden -
o Cost ET-F | -
o Lenger spacks jor car - o A

parking and whesls bng
o Oihers {phease specily]
8. Do you get any feedhack from your customsrs an'’?
o Dasign
o Mainlenance
o Mabtardal quality
& Spuces
o Energy

o Omars (pleass specily} oy ﬁﬁq’-{,ruﬁl
oo Are ol aware of any cammeants which remfabed (o e culture ofgin af e buyas?

Ay coermnents

FEE
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Now It is all about you!

#. Do you live In an old housa or a naw build housa?
Qi Fause
o Mew bulld house

A0 you Hve i an old house WHY you didn't buy or rent a new bulld housa?

Vary lmportant Less important HOT important

o Expansiee to Doy or to rent [ ] ]
o Expensie o nn i_l: = |
= Small rooms =1 (7] |
¢ Small garden B 1 LJ
o Low quality materiale B =" .l
& Lack of spaces for car parking e o 1] ._..:

and wheeie bins B [l 4
o Onere (pleass apecify)

1. 00 you think we are providing enowgh goed quality houses in term of 7

Very Good Good DK Poor Veny Paor

o Architecture characterietic [ldentity) £ S I =
o Mabsstal ] 0 o S .
o Mernal spaces 3 5 A 1t S ) 'ﬁp
o Gost (affordsoility (] }y EI Eil &
o Ensegy effitiency = O O O e
o Gamen =] = ] E] EFL
o Dulske parkng spaces '—I 'f__', E] |__:| ?:/
ANy @ity EOErm ARy

ARAT AGHA | Coventry Universty / Departmant of Civil Engineerang, Architecture & Building
Fchn Laing Buildieg | Much Pork Street, G¥1 2LT. Coventry . Raom:TLI3)
Frva |- ghd |88 B poventrycg ok Maobd i OFT 429 £5008 Office Mo; 024 FRAETRE0
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OPTIMISING THE DESIGN OF

NEW HOUSING IN THE UK
UK IRELAND NETHERLANDS DENMARK
15% BIGGER 3% BIGGER 80% BIGGER
The svarags naw The Bnerage e The average new The Svemgs new
home & TEmE homa ks 877 m# harne is 115.5m hame i 13Tm®

(HOMEWLSE 2083
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e

nnersl

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A8 e Ko ot of the Srilieh houess desined as sume of the smalbes), mos! expenshve and mast enangy
profigate housing 0 Europs, UR devalopars sHE replicating the post war housing dasign, leyoul and
maalesiale for the rea housing develapments, tien e question would ba 'Why UK property devalopars
design the hewses the way they do® This sludy alms to sonsider your view o improes e dedlgn al naw
Gl d Founkas i (e LUK and identify the bamers preverling UK housing developars from change

MNOTES Mew' badld houses ate (Houses being buill i the (a5 16 veass]

1. ‘What percentage of people asking o purchasae or renta now build house?

o Aged below 50 ysasold 7O % ATy COMMENTS
o Aged above 50 yems old R, %

2. Do you sell most of the new build houses to?

o Firsl lime buyears LW

o M first tene buyers et FHTE S0 TS
=

Investment property buyers  Ji2 %

Do you sell most of the new build houses to First Time Buyers becausa of?
Govarnment firss time buyer seheme i only for new eld homes ..

Devvalopirs marketing ool such =8 choice of flooring, kitchen style, car ..,
Parsenal interest of buying & naw house jusl becauss il s new

Wi W o by i b haia !

4. Any difficultics or specific barrders to sall or rent out a new build house?

(- R

i R 4

Very | nt Less important NOT imtu_jrhlm
{ o Costiafordabiity) L —f g
20 Lack af archilesiure [ L L_—;
7 o Lack of car park Gl ';:j !
& o Small room sie o "?i' ™
ﬁ o Chalty of materala ] j" =
% o Small ges gardans ) ol -
1@ Cthers {please srecly)
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5. Do you think most of the customers prefer o llve Ina new build houses or an old
housa if the COST is not the barrier?
o Custerness prefer do llve ine new build housss Lhim, M

0 Custorness prefer o live ngn okl house fos T

B Any specific fextures ATTRACT or DETRACT the customer to buy or ruEﬂta riew Build
housa?

ATTRACT DETRAGT

o A callar or Basement 1 lor
o Flat roof ] o]
o Internal Spaces layoul !
o Privale car park g
o Advanced Technology
£ o Houss appesrance

T o Warrandy

o Small rooms

o Emall gardan
J# o Quakity of malesals

{6 Merew howse frond
i a  Lack of architectural charactesistic or denlity
o Dhars {please spaciy)

e

AR AN D

B8 A EIAIIN

P

7. Hew Brilish houses san he improved?

Very impaortant Less important NOT important
Aschitacturally i _ L)
Materlak qualty i :;i L
Erargy sfficiency n:;"
Laranr roaims o
Lamgar nardan A
Lokt

Lamar epaces far car -
parking and whaelie hing
Onthere (please spacify)

= e

-y
0ol

O oD oo oo ga

,-1-..-
K Es
1

=]

- Do you getany feedback from your custamars an'?

Design +°

Maintanance

Matesial quality .~

Spagas

Enengy -~

Lihars {please spadily)

v you aware of any comments whish are related to the culture origin of the buyer? ﬁjm

o8 O % 80 0.8 m

Any cammenis
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MNow it is all about you! )

Ehjq.,'ugg_l;\'l‘: i an old howse or a new build house?
o “id house
o Mew bulld house

10.H you fve in an old house WHY you didn't buy or rent @ new build house?

Yery Important Less Imporiant MOT Impériant
e Expansive to buy or to rent — 1 g
o Expensive foun C '_J' )
o Small reoms ﬂr' 7] i
o Small garden % ] =)
o L gquality makérsls ey ] ]
o Lack of spaces for carparking (" Cl i
and whaelie bins i1 i

o Others (phaasza specify)

1. 0o you think we are providing enough good guality houses bn tarm of?

Very Good - Good  OK - Poor Very Poor

a Architeciure characteristic {identity} (] 0 S ;A | L
o Matesial [ TR o A ]
o Intemal spaces [l ) M [ tj
o Cost (aFordability) ] T R 7 S O |

o Energy efclency (] ol 5 BE| r:!
o Gerdan i.j I:! 9 iE !:I
0 Cheside parksg spaces BN £ 1= ] i

Ay pulra COmImenss:

ABHAT AGHA [ Covestre Ushersity /  Dasartmenst of Shed Engineering, Archifeciure & fuilding
John Labsg Building , Much fork Steeet, EV1 20T, Covendry | Raom-JL13]

Eralk abd 1488 aupmtrrar b Bighi] Mo 07T 42F BRODE Office ke JS4FTasTasd
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OPTIMISING THE DESIGN OF
NEW HOUSING IN THE UK

a ([

METHERLANDS DENMARK
iﬁﬁ EIEEEH 53% BIGGER 80% BIGGER

The Bwarams rsw Thi average nsw The invarage naw The average new
homee is TEmd nome s 37.8ma home 5 115 50 home 5 137Tm®

THOMEWTZE 2013)
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i

BRvER

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A5 Wi know maost of the Brilish bousas dasigned a8 sams of the smallast, most expenshe snd mos? enamy
profigate Rapsmng in Elaopa, UK developers etll mplicatisg the posl war housmp desege, lavoul end
rsterials Tor Ba gy housing developments, then the guastion wauid be ‘Why UK propesty devalopers
dasign tho houses the way they do?' This shudy ame fa congides vaur Yiew 0 ingrose the tesign of new
BT Ficsiges i Whe UR and dentdly e barmecs preveniing US hausing davelopers from changa,

MOTE! Maw build houses are (Houses baing Bult in the last 15 years)

1. What percentage of paople asking to purchase or rent o nee build house?

o Aged below S0 yvears old Ge % Barty coammaigs
o Aped above 50 years ald 1o %

2. Do you sefl most of the new build houses o2

o First time buyens 3% % .
Mo frel time buyers e 8 Ay commeonts i
o Investment propary buyers 273 %

o

3, Do you sell most of the new bulld howses to First Time Buyers because of?

o Government fires time buyar echeme s only for new budd hormes .

o lopars markating too! such as choice of floodng, kliichen aivie, car .
araonal intares of beying & new Rouse sl Bacau2e i new ...

4. Any difficulties or specific bartiers o sell or rent out a new bulld house?

i
Vary h'lr:'.il:ﬂlll-'li Less hnqﬁ-'ndant NOT important
§ o Cealjaffordabiity) i e |
2 e Lackof architecture ] (et L
F e Lackof car park il e [
?c Srrial (oo e 2 e - i..ﬂj-r’
; i i i ’ Lot
o Quality of matarials JI Ll =

& o Smal sie gandens
= o Othears {pleass spacify)
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£, Do you think most of the customars prefer to five In a new build houses or an ofd
hieaa if the COST is not the barrier?

o Customers prefar o lve in 8 new buld houses T o %

o Customers prefer to [ive in an old houss S W
B, Any specifia fealures ATTRACT or DETRACT the customar to buy or rent a new bulld
house? L =
ATTRACT DETRACT

o A celfiar or Bassmend [T Ml e
g o Flat roal ] L
i o Intemmal Spaces layout _| . 'Il . r
G Privabe car park [+ ,
we Advanced Tachnakogy L mle 5
& o House appedrance ] ral L

1o Wemranty (Lt o
g Small redrms b

o o Srmal gerdan 3
s Qualiby of matwerials

§ o Namow house front

j3 & Lack of archriectura! charasterisdic or jdenliny
g @ Others (please specily)

L
ry
[

7. How British houses can be improved ¥

Vary Important Logs Important KOT important
Architecturally 3 [ [
Meatarials qualiy L
Energy efficency il
Lasger raoms
Lamger garden ]
Comt ..r".bl-'-
Larger spaces for car -
parking and whealie bing
o Others {please specify)

- R o TN o Y e A =]
T bl
LA A

B, Do you get any feediFack from your customers an?

o Dasigne

o Manienance

" biatarial guality

= Spaces

o Energy

o Othars (pleass specify)

o Are you semne of any comments which are related 1o the culture origin of the buyer? [y

fny Eomments

Araz Agha - 2016
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MNow it is all about you!

4. Do you lve in an old house or 8 new build housa?
o Dk house
o Mew buid houss [.-f'""

1k 1f wou live in an ald howse WHY you didn’t buy or rent a new build house?

WVary Impatant Less importamt HOT important

o Expensive to buy or to rent ] ) &
o Expensiveto run = i [ 1
o Small rgoms - ) ]
o Emall garden 73 =l il
& Low quality materiale 0 | B
o Lk of spaces for caw parking [ ] Ll

and whaglha bine (] {1 L]

o Others (pleaase specify)

1. Do wouw think we ara providing enough good quality houses in term of ¥

very Good Good O Faocr Wery Poor

o Architacture charachsriztic {identity) [ = O ]
o Materal ] T - sl L]
& Internal spaces [ (" ] £
& Cost [affordability) [ (. O3 L4 ]
o Energy efficlenay [ Elf e £ =
o Ganden 7] C L L ]
o Duiside parking spaces ] ) L]

Any gaoira cormrments;

ARAZ ASHA F Coventry Unversty /  Depertewnt of Civil Engineering, Architeciure & Bailding
Jedar Laing Bobding |, Much Park Straet, CWL2LTY, Covenfry , Room:JL13T
Email- ap 1868 e vwan Try a0 fabed Bla: 177 429 B5T08 O fice bz QEETTGEFED0
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OPTIMISING THE DESIGN OF
NEW HOUSING IN THE UK

e 0[]

IRELAND NETHERLANDS
15% BIGGER 33% BIGGER a0 EIEEEH

The pvarsges nsy The avarage newy The auernge new Tl averdle few
home & Toame hama i &7, 72 heamne ks 115.5m# home i 13 7¥m?
{HOMEWISE 2013)
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BFIF"-.FEEI"S

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A we knaw mast of e Britsh houses designed s same of the smafiest, most expensve end mos! enangy
Froibgats. housing In Evcps, UK developes sbli rapliceing the post war hisusing dasign. eyoui and
rmalenals far the new houring devalapments, e lhe guestion would be Why UK propery devoloperns
dagign the howses the way they do?’ This siudy ams to considar your wiw (o inomoss the design of noew
bidic housies 0 the UK and idantity the barien prevanting U howsing devetopers from chanoe,

] bl in the s 1

1, What percentage of poople asking to purchass ar rent a new build house?

i
fﬁ.ﬁ.ged bzl 50 waars ald Py Ay Coenments
o Aged above 50 wears old 'En_“I'E fohosTiey  FiraT Tl SGuowls o

CoOwPel sy oy T Cowd Deedl |

|

|
2. Do you soll most of the new bulld houses to?
w’furatﬂmm'am Loty Ha —
& Mon first time buyers 5 o Y. LM TS
¢ Investment property buyers 1 &%

Do you sell most of the mew build howses to First Time Buyers becausa of?
Govsrmnand firgl lime biyer sohames |3 only for new busd komes .

o Dewveopers merketing tood such &s chaoica of Booning, kitchen Eh.'l-n Car.
-ur"fP-El'suna! indmrest of buysg 3 new house jus bedauss I 15 iy

i3

4. Any difficulties or specific bardars to sall or rent out a new baild house ?

Very Imporiant Less Hn?p_-nrtant ROT impartant

¢ o Cost{affordability) A [ [
7 & Lackaof asohilecturs i !:3'
1 o Lack of car park i ] L
¢, © Smafroom size (7 T L]
£ o Quality of materals i 3 Lat”
& o Smalskze gerdens = [ e
-1 © Ohiars (please specify)

Araz Agha - 2016




179

5. Do you think most of the customers prafer to live in a new bulld houses or an old
houese i the COST is nat the barrier?

o Customarg prafer to lve In & new build houses B3 %
o Customers prefer to ive inoan old houwse Ly
6. Any n.genill-:- features ATTRACT or DETRACT the customer to buy or rant a new build
house
ATTRACT DETRACT
o A cellar or Basement A \_
o Fiat roof [ "
o internal Spaces layout L] 3
o Private car park LT
o Advaneced Techrobogy ¥ |
& Houss BpEEarance (A
a  Weranly !:_Jr'
o Srall roams EH -
& Small gardan [_] ,;.-_:"’
| !

o Quality of malarials |
o METow howse front ] Lt
o Lack of architectural charactesistic or identity 5| g
o Otheds (please spacify)

T. How British houses can be improved?

Very important Less important NOT Impertant

N

o Architechurally

o Maderials quakty

o Energy efficency

o Largar rooms

o Larpar perdan

[ e

o Larger spaces for car -
parking and wheelle bins

o Others (please specify)

o

] e
Eﬁ [}
2

2

r

8, Do you get any feedback fram your sustemers on?
o [esign
o Manienancs

o Others (pleass apacify)
o Are you awans of any commenis which ars redgted 1o the culture orlgin of the buysr?

B ErTEnES
S oy e S g ST Lm0 Py T, o T =L L S N L o N
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Now it is all about you! 4
B, Do you live in an okd house or 8 now bulld kousa?
& Oid houge
e Tm bk howse
100 you live in gn olid heuse WHY vou didn'l buy e rent a new build house?

Vary lmpariant Less impartamt NOT important
o Expensive o buy or be reni | 7 Fo
o Expensiva o un = ™ ™
o Small rooms 9 i.--:: .: _
= Small garden F_. ] B
& Lowquality materals o [t o
o Lack of speces for car packing ™ e ]

and whaalle bins = I3 [

o Others [please spedilfy) 2

11, Do you think we are providing enowgh good quality housas in tarm of?

Wery Good Goos OK Paor Wery Poor

o Architeciure characteristic (identity) == & [ -
s Mabarial i LY {2 b Ll
o Inimemal spaces L] O B G4 [
a Cost (aNardability) £ (] O & L]
o Energy efficiency ] 5 [ ;{ ]
o Gardan L] ] e ]
o Oulside parking apaces I|="j (] 1 [ 1]

Biny extra commonks:

AEAE AEHA ¢ Covantry Uenarsity / Depariment of Sivil Engineering, Architechers & Building
Juhn Lalng Bullding . Much Perk Sieeef, OV 20T, Coventry . Room:JLI31
Emuil- gkt 4688 aventry oo ub Bobil Me! 0FF £89 86003 Offiee ke 024 FFGSTIED
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i

nnersl

OFTIMISING THE DESIGN OF NEW HOUSING IN THE UK

Az we know mest of the Eritish houses designed as stire of the smalkesi, mest Expensioa and most anangy
prafigale housing in Eurapa, UK devalopers &6 repbcating e poet war housing design, layoul and
materials for tha new hodsing deveispimants, than e guession siould be 'Why UK proporty devalopars
sheaigie 1he houses the way they do?™ This study aims o consdar your viaw 1o Imprese e deaign of rew
bakf hewsns in tha UK and idenlily the baimesrs grevenling UK housyg deyvefopers from change,

MWOTE! Mew build housas ane Howses baing buill i fhe bkt 15 vaars]

1. What porcentage of people asking to purchase or rent a new build house?

o Aged betow B0 vaars old e 3 AN COMEENTE
a  Aged gbove 50 years old AL W

2. Do you sall most of the naw bulld hovses ta?

o First fime buyars 2o W I .
g Men first time biyers 15 % Any comments
o Invesimenl property buyars a5

3, Do you sell most of the new build houses to First Time Buyers because of ¥
o Govemnmeant first time buyer schame & anly for new bulld homes ..

o Develpers merketing tool such a5 choice of flooring, keachen sivle, car,

o= Pergonal inferest of Duying 8 naw house just because (s new

& Any difficulties or spocific barriers to sall or rant out a new build house?

i _ :
Wery |mportant Lesa Im;uari;a HOT Imlp_qrhnl

£ o Gost (atiordabiliy) = = =
Z o Lack of archilectura et -

1 o Lack of car park ":_:"' L b

4 o Smal roem size ) Lol .

4 ¢ Qualiy of materials et ik L
o Smal size gardens il s -

7 o Qthers (please specify)
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i Dw you think most of the customers prefer to live In & new build houses or an ald

housa if the COST s not the barriar?

Customars prafer 1o Bve Ina naw bufld houese

o Custornars preder 10 Bee inan ald housea

o o 0 8 g o & o9

e R L L W T

o

A =)
far e

Q

'-:-n.-n._:-a?-:-n

housa?

& cellar or Basemand
Flat roaof

Intermal Spaces layaul
Private car park
Aduanced Technalagy
Housse appearanca
Wiarranly

Smaf rooms

Small garden

Cuality of malerials
iMerrow house fromt
Lack of archilecdural charscierisic ar lﬂﬂ'l'l'lil,‘"
Oihars (pleass spacify)

« Hew British houses can be improved?

Wary Important
Architeciurally |
hdatenals guality i
Enargy afficiancy
Larger rooms

Larger gasdan
Cosl

Larger spacas for car -
parking and wherls bins
Uithere (pleass specily]

LI IR

Tl

Drasign

Mainienance

Matadal quality

< Bpaces

- Enggy

Cihers (please specify)

R
Ly %

ATTRACT

Less important

- Do you get any feedback from your customers on?

. Any specific feateres ATTRACT or DETRACT the customar o buy IH"HETI & now build

DETRACT

fr

I-I"--

IR T

MNOT Important

Ara you aware of any comments wikch are refated 10 the culture origin of the buyer?

ATy CommeETis
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1
Mow it is all about you! '
8. Do you lve in an old house or a new boaild house?
o O house
2 New bulid house
10.11 you live Inan old house WHY you didn't buy or rent s new bulld house?
WVery Important Less important MOT imporiant

o Expensive fobuy of 1o rant r 1 ]
o Expensive fo run ] |'T=J- 'LJ{
o Small rmoms 1 1 [
o Small garden (] e -
& Low quasty materisls it L =
& Lack of spaces for car parking | ] ]

and wheslis bins W ] Eif]
o Others (plesse spacily)
19. Do you think we are providing encegh good guality houses in term of 7

Wy Good  Good O Paor Wery Poor

n  Architectura charactenstic (Identity} | ] = [ ]
o Matarsl :{_'J L,_:,-" f ‘] :.—---' |_=E
o Inierral spacns L] [ O N R |
o Cost [aflardabiiy) ) =t L[] 0O [
o Energy efficlency E = [ 3 (]
o Garden | 7= N i O L]
o Culside parking spaces [ [ 1 F]

f
!
|

Ay exfra cornments;

ARAZ ABHA [ Cowprtry Leiversify ¢ Desaitment of Sl Engincering, Architeciure & Building
Jahm Laing Building | Much Pock Straet, V1 20T, Coventry |, RoomeJLL3L

Erail- pbf 4SS covenirranuk Mchil Mot GTT 425 Bp002 Offlce e 0247 FeETR50

Araz Agha - 2016
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i
v BRVeRY

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A we lmow mast of the Brtish houses dasigrad as some of 1he smsll=sl, mest sdpersye and most &snargy
profligate housng m Evrops, UK devsiooers shill replicabng the post wer housing design, levoud and
materals for He new housing develpments, hen the quaslian would be “Why UK property developoers
daaig the houses the way they do? This study sims b consider your vars o mprows the design al ey
biuid hiowses n tha UK and lenlify the baman prevansng UK housing developars from change,

MOTE! Maw buld houses are iHouses bedng bulll in he Es! 15 vess)

1. What percamtage of people asking ta purchase or reni 2 new build hawse?

o Aged below 50 years ol S5 5 Any LOTMants
o Aged above 50 years old ) %

Z. Do you sall most of the new bulld howass te?

o Flret tima buyars T

o Mon first time buynrs 38 % ATy Fa el
0

Investment property buyers Js %
|

3. Do you sell most of the new build howses to First Time Buyers because of ¥
& Government fst lime buyer scheame (g only for new build homes ..,

o Develapers marketing toal such sa choica of faaring, kitchan siyla, car ...

o Persengl Inlersat of buying a new house just because & new ..,

4. Any difficulties or specific barrers to sall or rent out a new build house?

' % 3

Very important Less iImpartant NOT important
{ o Cost {affordatility} M‘]’Pﬂ :_. ;='
% o Lask of archiiectura ral B =
T o Lack of car park 2| ) =
¢ o Small regm size i _-_1 2=
ﬁ’* o Cuality of materials al | st
£ o Smail size gardens ) - —
T o Dihers [pleage spacify)

Araz Agha - 2016
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Do you think mast of the customers prefer to five in & new build houses or &n ald

hesese if the COST 18 not the barrigr?

Customers peafer o B in e mew buld houses

Cuslomers prefer b Fee in an old haude

T %
EL

any spacific features ATTRACT or DETRACT the customer to buy or rent a now buld

hause¥

B crllar or Basement
Flat oot

Intarnal Spaces kavoul
Frivata car park
Advanead Tachnology
Houss appearancs
Warsanly

Smal rooms

Small gartlen

Oualily of matarials
Merrow hiouse front
Lack of archilecturel charactenisic or deabiy
{Mhera {ploase spacifyl

Hiw Britlsh houses can ba improved?

Arghileciurasy [;P’
Matastals puality [ usf”
Enargy sfficiancy
Larges rems
Larger gardan
Cosl

Larger spacas for car- [
parkmg and whaslie bing

Others (plesss spacy)

ATTRACT

e

W

Y

|

v

FELVE|

Do you gel any feedback from your cuslomerns on?

Deaign
Mudnianancs

bdatarial quathy
E-:ﬁmgyr
Ohers (please speciy)

h
DETRACT

i

SNSEE

f\w\

NOT important

o A you aware of any comments which are related o the culture angin of the buessr?

Ay Camirents
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Now it is all about you! ¥
8. Do you lve in an old house or 3 new build house?
o Ol houss
e badld Molse
/
0. If you live in an old house WHY you didn’t buy or renl a new build house? #/%Y -
Very Important Loss Imporiant NOT important

o Expensive to buy or 1o rant | ] Q
o Expensive to un Ci ir'i L]
= Small rosmsa ] 7] []
& Smal garden i'""| ) L]
o Low quality materiais e L]
o Laok of spacas for oar perking __! o] [ |

and wheele bins i ] ]
o Others (please specity)
11. 0o you think wa ane providing enough good quality houses in term of 7

Wary Good  SGaood Ok F'-I:-l:__._’,!.f ry Paor

o Archdscture charachesistic (Identity) fi | [C] ] 3 :_I
o Mataral 0 g gD
o Inlarnal spaces r_. (] . = £l
o Gost (affordabiity) L] 0 .0 O
o Energy eficiency | ] u"'" [ ]
o Garden G |_j !__H_| I Q
o Outside pering spaces ] ‘0 S 3 L " o

Anly exira commans:

ADAT AGHA / Covantry Uriversty #  Depariment of Livil Engingering, Architectue & Baliding
Tehei Laing Bullding , Much Park Strees, €V 2LT, Coventry , Reeom:JL15E

Bt b gt 148 Brevent reat b Mabdl Mo: OFF 429 8008 Cffies My D24TTEATIS0

Araz Agha - 2016




187

a
This i

to 3rd Party Copyright. The
l imvers& unabridged version of the thesis
can be found in the Lanchester
OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK |

As we know most of the British houses cesigned as scme of the smallest, most expensive and most energy
profiigate housing In Eurcpe, UK developers stil replicating the post war housing design. layout and
matecials for the new housing developments, then the question would be ‘Why UK property developers
design the houses the way they do?' This study aims 10 consider your view to improve the design of new
buiid houses in tha UK and identify the barriers preventing UK housing developers from changs,

1. What percentage of people asking to purchase or rent a new build house?

o Aged belw S0 yearsold €9 % Aty COMMents
o Aged above S0 yearsold 4o %

Do you sell most of the new bulld houses to?
First time buyers 4o %
Non first time buyers Lo % Aqy comments
Invesiment property buyers o %

ooowN

Do you sell most of the new build houses to First Time Buyers because of?
Government first time buyer scherme is only for new build homes .

Developers marketing tool such as cholce of flooring. kitchen style, car ... /<5
Personal interest of buying a new house just because 2 is new ..

GO0 W

4. Any difficulties or specific barriers to sell or rent out a new build housa?
K 2- kY
Very Important Less important NOT hﬁmm

Coet (aordability)
Lack of architecture =
Lack of car park

Small room size
Quatty of matenals
Small size gardens
Others (please specify)

v_‘)/
-
l 1
i.;

|

g

[i:;_\ll UL,
OO0

Aot e
O 0 0 00 0 0O
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5. Do you think most of the custormers prefer to live in & new bulld houses or an old
housa if the COST is not the barrsr?

o Customers prefer (o live in a new Build houses (T
o Cusiomers prefer 10 live in an old house Lo B

G. Any specific features ATTRACT or DETRACT the customer to buy or rent a new bulid
housa’ ! Tk

ATTRACT DETRACT
A gellar or Basemend i
Flat roaf (] ot
Infernal Spaces layoul £ -
Private car park [ W
Advanced Technoiagy ‘ ur
House appaarancs wt’
WWarranty [
Smafl roome - !
Smzl gardan
Quality of maleriala |
Warrow howsa front [ |
Lack of architeciural characteristic. or dentily (]
Cihers (please spacify)

o4 ooooaoododd
I"'L,I":.,"{.' ',.'I.-.:__.

y

How British houses can be improsed?

Very lmportant  Less important NOT important
Archaacturally L] L
Materials quality [FeF [} )
Energy efficiency ] A3

Larger roams A

Larger garden W

Cost [ ]

Larger spaces for car - B | g

parking and wheslle bins

(thers {please spaciy)

[ B = N = I [ e A - R = |

o

Do you get sny feedback from your customers on?

Design -~

Meintenance

Miatarial quadty -

Spaces

Energy

Cthars (plasss specify)

Are pou dware of any commaents which am malaied to the culture orlgin of the buyer?

L= R R« = = = I -

Any eremimary
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Mow it is all about you!

4, Do you live in an old house or a new build howse?
o Did hois=
o Hew bulld house

1007 you Hve in an old house WHY you didn’t buy or rent a new bulld howsae?

MaT AP LICATLE

Very Important Less important NOT imporiant
Expansiva to buy or o rent | 3
Expensive 1o run ™
&mall rooms 1
Small garden
Lew quality maberials
Lack of spaces for car parking
and wheelie bins £ .
Others {plesse spacly)

0o
ERRE

DoDéoa o

o

11. Do you think we are providing enough good quality houses in term of 7

VeryGobd Geed OK Poor Very Poor

o Architecture charactenstic (Identity) I ] | v ]
o Material . =T L L] L)
o Internal spaces ] [ &
o Cost (afardabdily) o] ] ¥ 0O £
e Energy efficiency =] (v [ (] (]
o Garden i 1 = L 1
o Ouiside parking spaces | = . ) [

Any extra commenss:

ARAT ASHA / Coveniry University ¢/ Department of Civil Engingering. Architecture & Buddng
Johm Long Building | Much Forld Straat, CWL LT, Sowentry . BoameJLTIE

Email- abdl4&® coventry.ac Pabet Mo: 07T 429 BSOS Office Mot 024TTHATIED
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Agowe know moal-of the British houses deugned g5 same of Me smabesl, moel axpenshe and mast engngy
Prefigate housing in Ewope, UK develapers sl replicating the post war housing design, leyoul and
imaleiale for (ha fed hausing davslopmarts, than thie guestian would b= "Why UK property developars
darign the hogaes the way they do?” This study aima fo carsider your view 52 impresos The design of nes

bl

ey

OFTIMISING THE DESIGN OF NEW HOUSING IN THE UK

Rolmes In the UK and dansty ihe bamaers preveniing UK beusig desslopsrs from charge:

MNOTE! Meny Dulld houses aie Houses belng bu in ihe kst 15 vears)

1

a3
o

. What percaniage of people asking io purchase or rent a new build house?

Aged below 8 yearsold 5o % Ary commients

Aged avove B0 yearsold £ % “THEY Dot TEM2 ~Ta e g |

Bray Peehireng

2. Dooyvou sall moat of tha new bulld houses oF

o
&
o

I:I-C'Ih_'ﬁl'

First tme buyers a33%
Maon first fime buyars [T ATy cammants §
Invesiment properly buyerss  Z7% Wl=mura 48 TOREpACATLE

e —

Do you el most of the new build houses to First Time Buyers because of?
Gousmment firs! time buyer scheme i anly for new bulki homes | .

Devalzpers marketing food such g3 choice of flconing, kitchan stye, car ...
FPerscenal intarest of buying 2 new houza st bocaoess il 15 new

Any difficulties or s pecific barriars to 20l or rent outa new build hnm'?_

4

Very Imporlant Less important NOT im'E_nrhnt

Cost (affardabaty) o ] L
Laack of archillaciure (] Lt H
Lack of car park =g b LJ
smal roem size A L [
Quality of materiels et ot L
Srral aize gardens e Lk wd

Others (please specify)
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5. Do you think most of the customers prefer to llve In 8 naw build houses or an old
house if the COST is not the barfiar? -

o Cuslerars prafer o five in a new build housss = %

& Cisslorers prefer b v in &n old houss OB

8. Any specific features ATTRACT or DETRACT the customer to buy of rent 8 naw buiid
houga?

ATTRACT DETRACT

b

& cellar or Basement
F kal raal

Iritarnel Spaces By
Private car park
Advarced Technology
House appearance
Warranty

Srmall rosms

Small ganden

Chualidy of matarials L
Narrow house frant =
Lack of architactural charactaristic or idantity [T}
Dthers (please spacify)

S
¥

7]
i
Es

TIRER
% !

5

R

i
|

O O 0O 0D 0 Do o8 G 09

o

Howr British houses can ba improvad 7

Very Important Less important NOT Imporiant
Archilecturally [ L Lad
Matedials quality hot i) -
Engrgy efficiency )
Larger raoms
Langer gardan
Coss
Larger spscas for car -
parking and whisele bins
Cthers (plasse speciy)

o oo o a oo

RIGRAT

[a]

Do you get any feedback from your customars on?

Diaaign

Mairhenance

Matarkal queky

- Bpaces

« Enargy

o Ot dpleass specty)

o Are vou ewars of a0y commants which are relatsd b the suliure erigin of the buyer?

= -r 0

oo S M

ey Cosnments P
""'\-'‘-.\l\'“l.\Ih"..\'\'.ll"l ||- L] L o I'I—\-H_ T _"F- 'TL;: .l_\_\_lT_‘w:l -_i"ﬂ F_l_‘"_ e I- 'Llll 1:'

Lo T
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W% T
Mow il i% all about you!
B. Da you live in an old house or & new build house?
o O hoass i =
o Now bald hotss — ThiaT Pepbiavg Qungl VAmcabs QL% Uy
BeTid !
10 1f you live in an old howuss WHY you didn't buy or rent 8 new bubld howse 7 |
Very Important Leze Impariant NOT important
o Expenshis o buyor fo renl . [ 1]
o Expenshes b run £ B .:
= Bmall reoms £l [ L]
o Smal gadan £ [] s
o Low guality msternias B ] 2
& Lack of spaces for car parking [ i Cl 7]
and wheske bivs L] Sz £
& Others (please specify) P

11. 00 yvou think we are providing enough goed guality howses n term of 2

Vary Good  Good OK Poor ey Poar

o Archasciure charactensic (dantity) 3 (] et [ ] [
o Aiaterial i = e 3
= lIntsrmnsi spacas & L] ] B 5,
& Cost [affordabdity) [} ). bk O ]
o Energy aficensy ) % A I A |
o Garden [ 3 i L
& Qutside parking spaces i . % e ]
Aty extea cormmenis:
Letmwat  CRwReThy 18 B VELY Wi Sess
L e Ly e R A . T < P%‘?h (myt A"
e - e L Gl vy g ¥
S AN MLA T AL - ThesD O BE Lo QLD

P D MG ELD  ARD TWE B DUEINT A4 pa
“Ta T e

RUET | Dk "TY Sl ebt 98 Ly Tirag bies i
_‘L!:'I‘Lﬁ'i"iafrfﬁ — Pl ounskls  TheETY IR Ehﬂiﬂﬁ.}b ﬁﬂill':.-"'

ARAZ AGHA # Coventry University /  Departmant of Ol Engiaeering, Architecture & Building
Jobn Lakng Buiidng | Much Park Street, V0 2L T, Coventry , RoameJLL31

Ermal- ghA14 6 coventry o sis Wbl Bo: GTF 428 BH00B DOffice M Q2ATTESTIE0
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LY

Bﬂuent
niversi

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A2 we know most of the Bitsh hauses designad as scme of the emalest, most sxpansive ang most anargy
proflgals housieg v Surepe, UK developers stll nepliceting e poal war housing design, Byoul and
mmabenas for e ngwe housing devalopeants, men fhe guaslion waud be Why UK propery developers
degign the howses tha way they da?' This shedy aims b conalder your vz o imprave the desgn of new
buld houses 0 Hha UK and idandify ks Barriers prwenting Uk housing dovelopers from channa,

MOTES Mew bifd bousas are (Houses beag buillin the last 18 years)

1. What percentage of prople asking 1o purchase or rent a new build howse?

o Aged balow S0 yasm old T3 % ANy COMMENts
o Aged above S0 ysemsold 250

2. Do you sell most of the new bulld houzes to?
o First tima buyere et Ya
o o first time buyers B% Ay COMIMIEnTs

o Investment propay buyers B, Mrcocd  dedorcdion sk A
Ty S, R e Y R R S P R A

el

3. o you sell most of the new build howsas to First Time Buyers because of 7
A Governmird firsh lirme E-i,.r:,'-!l' saheme is only Tor s bald bommes L.

o Develapers maseling ool such g ohales of foodng, kilchen style, oar ...

o Persongl Inlereat of Buying 3 nesws house just because it is new ...

4, Any difficultics or specific barriars to sell or rent out a new build house?

| 7.2 4

Very Imaorant Less Important HOT important
¢/ o Cost [affordability) vl ] L]
Y o Lack of anchilectrs ] [ [
T o Lackaf car park .__HI |;:-_"':’r —_!
¢ o Smalrcom size '-..:["' i'__.=| !?1
5 @ Quality of materiass L r,_,:-r" i_— -]I
£ o Srmalsize gardans 1) L .
7 o Others (phzaze specify)
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5. Do you think mast of the customers prafer to live in a now rulld houses or an old

o Cusiomars prefarbo e ina nissa bulld housses

housa if the COST ig nol tha barrler?

& Cusiomers prefar o ive in a0 ok house

B,

Lo I o D R T o R T v R v B = Y » B =

™

o g a s oo h

BI
o

o
|85 %

Any specific faaturas ATTRACT aor DETRAGT the custamer to buy or rent @ new bulld

houma?

&, collar or Basarman)
Flal ngend

Intemal Spacas layout
Privata car park
ddvanced Toechnalagy
Hiouss SipaEsnce
Wamranty

Hmall roams

Small garden
Oty of makeriais
Nemow houss front
Lack of architectural charactedstic or wenlity
Othars (peeasse speciy)

How British houses can be improsed?

Very mportant
Architecturalty [ A
Materils gualiy m‘é‘f
Energy afficancy =
Largar rooms :
Lamger garden
Ciost
Lafger Spaces fod G - |
parking and whesls bins
Cthers (plasse speaify)

R

Lf

ATTRAGT

AUES

1 r | it T
S Hi =i
i LH -5: i |

i

o,

Less hnpnum-r!t

L
—_—

Do vou get any feedback from your custamers onT

Design
Marine ran s

J Matarial quality
& Spaces

Energy
Cihars (please speciy

DETRACT

ol
L,f'

w-"'
[

e
'—,_f
g

NOT important

0 Ara you asmre of any commenis which are mlated fo the culfture orgin of the biger?

ANy COMMmenis
.l"'..l'"l'.'jn-vi"'l gt
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Mow it is all about you!

% Do you live inan eld house or a new build housa?
o Oid houss

B

Mew bulld house

10.1F you live n an odd house WHY you didn't buy or rent a new build housa?

Very Imporiant Lass important NOT important
o Expensiva to biry or to rent 1 ] ,_'_'TJI
©  Expansive to run 'l”"i [':;"' 'j'
o Srmal focms o 17 [
o Small gasden A Ly (]
o Low qualty materias [ 2| L]
o Lack of apaces for car parking B !:,-‘f'f ]
and wheeba bins il ko] i)
o Others (pleass specily)

11. 00 you think we are providing endugh good qualily houses in temm of 7

Vory Good Good 0K Poer Very Poar
o Archeciure chamcenstic (dentty) = g e -Jt'f L]
o Material B OO £
o Interns spaces % ] 1 G -
= Caost (affordabiity) O 0 O & 0O
& Energy efficinnoy = (] b o ]
5 Garden ] (1 [ -t
o Dutside parking spaces =] o I S 2|

Ary exla sermmEets.

Ay iltrr Bt ﬁmﬂffgu' Adud  Aoo Pt iy
sk &f  odd  Efote A ge e

.!_"".-r-‘l"n MI:? J,r:lm!#-‘?’p-.g" M— A -'ia'r-"'ﬂﬁﬁ',

ARAT AGHA JF Covirdey Unlversiny f Besartmend of Cnil Engingering, Arsidtecturs & Suilding
Johe Lalng Bulbding | Mech Park Strest, OV 2T, Covenfry | RosmiJLI3]
Email- gbAlde@covendry acus

Mobil Mz GTY 425 3e00E Of flee Bled BFAF AT TRED
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o
ﬂaj':l'!iﬂ 4 LT
nive

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

As we know mast af fe Brish hausas dasigrad a8 soma of the smallast, most sxpensve and most ensrgy
prafligals housing In Burops, UM dovslopars shll replicating the posi war housing desgn, layout srg
matanials for the new housing develapmssls, then the quastion wauld ba Why UK proporty devslopers
design the howses tha way they do? Trs sludy aime to coneites your wiss 10 mproes o design of new
Enilid houses in the L and identify the barriers prevantng Ul housing devalopars from change.

MOTE/ Nevs badd houges are (Houses baing bui 1

1. Whal percantape of people asking to purchase or rent 8 now bulld houss?

o Aped below S0 years oid  FO ®% Arl Lnemments
o Apged above S0 pearsold 30 %

Z, D you sl most of Bhe new bulld howses ta¥

o First time buyers %%

o Man firat e buyens d Ay tommEnty
=

Invasimsans propany buyers L

!

3. Do you sedl most of the naw bulld howsas to First Tima Buyars becavse of 7

o Govesnment &5l ime buyer schiame 5 only for new baild hames |,

o Developers marketing lool such as choice of flooring, kachen style, car .,

o Personal inerasl of buying @ new howss |ust becausea s new .. v,

4. Any difficulties oF specific barrers s sell or rent oot a new build howese?

4 2
Wery | Less important HOT Important

! o Costiafordability .Emf L]
T o Lack of archilecture ] b s
7 o Lackof car park ﬁ (] L]
. = Small room size L./'f Lzl '.!
&5 o Quality of materials M’A e L]
o o Srmal slee pardens ] | ™
7 = Others {ploase speoily)

e PR i
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E. Do you think most of the customers prefer 1o live In & new build houses or an odd
hause il ths SOST is mot the barror?

o Customens prefes to ive in a new buld houses ¥ A

0 Cusiomers prefigr ta live in an old kouse Ed W

6. Any specific features ATTRACT or DETRACT the customer to by or rant a new barlid
house?

HTT?T DETHACT

A cella or Basement (14 L

Flﬂ'l.!'ﬂﬂf | Mb:e"/

Irbernal Spaces layot |

Privale car pirk

Advansed Techaology

Houea sppearancs

Warranty

Srmall rooms

Srmal garden

Cuality of malerials

Marrow housa front

Lack of archileciural charactesistic or idenlity

CHhars (please spacify)

SN
|

O g 6 &0 0 s 0 a0 s a0

.

Haw British houses can be iImprovad ¥

Very Important Less important HOT important
Architeciuraly ] ] -
Matesials guallty
Energy efficiency 2ol |
Langer racrms b ) ;
Langas garden Ee | : '-"?J
Cost ~ ik
Larger spaces for car - 'uﬂ'f o

parking #nd whaelie hins
o Dfhess (please specilyh

WK

5

O @ @ 00 o

#. Do you get any ferdbadk from youwr susfomers an?
o Design
& Maintenance

o Dihess (please spacify)
o Are yod eware of 8ny cormimanie which are ralabed ta the culure orgln of twe buyer?
| frycomments AR cERRIRE PO TOCRTAT  arier plaed LA

IWM-K;W _,g.r-ca-ﬂld_:l
e rﬂ'?"""';"‘ﬁ et AR o b e T
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% e
Mow it is all about you!
B you live in an old howss or & new build howse?
Qe houas

i Maw build howse
10.H you five In an old house WHY you didn't buy ar rent a new build house 7

© Very imporiant Less impartant NOT Important
o Expenshe bo buy or to rent =3 74 -
o Expansive io non ] H" £
o Smal rooms A ] )
o Srnall gardan ‘f,,_ﬁf ] t |
o Low gquaity meteriais P F7} |
a Lack of spaces for car parking |

X
'I_I
LI

and whesks binsg i_ |
o Others (plegse spacity) W’/f LT MR T IR pagd B i

E

el

11. Bo you think we are providing encugh good quality houzes i term of ¥

Very Good  Good D:;-’/Pm Wary Foor

o ArChIEcture charactarists (dantsy) ] [\ A ] [
o Material ] v 3 s P
o intemal paces 0 0O O B C
= Cost (afordability) ] ] S B . | -
o Enargy elficiency i % 5 S Ll
o Garden [_:-‘I Tl R =
o Chidside parking spaces = & i [

Bay paira commanis:
Lkl P g e Ao
;O el AT P L w/

L S e P MEIEY TV (FT mAEE

e i

ARAZ AGHA / Coventry University £ Department of Svil Ergineening, Architecture & Bullding
Joba Lamg Building |, Much Perk Steeed, Y1 ELT, Coventry , Reom:JLiZE

Eroglls phaE46E g mvmniry e uk flabdl Mo 07T 229 §5008 affice Mos 0247 TG
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L

i

Mvers|

QOFTIMISING THE DESIGN OF NEW HOUSING IN THE UK

Aa we know moat of the Britlsh houses designed a5 50me of e amallsst, mast axpensive and mest anargy
profgata housing n Evrope, UK develapers siill replicating ihe posd war housing design, tyoet and
materinis for tha new housing davelcorsarts, than e questan would ba ‘Why UK property developers
chagigin the haudes the wiay they do? This stucy aims 1o coreidar your view a improve the design of new
build houses in the UK and dardity the bemars preventing UK bousing dewelopers from charge

MOTE! Beéee DUIKD holses are (hoqees being Bulll in the last 15 wears)

1. What percentage of people asking to purchase or rent a new bulid house?

& Aged below 580 yearsold &9 | Anw compwsts
o Aged above 5] yvears old Lo%

2. Do you sall most of the new build houses 07
o Flrat troe buyers %
o Non fist time buyers % ARY Samments
o Imesiment poperty buyers % R nateshs P DERL LTy
ginde CETTIeaB S
3. Dooyvou sell most of tha new build houses to First Time Buyers because of ¥
o Govemrnent Tirst limea buper scheme & ondy fod e build homes ...
o Developers marketng ool 2uch g3 chpice of flocing, kitchen sdyle, car ... o e i
o Perscaal interest of buying a new house just because itisnaw .. fs AReVE

4. Any difficuliies or specilic barmers o g&ll-or rent out 8 neaw build housa?

i o T

Very Important Less importarnt NOT Important
o Cost {afordabiity) i L] 25
2 & Lack of architsclure 1 ! =g
T & Lackof carpark vy L I[__:
£, = Small room sae Q_ﬂf :';ill""' -
5 o Quality of materials ] Ll =
& o Smallsire gardens ] | ]
“7 o thars {plesse specly)
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8. Do you think most of the customers prefer to live in a new build houses or an old
houss i tha COST is not the barrier?

& Customers prefar to live i 8 new bulld houses L= =3
o Customers prafer to lve in an old house Lo 24

&. Any specific features ATTRACT or DETRACT the customer to buy or rent a new bulld
house?

ATTRACT DETRACT

A celiar or Bassment Sk '

Flat rood

Intermial Spacas layoul

Privata car park

Advianced Technabogy

Houss appaarance

Warranty

Emall roome

Small garden 5

Caafity of materials

Mairow hauge front

Lack of architectural charactenisfic or dertity

Olfers (please spacify)

BUTRLTELY

NGO O

O o0 o ccod 0D o0 ad

-4

- How British houses can be improved?

Very imporant Less irmporkant NOT important
ArchBecturally - ' Lo
Maeriais quaiy
Energy afficiency
Largar roems
Lamer garden
Caost
Larper epaces for car -
parking and whaalis king

Others (ploase specify)

(V)

O O 0o o o0

¥
R
|

\

o

Bio you get any fesdback from your sustormers on?

Daxsign

haintenance

Madnrial quality

Spaoces

Enargy

Othars (piease spacify)

Are you awiare of any comeniends which are related ta the culure origin of tha Bayer?

O 0 0 o0 § 8

Jsy poemmeanti
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MNow it is all about you!

8. Do you five in an ofd housa or a new build house?
2] houes

o Mew buid house

T F you Ive in an old howse SWHY you didn'l Sesesor rent 8 new build housa? |._1“"E- e K

:.-.1.'\ #
Very Important Less important m{}'l?-lrhwrlmt
o Expaigiva ta by o to rent = | [[]
o Expansive o run ‘E:' -':_| I_:-jI
o Small ropms = £ .}
o Small garden F:_',;- "'_" 'fi
= - Low quably materials i =3 151
o Lack of spaces for car parking L 0 -:'
and wheslle bins (] ] ]
& {rhers {please spacdy) i
11. 00 you think we are providing eneugh good quality hauses in term of7?
‘Viery Good  Good 0K Poor Weany Poor
o Archiecurecerackrsic(denty) [ (3 1 [ (]
o Makrial ] 0 & [ []
o finternal epaces L] 1 L L) i
o Cost (affardability) [ L b [ L]
o Energy efficiency . i BB B
o Garden 3 [ I N ]
o Outside parking spaces & M & O =

Any exira copmanis:

ARAT AGHA f Cevestey University / Departmest of Sivd Engineaning, Architecturs & Building
Jabm Leeyy Building |, Moch Park Street, OV ZLT, Caventry . Room:ILI3L

Esall- ghd e @ cgverdry oot obil Blo: T 42% 6005 OFfiee Mt O2ATTESTIED
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Sy Y 14y

- CRYERT
niversl
OFTIMISING THE DESIGN OF NEW HOUSING IN THE UK

Azowia hnow masl of the Brifish houses designed as some of the snalest, mos EafiEris e and mogl enogy
profigats howsng in Ewope. UK devesopers sl repicating tha post war housing deslgn, layoul and
matarak far Be new housing developmants, then tha guesbon would be Why UK property developars
design the houses the way ey do?" This sludy =ms ta consigar your viee o Imgree (he dasign of e
burdd Baudes m the UK and identdy the barmens pressniing U hausivg deveiopers from chanoe,

Aged halow 50 I | | Amy comments
ﬁgudagmuﬂﬂmzld !ﬁéi Hrunl— Peope— b for
T o & oW, J'F,.:j...._,-:;..:d._.._x,n_ e
Chroracker /oellirg baighs e
| |

o

ha

- Do oyous sell most of the new build howsas to?
o First time buyers B0 |
Bom first B burpsrs E ALy CommiEnts
= Investrment property buyers 2 0% !

+

3. Do you sall most of the new build houses o First Time Buyers because of?
:—;EE'EII‘!L‘TFEH firsl time Duyer scema s only for nen build homeas ..

Developers marksding bool such as choice of Fooring, kilchen shyle, car . ..
a Personal intarssl of buyng 3 new houss jLst betause | B new

4, Any difficulties or spacific h-'.lm}nr: to sl or rent out & new build house?

T <

L} ;

Wary Important Lesa Important NOT impaortant
[ o Cost(atiodabiit ) n =
7 o Lack of architecturs i L i
7 o Lack of car pik [ o L
¢, & Small room size T o L
& o Cualty of materials _h ) = L
7 o Small size gardens o £, L
7 @ Clhers [plesss specly)
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Do yeu think most of the customers prefer to lve in a new build housas or an oid

housas if the COET is nof the barvier?

Custermers prefer o lvs In 8 new build howses

Custormers prefier to live in an ald howse

A%
B %

Any specific features ATTRACT or DETRACT the customer to buy or renta new bulld

house?

M gedlar or Gasedant
fFiat roof

Internad Spaces fayout
Privase car gark
Adbeanced Technology
Howss sppearance
WWarranty

Zmall rooms

Emall garden

Cualdy al materals
Marrow housa from
Lack of architeclural characterisbe or idandily

Othars (pieass specify)

7. How British houses can be improved?

o 0O o 0o a0

o

Very Important
Archaecturally o
Malerials qualty =]
Enargy affcsancy
Lager imams
Lemgar gardan
Cost
Langer sgsces for car - (L=
parking amd wheels bins
Cilhars {plasse specily)

i

35

)

-y,

ATTRACT
I.i-j.-'-'_

L_i
[t

8, Do you get any fooedback from your cusbomers a7

o

=]

Dhaaign
Maintenance

o Mabedal qualiy

T

hr

=

Speces
Ennrgy
Olhers (please specify)

DETRACT

o Areyou awans of any comensats which ana relabad 1o g eulturs origin of the buyer?

|

P.I1-'|| conEmiants
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2 Do yeu live In an ald houss or a new bulld howse?

o Oidhouse |~

Mew bulld house

204

Mow it iz all about you!

10,17 you live in an old house WHY you didn’t buy or rent a new bulld houss?

O = 0 @ -% o0

Very Important
Exgpensies bo by orfo rent M
Expansies bo run ["‘|
Srraall pooimE [ia—"
Small gasdan e
Low wuality rmaterias ]
Lack of apacae for car parking [t
and whealie bins |
Othars (please spectly)

11.00 you think we are providing encugh good quality houses in ferm of?

oo oo o o o

Archisclur chaagersic (dent®y)

Material

Imterrial spaces

Cost (affordabiity)
Enargy efficency
Garden

Dutside parking spaces

Vary Good Good  OK

S

4

,_
H
| =

OO

y
Lass impariant MNOT irmportant
] =
] :
] |
2
L L
CJ |
Poor  Weny Pooe
i S 7 O << O
L e O -
O 0.5 0O
O 270 O
[ =
{ ] [+ [+ []
T — e ,|=l=|
=, L1 % 1

Ay exlra comivsais:

ARAT AGHA / Cavesibey Usiversity / Depertment of Civl Engineering, Archrfectere & Building

Tohn Laing Building | Much Perk Strest, VI 2LT, Coventry , RoanefLLYL

Email akd 146G conpmtorocuk

Mobil Mo! D7 425 Be00E

Ciffice Mot DR4TTESTRE0
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OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

A wa knvow mast af the Britllsh housses designad o some of the smalless, most expensiva and mMasl enecgy
profigeie Fouwseg in Ewope, UK devefopers s replcaling the posl wae housing design, ey eng
matanafs far the new hausing devalopmeants, then the queation wouid ba “Why UK properly developers
deslgn the houwses the way they do? This sludy sima 10 canaider pour view to imgrove ihe deslon of new
Eiid henigas i e U snd idendily the bariess preventing UK hausing davssopars Trom chanrge

buid houses ara (H

1. Whal percentage of people asking to purchase o rent & new build house?

o Aged below 50 vears ald  [2 % Aty camimenls
Aged abeve S0 yearsold D %

o

=

Do you sell most of the new build houses o7

Firsd me buyars T e -
Man firal lrme buyers G % ATy COmARents

Investment property buyers e %

G pa

5]

D wouw gell mostof te new bulld howses to First Time Buyers nevgmﬂ?
Govermmend diref bme buyar schemea Is only for pow buweld homes

Deveiopers marketing ool such as cholon of flooring, Kilchen styls, car ...
Persomal indarast of Buyng 3 rew holse [Us] because {5 i

o0 i

4, hny difficulties or apecific barriers to sall or rent ot i{m'r build house?

[
‘nfery‘gpwmnt Less Important NOT important

{ o Cestjafordabiity) [ LI
2 o Leck of archilecsune i L) el
T o Leck of car park !"_J E_,f |'l_‘!
£ o Small room aize Fr] i‘-_-"f i
G Gushy of materias ™ ] =4
& o Small size gardens [ (L ]
7o Olhers [please apecity)
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E. Do you think most of the custemers prefer to ive In 8 new build houses or an old
houge il e COST la not the barrkee?

o Customers prefes i live in a new buld housas 2 %
o Customars prafss ta liva in an okl howsa N2 %

6. Any specific features ATTRACT or DETRACT the customer to buy or rent a new build
housc?
ATTRACT DETRACT
A csllar or Basament ’ 5
Flat rocf
Internal Spacas layoul
Private car park
Aadvanted Technology
Houss appearanca
Waranty
Small rooms
Small garden
Cluakty of malerisbs
Fearrow howss front
Lack of archibectimal charchansha or danhty

Othars {pheage apacily)

o

onoga
LIS

A

[
vou

s e,
1 |
e the A L

—
]

RUA

oo o o0 D a o

.

. How British houses can be improved ¥

Wary lmporiant Leas [mportant NOT important
Architecthuraly =T [ ]
Materials guality & i
Enengy afficlancy ] e :
Larges rooms T =
Largar garden .,_,.f" il
Gt ] L) sl
Larpsr spaces for gar . ] "--*::'f i
parking ard wheslis bina

Dihers {phane Specify)

oDoonan o

Le)

Do you gelany feadback from your cuslomers on?

Dasign
MMaintanancea

Mabarsal quality
Spaces
Energy

Crihers (plrase specify)
Ane o avdare of any comenarts which ame related to the culture orlgin of the buyer?

oo oo o@ O

ATy GO esEin
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O

MNow it is all about you!

% Do you lve inan old heuse or a new build house?

o Ol house

o Mew buid houss

TOCE wou e incan ald howse WHY you didn't buy or rent 8 new bulld houge?

Very Impartant Less Important MOT important
= Expensive to buy or to rent (v d] o (]
o Expansive o run ] ] ,'_'-.."f
o Semall ropine o e
& Small gardan ;j '_"' ]
& Low qualty malarals - e ]
o Lack of spaces for car parking (] W )

and whoaliz bing ] v )
o Oibers {plesse specify)

11. e you Brink we are providing enough good quality houses in tarm of 2

Viery Good Good  OK FPoor Wery Poor

o Archlectus charactsristic (ldentity) [l F O 0 ]
5 Mastarisl ] 2 i T A :“,I
o brternal spaces (3 = O [ |
o Cost jaffordabdty) 1] H, = ) ]
o Energy afficiancy L |h_ E] E..J D
o Garden 1] |: '-?l_ L :
o Dutside parking spaces ] M & O ]

dny exira commemnbs:

ARAZ AGHA / Coventry University /  Depatmant of Gvil Erginecrng, Architecture & Suilding
John Loing Buildirg , Much Pack Steeat, O¥L2LT, Coventry | ReamiTL13E

Emai - ghAl46@ esnntey ag Mok Mo: OFF 429 85008 Cffice Mot DZ47TEETSS0
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OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

As we know mast of the Brtish houses desgned as scme of e smallest, Most expensive and most energy
profiigate housing In Eurcpe, UK develcpers stil replicating the post war housing design, layout and
materials far the new housing developments, then the question would be 'Why UK property developers
design the houses the way they do?' This study aims to consider your view 1 Improve the design of new
buikd houses in the UK and kientify the bamiars preventing UK housing developars from chanpes.

‘ynmdpoophnldng to purchase or rent a new build house?

Aged below 50 years old 8§ 15 % Any comments
o Aged above 50 yearsold Jf 2.5 %

2, you sell most of the new build houses to?
First time buyers %
first time buyers s N R
Investment propedy buyers ]

3, Do you sell most of the new bulld houses to First Time Buyers because of?
o~ Government first ime buyer scharme s only for new builkd homes ...
ers marketing tool such as choice of loonng, kitchen style, car ...
ersonal interest of buying a new house just because it is new ...

4. Any difficulties or specific barriers to sell or rent out a new build house?

f Wt <
Very IW Less important NOT important
Cost (affordability) K /J/ - L
Lack of architecture L] ’ l—l
Lack of car park _/ L)

Quality of materiaks / -
Small size gardens o

Othvers (pleass specify)

G
Small room size 8 y [:/ '
| J

AN RTWR S
© 0 0 OO0 O
NN
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6, Do you think most of the customers preder to live In & new buikd hpuses or an ald

house il the COST is not the barrlar?

:/Gcﬁium-n prefer o live @0 & new baild housss ]
Custamers prafier o lhia i an old housea o

6. Any specific features ATTRACT or DETRACT the customer to buy or rent a new bulld

house?
ATTRACT

A cedlar or Basemant i)
Flad roof [
infermal Spaces leyoul L
Private car park L~
Arhianced Technology £
Hiouss sppaarancs I
W manty (
[
{:

()

2
2
-

o a3 39

Small roams

Srnall garden
Cluality of matsnals
¢ MNarrow housa frond }

o Lack of architsctural characieristic ar identity ,'-I""Jf
o thare (oleass apacily)

oo

T, How Britieh howsses can be improvad 7

Wary Important Less important

o Architeciurally é’jf I
& Masaralz quality [ L]
o Energy eficiency i_-_'%? it
o Larger rcoms [4
o Larges garden j’;ﬁ
a Coest .:’_,,:-'"'FF =
o Larger spades for car- (=]

parking and wheaia bne
¢ Mhers {plesas s=pecfy)

:'./Un wou get any feedback from your customers on?
Design
alrlenancs
& rig| gueality
Epaces
o Emergy
2 Othars (pisasa spacihy)

DETRALT

R

e ]

; \ ke

e r

\

1)

MOT important
Ll

o Are ye awane of @y commants whech ane ralated (o U2 gullwre arigin of 1he buyer?

Apyy eominks
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B, Do you think most of the custemers prefer to live In & new build houses or an old
house i e COST is not the barrlery

i omers prefer to live @ a i build bousss o
Cusdomers prater to llve in &nald heosae Yo

. Any specific features ATTRACT or DETRACT the customer to buy of rent a new bullkd
house?

ATTRACT DETRACT
o A osfiar or Basement ] sl
o Flat roof i 2
o el Spaces |ayoul |"| e
o Privata car pars lf '_f_ﬂ_..-
o Advancad Techaalogy (] =
o Housd eppearanca i d’f "-
o Wamanty |,.]"'Jf ";,r""
a  Small roome bo |
o amall garden A0 il
o Quality of materials f? _ﬁf
o Marow house frond [ P [ =
o Lack af sehilectural chasacieristie ar idenlity |';|-"f N
o Othars (pleesa apacily)

T. How Beltlah howses can be mprovad T

Wiary Im‘:;pﬂ_mm Less important MNOT Irrq:lgrg-nnt

o Architeciurally !____i Lt
¢ Materials quality [ [
o Enengy eficiency |—f:"".f i Lol
¢ Largerraoms [ ﬂ/ L L_J
o Larges garden jj L L
a Cost I‘tl‘//; ':=- —:
o Larger spaces for car- E - -
parking and wiesha bng

o Cdhers {plasss specy)

B vl el any feedback fram your customers on?

Design
a-Mairsnanscs

rial queality

Spaces
o Emsigy
o Oihers (pheass spacity)
o Are you wesse of any commants which ana relatad o Lhe culiure origin of the buyer?

Ay cosnments
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OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

As wa knesy most of tte British houses designed a5 some of e amakesl, mast axpansive and most snergy
prafigate housing 0 Eunope, UK devakpers slill replicating the pest war housing design, leyout and
matenials far iha new howsng develoomzris, than the quaslion would be “Why UK proparty developers
design tha houaas the wey they do?' This study aims lo consider your view 1o improve the design of naw
brild b in dhe UK and denlify the bamars praveniing UK houshg devalopars from changs

MOTE! Nerar bk howses gre (Howses Dalng bul o the last 16 years]

1, ‘What pereentage of poople saking te purchase or rent a now bulld housa?

& Aged below 50 years old a5 | Aty comments
o Aged above 50 years old %

2. Daoywou sall most of the new build houses to?

irgt tima birgers o
¢ Non first fime buyers n, Any camments
o Iavestman properly bieyers n,

3. Do you sell most of the new bulld houses to First Time Buyers because of?
evernmerd lirst i buyer scheme (e only for neaw bubd boones .

o Deyvelopers marseting ool such a5 chalos of flooang, kitehen skve, car ...

o Personal imterest of Deying a new house jusd because i s new ..

4. Any diffleulties or spocific barriers to sall or rent outa new build housa?

[ 2 T
'nl'd:rry';r_l):-arlanl Less important ROT important
;... I I -;

f o Cost falordability - L
L = Lack of erchitecturs 1) -
% o Lack of car park A " H

& o Small reom size ] LJ W)
§ o Qually of maserials ] EL |—_!
& & Small size gardens 3 L [
= & Others (please specity)
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5. Do you think most of the customers prefer to live in a new bulid houses or an old
house if the COST is not the barrier?

o Customers prefer to live in a new build houses %
# Customers prefer to Iive in an old housa %

6. Any .e'ocmmm ATTRACT or DETRACT the customer to buy or rent a new build
house

ATTRACT DETRACT
A cellar or Basemaent vd
Flat roof - )” o
Internal Spaces layout L, b
Private car park A
Advanced Technology (& [
House appearanca l .
Warranty i
Small rooms & el
Small garden ] et
Quality of materials L -
Narrow house front | |
Lack of architectural characteristic or identity L)
Others (please specify)

OO0 0O0DO0CO0DO0O0CO0CO0CCOCUO0 O

™

How British houses can be improved?

Very important  Less important NOT important
Architecturally i) L ()
Materiais quality - g
Energy eflicency L | [
Larger rooms A/

Larger garden r.rl,/

Cost W/ L
Larger spaces for car - A L
parking and wheelie bins

Others (pleass specify)

OO0 C0 OO

(=

Do you get any feedback from your customers on?

Design

Maintenance

~ Material quality

Spaces

Energy

Othars (plaase specify)

Are you aware of any comments which are related to the culture origin of the buyer?

oo og oo e

Any comments

Araz Agha - 2016
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nivers
OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

As we knaw most of the Brish houses cesignad as some of the smallest. most axpensive and most energy
profigate housng n Eurcpe, UK developers stil replicating the post war housing design, layout and
materiaks for the new housing developments, then the question would ba “Why UK property developers
design the houses the way they do?' This study aims 10 consider your view o improve the design of new
buld houses in the UK and identfy the barriars preventing UK housing devalopers from change.

oo 0N

3

o
o

What percentage of people asking to purchase or rent a new bulld house?

Aged below 50 years old £ Any comments
Aped above 50 years old 0 %

Do you sell most of the new bulld houses to?
First time buyers SO %
Non first time buyers 3 N | Aercomment
Invesiment property buyers @) %

Do you sell most of the new build houses to First Time Buyers because of?
Gaovernment first time buyer scheme ie only for new bulid homes ...

(5™ Parsonal nferest of buying a new house just because itis new >

4. Any difficulties or specific barriers to sell or rent out a new build house?

00 0CO0O0CO0O

Very important Less important NOT im
Cost (alfordablity) - |

Lack of architecture { ¢ )
Lack of car park % E
Small room size w
Quality of materials C V4,
Smal size gardens v L]
Others (please specify)

asnnn
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5. Do yau think most of the customers prefor fo live in 3 new bulld houses or an old
housa If the COST is not the barrior?

o Customers prefer o live in 8 new Bulld houses 4L
o Customers prefar fo live in an old house GD %

6. Any specific features ATTRACT or DETRACT the customer to buy or rent & new bulid
howse?

ATTRACT DETRACT
A celiar or Basement | i
Fiat roof [ jrad
Indernal Spacas layoul 5
Private car park
Advanced Technology
House appsarancs
Warnranly
Small rpoms
Small garden
Cuality of maleriale
MNarrow house frant : |
Lack of architeciural charscteristle or dentity '
Oihvers (plosse spacky)

R ISASIAILT L
[N

!'-\.__['H._. 2

o 9% 0 &% 0 Do n oo oo

™

Howe Britieh houses can be improvad T

Very important Less important HOT important
Archiecturally iyl o |

o F
Materials quality =] |
Energy afficiensy ] i
LErger ndims
Largar garden

Casd

Largar spaces Tor car - | |
parking and whesls: bns

Others (péaase spacify)

00RO oo aao

a

. Do youi get any feadback from your customens an?

Chasign

Maintenanse

Material quality

SIS

Emefgy

Chhers (plagse spaciy)

Ape you gware of ary comments which are redated o the culture origin of the buyer?

FO o S

A R = v

finy comments
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\ t
Now it is all about you!
9. Do you live in an old house or a new bulld house?
o(_Old house
o New buikd house
10.¥ you live in an old house WHY you didn't buy or rent a new build house?
Very Important Less important NOT important

o Expensive 1o buy or 1o rent & 1 )
o Expensive to run Ol ) =
o Small rooms 7 C (]
o Small garden A »_ -
o Low qualty materials , 1 (]
o Lack of spaces for car parking E‘:; 'Z‘ ]

and wheelle bins ] () ~
o Others (please specfy)

Lux 0‘ Cheantvis
11.Do you think we are providing enough good quality houses in term of?
VeryGood Good OK  Poor  Very Foor
o Architecture characteristic (dentity) 3 O & 0 L)
o Material & 98 1 Ol t]
o Internal spaces (] £ ] ()
o Cost (affordability) ) (1 A O -
o Energy efficiency ] (T rf‘ = )
o Garden ) (] -1 ] ]
o Outside parking spaces ) ) g 0O ]
Any exire comments:

ARAZ AGHA / Coventey University /  Department of Cuil Engineering, Architecture & Buldng
John Long Bulkling , Much Pork Street, CVI 2LT, Coventry , Rosm:JL131
Email- gh41468 coventry ac ux Mebil Na: 077 428 B&008 Office No: 02477657950
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As we know most of the Brash houses designed as some of (he smalest, most exXpensie and Most energy
profigate housing In Eurcpe, UK developers stil raplicating the post war housing design, layaut and
matenals for the new housing developments. then the question wauld be “‘Why UK property developers
design the houses the way they do?' This study &ms to consider your view 1o improve the design of new

&, ' 4

Jof

=]

P 8%2;%

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

buld hauses in the UK and idantity the bamiers prevertng UK housing developers fram changs.

1.

L
=]

2.

(=3
o
o

3,

Qo

4,

f o
Lo
30
4 o
50
o
1o

What percentage of people asking to purchase or rent a new bulld house?

Aged below 50 years old % Any comenants
Aged above 50 years old %
Do you sell most of the new build houses to?
“Flest time buyers B
Non first time buyers % Any commants

Investment property buyers %

Do you sell most of the new build houses to First Time Buyers because of?
Government first time buyer scherne i only for new bulld homes ...
Developers marketing tool such as choice of flooring, kitchen style, car ...

~Personal nterest of buying a new house just bacause it is new ..

Any difficulties or apecific barriers to sell or rent out a new build house? 1
| T

Very | Less important NOT important
Cost (affordability) )~ (] ]
Lack of architacture &
Lack of car park [
Small room size ™
Quality of materials
Small size gardens 3 Lt —

Others (please spacily)

I

L g L

2
||
1

- | W

ki
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5. Do you think most of the custormers prefer to live in a new build houses or an old
use if the COST is not the barrier?

# Customers prefer to ive in a new build houses { 0% (Y"’ 4"‘;3“_')‘
o/ Customers prefer 1o ive in an oid house Eo% 7 ore Sipe
6. Any specific features ATTRACT or DETRACT the customer to buy or rent a new bulld

house?

ATTRACT DETRACT

o A callar or Basement [ »
o Flat reaf (] b
o Intemal Spaces layout =S
o Private car park -
e Advanced Technology - ﬂ -
o House appearanca - (]
o Warranty - b=
o Small rooms 1 —g
o Small garden - s
o Quality of materials = L
o Narow house front 1 =
o Lack of archiectural characterisic or identity [ ] e
o Others (please specify)

N

How British houses can be improved?

Very important Less important NOT important
Archiecturally (] lid L
Materials quality [ ] {14 L.
Energy eflicency ™ 3 4 '
Larger rooms - ﬁ
Larger garden = =

Cost (4 [ &
Larger spaces for car - L*T =

parking and whaselie bins

o Others (please specdy)

0000 D' 0

8, Do you get any feedback from your customers on?
o Design

o Maintenance

o Material quality

o Spaces

D/E’WY

o Others (please specfy)

o Are you aware of any commenis which are related to the culture origin of the buyer?

ARy COMMents
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Mow it is all about you!

9. Do you live in an old house or a new build house?
= Qid hoiga
o hew bulld hodsse

10.1 you live in an cld house WHY you didn’t buy or rent a new build house?

Vary Important Lees impartant MOT impartamnt
Expersiea to by o to rant 5 |_ 1
Exxperm e o run ] ff L [
Small rocme G i =]

Small garden L - |
Lot cuuiaaliy malerisls 1 -
Lack of paces for car parking (1 i
and whaelie bing : |
Others (pleass specify)

ooaoQpo e

11. D you think we are providing encugh good guality houwses in term of ?

Vary Good Good  OF Poor Mery Poor
Architecture charactenstic (Identity) [] R =
Blaterial ] [
Internal gpaces ] 1 l i i
Cost (affordabiity) o i M A
Energy efficancy [ ] [y [T £
Garden i ! L
Qutside parking spaces I & i |

e

i .

s
il
jL I N N ] S

[l |
l
Il

o o d ¢ 0 a3

ARy GEIFR COMMaRS:

ARAT AGHA / Coventry University 4 Deparfment of Chvil Engineering, Architeciure & Bullding
Jehn Laing Building | Much Perk Stresf, CV] ELT, Caventry | #eesJLI3]

Errezil- g 1482 coverit ry gt b Wehil He: 077 429 88008 Office Mo QE4TTESTRE0
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OFTIMISING THE DESIGN OF NEW HOUSING IN THE UK

Ad e ke riast of the Orilisn houses designed 85 samg of the smelesd, moet exgensiee and mas| enggy
profigate Rousieg In Euspe, UK dewefopes sill rephcating the post wer housing cesign, layoul ang
ratanas far fne new housing davelopmants, then the question would be Why UK property developars
clesign bhe houses the way they do?” This study alms 1o corglgar your vier o imgrsee e design of new
bultd bauses in tha UE snd dangly the Garman pravanling LIK Bousing devefopars from change,

sia {Houess being budl in fthe last 15 years]

1. What percentage of people asking to purchase or rend a new build house?

o Aged balow 50 yearseld  The Aerry comirnts
o Agadabove Bl yearacld 5%

2. Do you sefl mest of the new bulld heuses 107

o First tirme buyers T

o Mon first ima buysrs 4 Aty carsmants
o

Imvestment properly buyers 0% %

1. Do you sell most of the new buikd Fouses (o First Time Buyers bacause of?
£ Government first time buyer ssheme & only for new bulid homes ...

o Developers markeding fool such a8 chaice of floorng, kitchen shde, car ...

o Perscnal Interest of buying & new house juest bacaess it is naw ..

4, Any difficulties ar spacific barrers to sall or rent out a new build house?

3 A
Wery Lmrunt Less important HOT important
! v Cost(afardabiity) Nl 5] F_J
2 Lsex of architecturs i L] i
%} o Lack of car park (i i) L]
Ly o Small room sz ] L] 45
5o Chality of materals -'__| 5’:! I_—.{
& o Small sie gandens ] L] L

-3 v Uthers (please specily)
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5. Do you think most of the customers profer to live in a new build houses or an old
houge if the COST is not the barriar?

o Cusiomers geafer to v in a new buld housse 25 %
@ Cuslomars prefer o Bee in an eld house J5 oW

6. Any spaocific features ATTRACT or DETRACT the customer to buy or rent & new Talid
housa?
ATTRACT DETRACT

A cellar or Basamen
Flat rood
Intermal Spaces layout
Adhianced Technalagy |
Howss appEaramnss =y

vl

1E
TR

Wiarmanty

Emall roams

Small gardes
Quatily of matariats [
Mamow house frant L
Lack al aschitectural characteristic or dentity :
Oithers (please spacify)

AlRL

i

{r JUO T = R TN - = R = O =- S m S e Y i ]
!}‘._...l
L

™

How Brillsh housas can be improved?

Very lmportant Less important NOT important
Architecturally (el [ Ly
Matarials quality ! Il L
Emargy efickeacy
Lamer roome
Largar garian
Cosk
Largar spacas fof car -
puariirg and whesks e
Cilhers {plesia specify

L

Yy
i
4

F3:

o oo o D a9
.,-i',l
HEnd

R

Da you got any feadback frem your customers on?
Dlaskgn

Mainhanansse

Material quality

oD 0 m

o Enengy
o Othera {plassa specify) MM’“"JJ‘?
0. Are you aware of any comments which ane refatad §o the eulture origin &6 the buyes?

fAny comoments
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L
Mow It s all about youl
%. Do you live In an old house or a new build housa?
(o O house
o e ruild fiouse
T you Tive inan odd house WHY you didn't buy or rent a new bulld houss?
Vary Impartant Leas important HOT important
o Expenews o buy o to rel | | o
& Expensive o nm | ] [}
o Smal reams o] F =
o Small garden [l L ::“j
& Low guality malesials oy ] ]
o Lack of spaces for car pamsing _,’.',;2 ] ]
and wheesa tns | [] =

o Othes (please specity)

11, Do you Ehink we are providing enounh good guality houses in term of 7

“ery Good Good OK Poor Wery Poor

o Architaciure charachesdistic ddentity) A £ LE L] £
o Mabedal [ ‘I"g' L] = ]
o Internat spaces o] 0 R 0 T =
o Cnat {affordsbility) ?’i s Y i i 5% =]
o  Energy efficlency [ =] 3 4 (]
o Garden ] i L] | =
o Oulside parking spaces = B &F =

fyny eaina comments;

ARAZ AGHA [ Covantey Unbrersiny /  Depertmest of Civill Engineering, Architecturs d Burlding
John Laing Building . Much Perk Street, OV 2L T, Coventry , Room-JLI3

Ermmall- a4 148 Eravertraor ik Mobi| kot D77 429 BaODE Office Moc Q24T TESTARD
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o

OPTIMISING THE DESIGN OF NEW HOUSING IN THE UK

#is wee nore meost of e Bribah houses daaigrad as some of tha smalless, mest sepaneie Bod moe! ensigy
praftigale housmg in Eurcps, UW developers sHll rephica®ng e posl war housing design, lawoud snd
maieriats for the new housing develapenents. then tha quastion would be Wiy UK property developers
design the houses the way thay do?" Tl sludy aie 1o coeider pour wew 1o mprove the desiogn al naw
brufd hiouses i e U and idenlify the bariers preverting U3 housing davslopess froem changa.

BATE! Mo build houses are (Houses boing boilt in the &zt 15 vears)

1. What peroentape of peopde asking to purchasa or rent a mew bulld house'?

o Aged below 50 years ald 79 % Ay eomrmenty
o Aged above 50 years ol 4%

2, Do you sell most of the new build houses to?

o First e bapars 73 q.;,

o Mo firs tire buyers Azy Dammeanis
a

Investrnent property buyers "E-ﬁ'%

3. Do you sell most of the mew bufld howsos to First Time Buyers becausa of ¥
B ~Govarnment first ima buyer schame is only for new build homes ...

& Deveiopers marseling teo such as chaits of Booring, kichen slyle, car .

o Persong infarest of buying 4 nesa house [ust because 2 ney

4. Any difficulties or specific barriers to sell or rent out & new bulld house?

[ m g

Vary Imporiant Less important NOT HnEIanl
i o Gost{affardabiliby T ] i |
%o Lack of srchitecturs L] - L]
T o Lack of sar park = B L
& o Small reamm alze ST :Irﬁ L
b o Qualty of materals bl i ! {
& o Small size gardens it [.] L
T o Others (pleasa specify}
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B Do you think most of the customoers prefer 1o [Bve ina oew bdild howsas oran atd
house if the COST is not the barrer?

o Customars prelar o live inos new buld hauses ‘1 5 b
o Customers prefer 1o live in an old house 5%
B. Any specifle fsatures ATTRACT or DETRAGT tha custemar to huy i.'rrnaitﬁ new build
hisgo? :
ATTRAC DETRACT
i o A cefiar or Basemsnt =
Lo Flat rool 3 Lt
30 Intemal Spaces layoud Hn L=t
&y o Privale car park (=Y |
Lo Advanced Technology b =
£ o House appearance =1 ]
=i o Warranty =i [~
wo Small rooma (P ad -

4 o Small garden B -
(0o Cually of matersals ] L=
JTe  MWaros house frond L L=
{20 Laak of archilectural characiarstio or idantity L3 >
o Othars (plesme spacdy)
7. How British housss can be Improved?
Vary Important Lioss impartant NOT impartant
o Archileciuraily = ¥ L
o Maierials quality ] =1 .
& Ensrgy efficency ] =T
o Larger rooms T L=
o Lasger garden c ) Tt
a Cost = b &
o Larger spaces for car - = :

parking and whaelie bins
o Others (pkease epacify)

8. Do you get any feedback from your customers on?
o Design
o Maintenance

;’_ﬂat&rﬂi quialily
Spacas

o Enengy
o Cithers [please specilfy)
o Ane you awara of any comments which are relaied fo the culture origin of tha buyer?

Ay comenents &.«-pﬂ,ﬂ.ﬁd {
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Mow it is all about you!

§. Do you fve in an old house or a niow balid house?
id house

o Mew buid housa

101 ywou liva in an old house WHY you didn’l buy or rent a new bulld house?

Very lmportant Less impariant BOT imporisnt

o Expensive t buy o 10 renl [ 3 ]
o Expersive o run "='"I ':-r‘:f’ Fo]
o Small roems = =
o Srmall gandan o (] Eil
o Low quelty materlals | i L
o Lack of spaces for cor parking [ & ]

and whaelie bins & )
o Others {please epacty) ) -
11. Do you think we are providing ensugh goeod guality houees in term of 7

Very Good  Godd QK Poor  Very Poe

o Archilecture charactaristic (density) % ] il | =
a Maleral [ [ N (A
o Intermel epaces [} | i o
o Cost (afordatimy) o & O &2 O
o Energy sfficency L] (= L} 4] &
o Garden I:_| ] 1 = p
a Outside parking spacas o £ R i

ANy LNDR commais:

ARAT AGHA [ Covertry Univessity /  Degartment of il Englneering, Architecture & Building
John Loty Salding | Mesch Park Street, OV 2.7, Soventry , RooseLL31

Ereail pbd L8R covartry g vk Msbil M GT7 425 BA008 Dffice Mo D2ATTESTROO
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